
Best practice 
for virtual presenters
This document is designed to provide direction and recommendations for 

speakers and hosts presenting via the Duuzra+ virtual platform:

Camera 
Your device’s camera should be directly in front of you – ideally on 
the same level or a little above eye level? for the best angle.  Make 
sure your lens is clean and explore Zoom’s video settings to change 
camera options, there is even a beauty filter. 

Lighting 
The primary light source should be in front of you, this will ensure 
the audience can see your face as opposed to a shadow.  Be aware 
of surroundings and natural lighting sources, especially those 
coming from a window behind you.  

Background noise 
To limit background noise, please sit alone in a quiet room and 
mute your microphone when you are not presenting or part of a 
Q&A session.  Be aware of routine background noises. Make sure to 
disable device notifications such as email and messaging services 
like Microsoft Teams or Slack and mobile devices so they are not 
heard through the stream.

Internet/WIFI 
Ensure you have a strong WiFi connection if a hard-wired internet 
connection is not possible. You can check the speed of internet 
through https://www.speedtest.net/ (2mbps upload/download 
is a minimum requirement and 10mbps is strong).  Be aware of 
the backup plan should you lose internet connection during a live 
stream; this will be reviewed during your technical rehearsal. 

Microphone 
Utilize your test computer audio and microphone function before 
entering the Zoom speaker room. The technician will test your audio 
with you before you are live.  Avoid obstruction to your microphone 
including dust particles. 

Laptop charge 
Please ensure that your laptop is plugged in so as to not lose charge 
during the event.

Dress code/Appearance
We recommend speakers wear smart/casual or business attire for 
the audience. Agreeing this in advance with other speakers on your 
webinar will ensure consistency.

Eye contact & Delivery 
Every so often, please look directly at the camera when presenting 
for eye contact with the audience, this will help you appear more 
engaging. Connect with the audience as you would in a live 
presentation, you want to present with energy and animation. Too 
slow or too monotone and the audience may disengage and tune 
out. Be aware when you are on screen and smile at the camera.

Pace Yourself
Without real-time visual audience feedback cues, getting the pacing 
right can be difficult. You want to infuse some animation and energy 
into your presentation but be aware not to speak too quickly.  
If you tend to be a fast talker in real life, practice slowing down.  
If you’re a slow talker, you may want to speed up. If you find 
yourself stumbling, don’t panic, take a second to regain your 
composure and pick up where you left off. 

Interaction Encouragement
Be aware of the content that your audience has access to  
on the engagement panel and encourage them to make the most  
of content and use features such as the Ask a Question (if doing live 
Q&A), and feedback form (if applicable), polling, hotspots,  
and word clouds.

Setting up your screen for success 
Your presentation slides will be shared to the Zoom by Duuzra’s 
technician, and they will give you control of the slides at the 
appropriate time. When you are presenting, the Zoom will be 
displayed on your device in full screen.  Best practice is to embed 
your notes in the notes feature of your power point, this way you 
will be able to view them on your screen. If your notes are on a 
separate document and you want to be able to view them on the 
same screen you need to format your Zoom window by clicking 
“View” at the top of your screen and click exit full screen.   
You will then be able to format your application sizes  
appropriately on your screen. 

Virtual Backgrounds
How to change your Zoom background - Download an image or 
video of your choosing. Compatible formats include GIF, JPG/JPEG, 
or PNG. We recommend an image with a 16:9 aspect ratio, and a 
minimum resolution of 1280x720 pixels.
On the desktop app, navigate to Preferences in the settings menu. 
On the left side menu, go to Background & Filters.
You will then see Virtual Backgrounds, where you can choose from 
the preloaded options, or upload your own by clicking  
the plus (+) icon to the right of Video Filters and choose  
your image. You’ll see a library of the images uploaded under 
Virtual Backgrounds.

We recommend:
• You leave “Mirror my video” checked. Words in your 

background will look backwards to you, but will read 
normally to the other meeting participants.

• For the cleanest results, have a solid color in the 
background - or better yet, a green screen - so that 
your virtual background shows up clearly.

• Don’t wear clothing the same color as your virtual 
background. No one wants to be a floating head!
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