Home-Start Glasgow South Family Support Co-ordinator Job Description
 
Job Title: 

Family Support Co-ordinator 

 

Employer: 
Home-Start Glasgow South
Pollokshaws Burgh Hall 
2025 Pollokshaws Road
Glasgow 
G43 1NE 
Salary:


£21,186 – £23,899

Hours of work: 

35 hours/week

Responsible to: 
Senior Co-ordinator
 

Purposes of the job – To co-ordinate support for families and in doing so:
· Contribute to the effective day to day operation of the scheme in accordance with the Home-Start Memorandum & Articles of Association, Home-Start.
Standards & Methods of Practice, Home-Start Agreement and Quality Assurance Standards. 

· Maintain high standards of practice in supporting families within the Home-Start model.
· Ensure equality of opportunity, fairness and diversity in all aspects of the scheme’s work.

· Implement good safeguarding practice in all areas of work.
Main Responsibilities
· Undertake work as delegated by the Team Manager to support the strategic management, development and future funding of the scheme. 

· Support the implementation and review of all Home-Start policies and procedures. 

· Comply with the scheme’s administration, monitoring and financial systems.

· Promote the work of the scheme, as required by the Director.
· Contribute to and support the development of the Home-Start network locally, regionally and nationally.

· Undertake relevant training and continuous personal development.
Support for families
· Receiving referrals and assessing needs of families. 

· Introducing families to appropriate support. 

· Ensuring support to families is reviewed at regular intervals and at the end of Home-Start support, in line with current Home-Start guidance.
· To undertake designated responsibilities to safeguard and promote children’s welfare.

Managing Volunteers
· Selecting and preparing suitable volunteers. 

· Matching and introducing volunteers to families. 

· Deliver the Home-Start Volunteer Training Course to a high standard to all prospective volunteers

· Providing support, supervision, initial and on-going training opportunities for volunteers.

Working in Partnership
· Liaising and communicating appropriately with referrers and other professionals.

· Networking appropriately within the community.

· Contributing to local policy and community development as appropriate.

· Promoting the scheme, its profile, ethos and practice.

· Contributing to the development of Home-Start locally, regionally and nationally.

This job description reflects the major tasks to be carried out by the post holder and identifies the level of responsibility at which they will be required to work. In the interests of effective working, the major tasks may be reviewed from time to time to reflect changing scheme needs and circumstances. Such reviews and any consequential changes will be carried out in consultation with the post holder.

There may be occasional evening and weekend work.
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