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This report presents the results of the research 
carried out by the 60 Decibels team through 
400 phone interviews on the impact and 
experience of electric pressure cooker (EPC) 
customers in 2020-2021. All of the customers 
purchased their EPCs through companies 
participating in the Global LEAP Results-Based 
Financing facility. 

As the market for EPCs is relatively nascent, 
Kenya was selected as the target geography for 
the pilot due to the presence of early mover 
EPC distributors, electrification rates, as well as 
the cost of fuel. 

This study aims to provide deeper insights into 
the impact of first-time appliance ownership. 
We conducted segmented analysis to look for 
trends by company and gender, and have 
presented this where we saw differences. 

Executive Summary
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Nearly all EPC customers are first-time users (90%). Only 15% say they could easily find a good alternative 
to the EPC, suggesting companies are providing access to a product not easily found elsewhere. Only 3% 
of customers used electricity for cooking before their EPC purchase, despite three-quarters having an 
electricity grid connection. Nearly all customers use another cooking product in addition to their EPC. 
Meal type and fuel availability are critical factors that affect stove usage.

-./012%&'&3"*1.#,1/4"
A typical customer is female, age 39, living in a well-educated household of 4. EPCs are being accessed by 
relatively wealthier customers with 74% living above the international relative poverty line ($3.20 per 
person per day). 

5#,1"0#+,1/4&'&67*%.1%4+%
Satisfaction is high among customers and electric pressure cookers have resulted in positive quality of life 
outcomes. Customers see improved quality of life outcomes including reduced expenses, increased time 
savings and overall efficiency gains. Customers are highly satisfied with the EPC features. Over half really 
like the different cooking modes/settings. The majority of customers rate the value for money of the EPC 
as good. 
While only a small proportion of customers talked of challenges using the EPC – primarily related to poor 
product quality, the majority of these issues have not been resolved – this could influence usage, impact, 
and, in such a new market, may affect sales through word-of-mouth. 

https://globalleapawards.org/results-based-financing
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Introduction
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!"#$%&&'('#)(*$&+,$-((#..$/+01'2'+)3launched at COP 21 in Paris and co-chaired by UK aid and the 

IKEA Foundation, is a global coalition working to promote high performing appliances that 
enable access to clean energy for the world’s poorest people. The Coalition has collectively 
invested over £200 million to support technology innovations for off-grid, solar-powered, 

appliances. It is a catalyst for change, accelerating the growth of off-grid appliance markets to 
boost incomes, reduce carbon emissions, improve quality of life and support sustainable 

development.

!"#$41+501$6%-7$-80,9.is an international competition that identifies and promotes the 
world’s best, most energy-efficient off-and weak-grid appliances. The Global LEAP Awards pairs a 

competition with results-based financing, providing financial incentives to mitigate early risk for 
distributors and helping them buy and roll-out large volumes of best-in-class off-grid appliances. 

The incentives are also aimed at facilitating new business partnerships for appliance suppliers 
that have invested in the production of high-quality off-grid appliances.

Global LEAP results-based financing is an initiative of the Efficiency for Access Coalition and is 

managed by CLASP, with support from Power Africa, UK aid, Energising Development, and USAID 
through the Powering Agriculture Energy Grand Challenge. More information is available on 

globalleapawards.org.

:;$<#('5#1.$'.$a tech-enabled impact measurement company, working in over 55 countries. Our 
repeatable, rapid approach to gathering impact indicators and customer insights (primarily 

through phone-based surveys) provides our clients with genuine benchmarks of impact 
performance. These benchmarks enable a deeper understanding of impact and help to inform 

better decision making as well as data-led impact management. Our clients include over 450 of 
the world’s leading impact investors, companies, foundations, corporations, NGOs, and public 
sector organisations.

We are proud to be a Climate Positive company.

60 Decibels has offices in London, Nairobi, New York, and Bengaluru. To learn more, visit 

www.60decibels.com.

As part of an effort to scale markets for 

super-efficient appliances, the Efficiency 
for Access Coalition partnered with 60 
Decibels to explore the benefits and 

potential challenges experienced by 
electric pressure cooker customers

Thanks to:

> UK aid

> EnDev

> Power Africa

> for generously supporting this program.

https://globalleapawards.org/
http://www.60decibels.com/
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Impact

! Impact on quality of life

! Financial savings

! Time savings

! Health outcomes

“There is no more fetching of water; people can focus on 
other activities now.”
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