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	Basic information

	Job title
	Youth development co-ordinator

	Department
	 FORMDROPDOWN 


	Location
	Glasgow or Edinburgh, Scotland

	Reports to (Job Title)
	 Church and Community Action Manager

	Matrix manager if applicable (Job Title)
	Not applicable

	Direct reports (Number or Not applicable)
	Not applicable

	Overall people management responsibility (Number or Not applicable)
	Not applicable

	Matrix management responsibility (Number or Not applicable)
	Not applicable

	Budgetary responsibility (Amount or Not applicable) 
	Not applicable

	Child protection clearance required 

(If applicable, Standard/Enhanced)
	 FORMDROPDOWN 


	Expected travel per annum
	 FORMDROPDOWN 


	On call/unsocial hours
	 FORMDROPDOWN 



	Role definition

	Role purpose


	This post is to strengthen, motivate, inspire and resource strategic youth networks and young people in Scotland to engage with the broader work of Christian Aid. To work in collaboration with our partner Churches and organisations to resource youth leaders to address issues of global poverty and inequality with young people. To work with the Scotland team to widen and deepen our supporter base by ensuring youth leaders and young people are integrated into our events and campaigning work. The role holder will be responsible for ensuring a strong Christian Aid presence at national Church youth events, as well as liaising with other strategic and relevant partners, such as the Scottish Youth Parliament, The Boys and Girls Brigade, Scouts, Girl Guiding, Universities etc. To manage key youth volunteers as and when necessary if they are recruited to support with specific roles. 


	Role context


	The role holder will represent Christian Aid and its work to any audience and in any media within agreed policy positions. The role holder will communicate Christian Aid’s policy, aims and ways of working to partners, volunteers, supporters, youth leaders and young people. They will support office administration as appropriate and will manage any youth volunteers, ensuring that Investing in Volunteers standards and PVG Scotland standards are upheld. They will contribute to the wider aims of objectives of the Scotland team and will ensure a strong youth presence in Church, community, fundraising and campaign initiatives around the country as agreed. The post-holder will liaise with the Education co-ordinator to ensure a joined up approach to youth and schools work.


	Key outcomes


	· Partner Churches and organisations see us as their agency for global youth resources and we have a strong presence at their national and local youth events.
· Build and maintain strategic relationships with youth work providers in Scotland to ensure that youth leaders know about our resources, events and campaigns.

· Work strategically with relevant members of the Scotland team (comms/campaigns/events) to ensure that our engagement with young people and young adults is embedded across all strands of our work.
· Work alongside uniformed youth agencies in Scotland, resourcing them and providing training and engagement opportunities.
· Work alongside partner Churches in Scotland, resourcing them and providing training and inputting into their national events 

· Campaigns and fundraising priorities are communicated to young volunteers and youth leaders though a strategic and planned approach.

· Build strategic relationships with youth organisations that share our vision of eradicating poverty.
· Build networks through attendance and participations at partner Church events as well as national youth leader training conferences.
· Feed into the UK level youth strategy, ensuring that it is fit for purpose in a Scottish context.
· Work with the Scotland team to take our message to new audiences.


	Role requirements

	Relationships


	


	External
	 Youth leaders, churches, supporters and key personnel in like-minded organisations.

	Internal
	Members of the Scotland team, and youth teams in ICH.

	Decision making


	The post holder will be responsible for ensuring youth networks, youth leaders and Churches are resourced to Give, Act and Pray around global issues. They will communicate the key campaign and fundraising priorities to partners.



	Analytical skills


	Ability to manage a multi-faceted workload, build key relationships, work with Churches, youth leaders and, occasionally, young people. Contribute to the overall aims and objectives of the Scotland Team



	Developing self and others


	The role holder will need to be self-motivated and able to build networks of relationships around the country as agreed with line manager and be able to work to support the strategic direction of the Scotland team. Will need to be able to work creatively and closely with the campaigns officer, the events fundraiser and the Church and Community manager, the Church Development Officer and others to achieve a strong, coherent programme of events which will advance the strategic aims of the Scotland Team. Will need to be able to work on their own initiative to deliver strong youth engagement.


	Person specification

	Applied skills/knowledge and expertise


	
Essential

· Educated to degree level
· Experience of facilitating workshops, discussions and/or training
· Presenting in a range of situations and styles

· Experience of developing and holding national relationships to achieve outcomes.
· Ability to assimilate and deliver new information

· Ability to put over complex issues at a level appropriate to the audience

· Experience of building and maintaining relationships with complex networks
· Experience of working with young people.

· Passion for global development issues.
Desirable
· A youth qualification or equivalent experience
· Volunteer management
· Experience of fundraising or campaigning
· Writing skills to contribute to resource development.




	IT competency required
 FORMDROPDOWN 
  


	Competency profile


	LEVEL 2: You are expected to be able to:
Build partnerships

· Take on different work when necessary to achieve a team or organisational goal.

· Actively consult with others to ensure you understand their needs or goals.

· Listen to and take on board fresh perspectives and views, even if you initially disagree with them. 

· Maintain relationships with individuals and networks, based on mutual understanding and respect. 

Communicate effectively

· Make complex things simple for the benefit of others.

· Actively listen and question to check your understanding and draw out others when they are not expressing themselves clearly or seem to be holding back.

· Be sensitive to what others may be feeling, based on what they say, how they say it and their non-verbal behaviour, adapting your approach accordingly. 

· Address difficult issues when they arise, being honest and open.

Steward resources

· Implement ways to reduce inefficiency in use of resources or pass the ideas on to someone who can make them happen. 

· Estimate the resources needed to achieve your own work plans or objectives and deliver them in the most efficient and cost effective way.

· Set and communicate realistic timelines for achieving tasks, working out how best to adapt if priorities change or unforeseen circumstances arise.

Deliver results

· Prioritise, plan and monitor your work to meet your own and team deliverables to agreed standards.

· Acknowledge others’ priorities whilst being prepared to say ‘no’ if there are genuine reasons why their needs cannot be met.

· Use logical processes and relevant tools and techniques to report on information or analyse options. 

· Make timely and considered recommendations or decisions based on analysis of available data, information and evidence.

Realise potential

· Evaluate your own work and actively address gaps in knowledge and skills, without prompting. 

· Recognise how you react to feedback and manage reactions positively, acting on specific feedback from others. 

· Share your knowledge where it will help others to be more effective.

· Provide instruction, constructive feedback and guidance to others to help them learn.

Strive for improvement

· Constructively challenge existing practice.

· Seek better ways of doing things, taking into account the possible implications.

· Make positive suggestions on a way forward when faced with challenges, even if these fall outside the scope of your own work.

· Look inside and outside Christian Aid for new ideas and evaluate their potential for your own work. 



	DATE CREATED (dd/MM/yyyy)
	13/10/2017


Further details of specific tasks and duties will be agreed with the line manager as part of the performance agreement. Any reasonable duty may be assigned that is consistent with the nature of the job and its level of responsibility.
This role profile is not prescriptive; it merely outlines the key behaviours the role-holder requires to be successful in the role; the key behaviours and responsibilities are subject to change. Any changes will be made in consultation with the role-holder.
You will be expected to abide by the Code of Conduct, policies and procedures within Christian Aid which may be updated from time to time.

You must be in sympathy with the aims, beliefs and values of Christian Aid as it seeks to work on relief, development and advocacy for poverty eradication.
Role profile
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