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“The value of a college education is not 

the learning of many facts, but the training 

of the mind to think.” – Albert Einstein



Introduction

Success and Nothing Less is our motto and that’s exactly 

what we aim to produce in our students’ lives. We want to 

embark on an educational journey of excellence, creativity 

and cutting-edge digital learning. We integrate both 

theoretical and practical teaching into our curriculum 

and we provide full and part-time programmes 

to suit your lifestyle. Set yourself up for Success 

and Nothing Less in the competitive job 

market. Set up your dream career with ICESA.
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ABOUT ICESA 

With a legacy of over 20 years and thousands of successful graduates, ICESA has 
cemented its place in the sphere of quality, affordable education. Our expert 

lecturers, high pass rate and the benefit of free Wi-Fi ensure we are training a 
nation of capable and qualified individuals. We specialise in a broad spectrum 

of programmes, from business to tourism. ICESA’s tailor-made in-demand 
programmes are designed to suit your specific career path at our two fully 
equipped campuses in Durban and Pietermaritzburg.
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YOUR COLLEGE
OF CHOICE

WHY ICESA IS 
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Free Wi-Fi, so you can stay on the pulse 
of latest events and research

An impressively high pass rate that
speaks to the calibre of knowledge
learners gain at our institute

A proud legacy of 
quality, affordable 
education

Educators who provide 
industry-relevant
content

Thousands of successful learners
who have gone on to excel with
their matric results



General
Managers

Retha Moolma
General Manager
at ICESA Pietermaritzburg

Tanya Govender
General Manager
at ICESA Durban City Campus
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Diploma in Information
 Technology
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SCHOOL OF INFORMATION
TECHNOLOGY 

SCIENCE AND TECHNOLOGY
FACULTY OF



FACULTY OF SCIENCE AND TECHNOLOGY
DIPLOMA IN INFORMATION TECHNOLOGY 

TYPE OF PROGRAMME
• Full time or Part time

• Contact

Why this programme is perfect for you
The Diploma in Information Technology aims 

to provide students with the knowledge and 

practical skills required to perform effectively in 

the corporate arena. 

This qualification was developed in partnership 

with industry to meet their needs and produce 

employable students with relevant skills in 

the field of IT. Information Technology is an 

integral part of any successful organisation, since 

operational excellence depends wholly on IT 

products or services.

What you will need to study this diploma
• A National Senior Certificate (NSC) with Diploma 

endorsement, or

• A National Certificate Vocational (NCV) at NQF 

Level 4 with Diploma endorsement, or

• Amended Senior Certificate (ASC), with Diploma 

endorsement, or

• A Senior Certificate (SC); or

• Foreign School leaving Certificate that complies 

with minimum admission requirements for 

Diploma study as gazetted by the Matriculation 

Board (Equivalency evaluation is completed with 

the Matriculation Board) 

    Alternative admission requirements 
• Senate discretionary admission

              •   Mature Age (23 and 45 years of age):   

                  Conditions apply

• Recognition of Prior Learning (RPL)  

   ICESA may require appropriate combinations of 

subjects and levels of achievement for certain 

qualifications.

Duration
The programme duration is 3 years full time and
5 years part time, and tuition is face to face. ICESA 
tuition is scheduled per campus. Programmes are 
offered during the week on a full-time or part-time 
basis. Part-time tuition is scheduled as per the 
stipulated planner.  

CAREER
FIELDS

Students can be employed  in the
following career fields:

   Programmer
   Network Administrator
   Web Page Developer
   System Developer
      Project Manager Assistant

NQF Level: 6  |  SAQA ID: 58374  |  CREDITS: 360
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The qualification you will achieve

On successful completion of the programme, 
you will receive an ICESA Diploma in 
Information Technology.
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Diploma in Journalism

HUMANITIES
FACULTY OF

SCHOOL OF SOCIAL 
SCIENCES AND HUMANITIES

SCHOOL OF VOCATIONAL
STUDIES
Diploma in Travel and Tourism



TYPE OF PROGRAMME
• Full time or Part time

• Contact

Why this programme is perfect for you
Journalism is a high public calling; therefore this 

diploma offers students the necessary skills to 

further a lasting career in the media industry. The 

three-year programme focuses on grooming and 

equipping students with strong communication 

and interpersonal skills and the ability to report 

on various issues. 

The diploma also gives a thorough grounding in 

the theory and practice of newsroom techniques, 

as well as covering in detail the legal and ethical 

aspects required.

What you will need to study this diploma
• A National Senior Certificate (NSC) with 

Diploma endorsement, or

• A National Certificate Vocational (NCV) at NQF 

Level 4 with Diploma endorsement, or

• Amended Senior Certificate (ASC), with 

Diploma endorsement, or

• A Senior Certificate (SC); or

• Foreign School leaving Certificate that 

complies with minimum admission 

requirements for Diploma study as gazetted 

by the Matriculation Board (Equivalency 

evaluation is completed with the Matriculation 

Board) 

Alternative admission requirements 

• Senate discretionary admission

            • Mature Age (23 and 45 years of age): 

                  Conditions apply

• Recognition of Prior Learning (RPL) 

Duration
The programme duration is 3 years full time and
5 years part time, and tuition is face-to-face. ICESA 
tuition is scheduled per campus. Programmes are 
offered during the week on a full-time or part-time 
basis. Part-time tuition is scheduled as per the 
stipulated planner. 

NQF Level: 6  |  SAQA ID: 58377  |  CREDITS: 390

FACULTY OF HUMANITIES
DIPLOMA IN JOURNALISM
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The qualification you will achieve

On successful completion of the 
programme, you will receive an ICESA 
Diploma in Journalism.

CAREER
FIELDS

Students can be employed as a:

       Print or Broadcast Journalist
       Photojournalist
       News Anchor
       Communications Officer 

ICESA may require appropriate combinations of 

subjects and levels of achievement for certain 

qualifications.



TYPE OF PROGRAMME
• Full time or Part time
• Contact

Why this programme is perfect for you
The Diploma in Travel and Tourism aims to provide 
students with the knowledge and practical skills 
required to perform effectively in the travel and 
tourism arena. This qualification was developed in 
partnership with industry to meet their needs and 
produce employable students with relevant skills in 
the field of travel and tourism. 

The qualification promotes an understanding of 
the value that tourism can provide to society, and 
the economy at large. This programme was created 
with objectives regarding the shortage of skills 
within the industry and in response to real needs: 
local, regional and national. With world sporting 
and entertainment events being brought into the 
country we need to prepare practitioners to handle 
such events, which this programme aims to achieve.  
 
What you will need to study this diploma
•  A National Senior Certificate (NSC) with Diploma   
   endorsement, or
•  A National Certificate Vocational (NCV) at NQF 
   Level 4 with Diploma endorsement, or
• Amended Senior Certificate (ASC), with Diploma 
   endorsement, or
•  A Senior Certificate (SC); or
• Foreign School leaving Certificate that complies 
   with minimum admission requirements for 
   Diploma study as gazetted by the Matriculation 
   Board (Equivalency evaluation is completed with   
    the Matriculation Board) 

    Alternative admission requirements 
•  Senate discretionary admission
                •  Mature Age (23 and 45 years of age):   
                    Conditions apply
•  Recognition of Prior Learning (RPL)
  
   

Duration
The programme duration is 3 years full time and 5 
years part time, and tuition is face to face. ICESA 
tuition is scheduled per campus. Programmes are 
offered during the week on a full-time or part-time 
basis. Part-time tuition is scheduled as per the 
stipulated planner.  

NQF Level: 6  |  SAQA ID: 58019  |  CREDITS: 375

FACULTY OF HUMANITIES 
DIPLOMA IN TRAVEL AND TOURISM

CAREER
FIELDS

Students can be employed as:

       Tour Operators
       Tour Guides
       Tourism or Hotel Managers
       Game Rangers
       Travel Agents
       Tourism Business Owners
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The qualification you will achieve

On successful completion of the programme, 
you will receive an ICESA Diploma in Travel 
and Tourism.

ICESA may require appropriate combinations 
of subjects and levels of achievement for certain 
qualifications.



COMMERCE
FACULTY OF

Diploma in Public Management 
and Administration 

Diploma in Public Relations

Diploma in Accounting
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SCHOOL OF BUSINESS



TYPE OF PROGRAMME
• Full time or Part time
• Contact

Why this programme is perfect for you
The Diploma in Public Management and 
Administration aims to provide students with 
the knowledge and practical skills required to 
perform effectively in the corporate arena. 
This qualification was developed in partnership 
with industry to meet their needs and produce 
employable students with relevant skills in the 
field of public management. 

Due to the ongoing transformation process, 
career opportunities in government are 
expanding and there is a great demand for 
skilled civil servants. The public sector in South 
Africa is notorious for poor service standards 
and the poor delivery of services. The Diploma 
in Public Management and Administration was 
created in line with national objectives regarding 
the shortage of skills within the industry and 
in response to real needs: local, regional and 
national.  
 
What you will need to study this diploma
 •  A National Senior Certificate (NSC) with  
    Diploma endorsement, or
•  A National Certificate Vocational (NCV) at NQF  
   Level 4 with Diploma endorsement, or
•  Amended Senior Certificate (ASC), with  
   Diploma endorsement, or
•  A Senior Certificate (SC); or
•  Foreign School leaving Certificate that 
    complies with minimum admission 
    requirements for Diploma study as gazetted by 
    the Matriculation Board (Equivalency 
    evaluation is completed with the Matriculation 
    Board) 

Alternative admission requirements 
•  Senate discretionary admission
             •  Mature Age (23 and 45 years of age): 
                 Conditions apply
•  Recognition of Prior Learning (RPL)

NQF Level: 6  |  SAQA ID: 60050  |  CREDITS: 365

FACULTY OF COMMERCE
DIPLOMA IN PUBLIC MANAGEMENT
AND ADMINISTRATION
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The qualification you will achieve

On successful completion of the programme, 
you will receive an ICESA Diploma in Public 
Management and Administration.

Duration
The programme duration is 3 years full time and
5 years part time, and tuition is face to face. ICESA 
tuition is scheduled per campus. Programmes are 
offered during the week on a full-time or part-time 
basis. Part-time tuition is scheduled as per the 
stipulated planner.

CAREER
FIELDS

Students can be employed in the
following career fields:

       Government Official 
       Political Administrator 
       Community Developer

ICESA may require appropriate combinations of 
subjects and levels of achievement for certain 
qualifications.
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TYPE OF PROGRAMME
• Full time or Part time
• Contact

Why this programme is perfect for you
The purpose of the Diploma in Public Relations 
is to provide students with the knowledge and 
practical skills required to perform effectively 
in the corporate arena. This qualification was 
developed in partnership with industry to meet 
their needs and produce employable students 
with relevant skills in the field of public relations. 

The Diploma in Public Relations also aims at 
providing students with the ability to design 
and implement public relations campaigns, 
contribute to the management of organisations, 
conduct appropriate research, understand the 
role of public relations in contemporary society 
and appreciate the social, administrative, cultural 
and ethical implications of public relations 
activity.
 
What you will need to study this diploma
•  A National Senior Certificate (NSC) with   
    Diploma endorsement, or
•  A National Certificate Vocational (NCV) at NQF 
    Level 4 with Diploma endorsement, or
•  Amended Senior Certificate (ASC), with 
   Diploma endorsement, or
•  A Senior Certificate (SC); or
•  Foreign School leaving Certificate that   
    complies with minimum admission  
    requirements for Diploma study as gazetted by  
   the Matriculation Board (Equivalency 
   evaluation is completed with the Matriculation 
   Board) 

Alternative admission requirements 
•  Senate discretionary admission
            •  Mature Age (23 and 45 years of age): 
                Conditions apply
•  Recognition of Prior Learning (RPL)

Duration

The programme duration is 3 years full time and 5 
years part time, and tuition is face to face. ICESA 
tuition is scheduled per campus. Programmes are 
offered during the week on a full-time or part-time 
basis. Part-time tuition is scheduled as per the 
stipulated planner.

NQF Level: 6  |  SAQA ID: 58378  |  CREDITS: 360

FACULTY OF COMMERCE
DIPLOMA IN PUBLIC RELATIONS

The qualification you will achieve

On successful completion of the programme, 
you will receive an ICESA Diploma in Public 
Relations.

CAREER
FIELDS

Students can be employed as a:

       PR Assistant
       PR Consultant
       Fashion PR Officer
       PR Practitioner
       Fundraiser
       Events Coordinator

ICESA may require appropriate combinations of 
subjects and levels of achievement for certain 
qualifications.



TYPE OF PROGRAMME
• Full time or Part time
• Contact

Why this programme is perfect for you
The purpose of the Diploma in Accounting is 
to provide students with the knowledge and 
practical skills required to perform effectively in 
the corporate arena. The Diploma in Accounting 
is a recognised accounting qualification that 
provides you with a solid grounding in the 
accounting discipline. 

Students will develop practical skills in financial 
accounting, budgeting, auditing, management 
accounting, financial forecasting, and the legal 
implications that govern the field of accounting.  
 

What you will need to study this diploma •    
•  A National Senior Certificate (NSC) with   
   Diploma endorsement, or
•  A National Certificate Vocational (NCV) at NQF 
   Level 4 with Diploma endorsement, or
•  Amended Senior Certificate (ASC), with 
   Diploma endorsement, or
•  A Senior Certificate (SC); or
• Foreign School leaving Certificate that  
   complies with minimum admission  
   requirements for Diploma study as gazetted by 
   the Matriculation Board (Equivalency 
   evaluation is completed with the   
   Matriculation Board) 

Alternative admission requirements 
•   Senate discretionary admission
              •  Mature Age (23 and 45 years of age): 
                  Conditions apply
•  Recognition of Prior Learning (RPL)  

Duration
The programme duration is 3 years full time and 5 
years part time, and tuition is face to face. ICESA 
tuition is scheduled per campus. Programmes are 
offered during the week on a full-time or part-
time basis. Part-time tuition is scheduled as per the 
stipulated planner.  

NQF Level: 6  |  SAQA ID: 84346  |  CREDITS: 360

FACULTY OF  COMMERCE
DIPLOMA IN ACCOUNTING
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The qualification you will achieve

On successful completion of the programme, 
you will receive an ICESA Diploma in 
Accounting.

CAREER
FIELDS

Students can be employed as a:

       Debtors/Creditors Clerk
       Junior Accountant
       Auditor 

ICESA may require appropriate combinations of 
subjects and levels of achievement for certain 
qualifications.



COMMERCE
SCHOOL OF BUSINESS
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FACULTY OF



Diploma in Human Resource 
Management

Diploma in Marketing 
Management

NEW
PROGRAMMES
IN 2020
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TYPE OF PROGRAMME
• Full time or Part time
• Contact

Why this programme is perfect for you 
The purpose of this qualification is to provide 
the knowledge, skills and values for qualifying 
students who wish to follow a career in the 
general field of human resources.  

Human resource managers are responsible for 
planning, directing and coordinating policies 
concerning employees in organisations. Their 
role also includes the management of industrial 
relations, occupational health and safety 
activities, compensation strategies, and for the 
development of employees within organisations. 
The qualification provides a broad base of 
knowledge areas and practical application for 
the human resource management function 
which is central to the success and competitive 
advantage of organisations.  
 

What you will need to study this diploma
•  A National Senior Certificate (NSC) with   
   Diploma endorsement, or
•  A National Certificate Vocational (NCV) at NQF 
    Level 4 with Diploma endorsement, or
•  Amended Senior Certificate (ASC), with 
   Diploma endorsement, or
•  A Senior Certificate (SC); or
•  Foreign School leaving Certificate that  
   complies with minimum admission  
   requirements for Diploma study as gazetted by 
   the Matriculation Board (Equivalency 
  evaluation is completed with the Matriculation 
  Board) 

Alternative admission requirements 
•  Senate discretionary admission
               • Mature Age (23 and 45 years of age): 
                 Conditions apply
• Recognition of Prior Learning (RPL)  

Duration
The programme duration is 3 years full-time (36 
Months) or 5 years part-time and tuition is face 
to face. ICESA tuition is scheduled per campus. 
Programmes are offered during the week on a 
full-time or part-time basis.  Part-time tuition is 
scheduled as per the stipulated planner. 

NQF Level: 6  |  SAQA ID: 110203  |  CREDITS: 381

FACULTY OF COMMERCE
DIPLOMA IN HUMAN RESOURCE
MANAGEMENT

The qualification you will achieve

On successful completion of the programme, 
you will receive an ICESA Diploma in Human 
Resource Management.

CAREER
FIELDS

Students can be employed in the 
following career fields:

       Human Resources
       Organisation Development
       Labour/Industrial Relations
       General Management
       Organisational/Industrial Psychology



TYPE OF PROGRAMME
• Full time or Part time
• Contact

Why this programme is perfect for you
Marketing is a core component of any 
modern business. Marketing is how a business 
communicates with its customers and how a 
business establishes a brand and an identity. 
Marketing has assumed a greater role in the 
business world today. In order to survive the 
dynamic environment most organisations 
are turning to marketing in order to remain 
competitive.

The purpose of Diploma in Marketing 
Management is to introduce the learner to the 
world of marketing. Marketing as a function in 
a company, plays a crucial role. The success of 
every business today lies in marketing because 
it involves the anticipation and identification of 
customer needs and satisfying them profitably. 
It is the umbrella which covers aspects such 
as advertising, publicity, public relations, sales 
promotion, direct marketing, personal selling 
and sponsorships.

 What you will need to study this diploma
•  A National Senior Certificate (NSC) with  
   Diploma endorsement, or
•  A National Certificate Vocational (NCV) at 
    NQF Level 4 with Diploma endorsement, or
•  Amended Senior Certificate (ASC), with 
   Diploma endorsement, or
•  A Senior Certificate (SC); or
•  Foreign School leaving Certificate  
   that complies with minimum admission 
   requirements for Diploma study as gazetted 
   by the Matriculation Board (Equivalency 
   evaluation is completed with the Matriculation 
   Board) 

Alternative admission requirements 
•  Senate discretionary admission
        • Mature Age (23 and 45 years of age):    
           Conditions apply.
•  Recognition of Prior Learning (RPL)  

Duration
The programme duration is 3 years full-time (36 
Months) or 5 years part-time and tuition is face 
to face. ICESA tuition is scheduled per campus. 
Programmes are offered during the week on a 
full-time or part-time basis.  Part-time tuition is 
scheduled as per the stipulated planner. 

NQF Level: 6  |  SAQA ID: 109297  |  CREDITS: 360

FACULTY OF COMMERCE
DIPLOMA IN MARKETING 
MANAGEMENT
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The qualification you will achieve

On successful completion of the programme, 
you will receive an ICESA Diploma in Marketing 
Management.

CAREER
FIELDS

Marketing Management
Sales
Advertising
Distribution and Logistics Management
Marketing Research
E-marketing
Customer Service
Brand Management
Services Marketing

Students can be employed in 
the following career fields:



ICESA City Campus - Pietermaritzburg
426 Langalibalele (Longmarket) Street
Pietermaritzburg, 3201
Tel: 033 342 9737
pmb@icesacampus.co.za

ICESA City Campus - Durban
563 Anton Lembede (Smith) Street
Durban, 4001
Tel: 031 307 7071
dbn@icesacampus.co.za 

ICESA City Campus (Pty) Ltd is registered with the Department of Higher Education and Training as a Private Higher Education Institution under the 
Higher Education Act No. 101 of 1997 and accredited by the Council on Higher Education (CHE). Registration Number: 2000/HE07/001.

0800 333 786 
www.icesa.co.za
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