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Warranty

Handset: 12 months warranty

Replaceble battery: 12 months warranty

ATEX/IECEXx
ZONE 1/21

Support

Warranty claims, service & repair, please approach manufacturer directly or our local ‘
/
distributors / resellers.

Note
Please also observe the safety requirements in the specific safety instructions and the
information in the full user guide for your device.
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How to insert the nano-SIM card, SD card, battery pack, and charging the phone

Step 1

Step 3
Insert the card with the contact pins facing
out of the tray and push into the slot.

Step 5

Close battery cover tightly as shown,
Pop-up warning message shall display on
the screen when not properly closed.

Step 2
Pull out the card tray from the slot.

Step 4

Insert the battery as illustrated in order.
Hand-tight the 2 screws using the Torx
TS screwdriver.

Step 6

To charge the device after inserting the
battery pack, unscrew using the Torx T5
screwdriver, open the USB-C cover to
connect USB-C cable.



