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Job Description – Children and Young Person’s Worker P/T 30 hours per week within office hours. Participation in an out of hours on-call rota is required once per 4-5 weeks.

Salary = £11.67 per hour or £21,239 FTE
Responsible To: Manager 

Work Base; West Lothian

As part of a team, and in line with the commitment of West Lothian Women’s Aid to empowerment, the role of the Children and Young Persons’ Support Worker is to offer practical and emotional support to children and young people who have experienced domestic abuse. This support is offered during their time in refuge, through the transition from refuge to their new home and ongoing support in the community. 

Summary of duties

1. To listen to and provide support to children and young people with experience of domestic abuse in a one to one and group setting using a person-centred approach, including organising activities during holidays and helping settle children and young people into the refuge when they first arrive. 

2. Supporting children and young people can include working with issues such as sexual, emotional and/or physical abuse; sexuality; racism, termination of pregnancy and child sexual abuse.  

3. Work with children and young people using the service to develop, implement and review support plans. 

4. To advocate on behalf of children and young people with experience of domestic abuse on an individual and group basis. 

5. To carry out tasks which help maintain the smooth running of the temporary accommodation provided by West Lothian Women’s Aid 

6. To develop links with appropriate agencies to ensure the diverse needs of children and young people using the service are met. 

7. To promote the support service for children and young people 

8. To deliver domestic abuse awareness raising sessions in relation to the needs of Children and Young People. 

9. To consult with and involve children and young people in making decisions about themselves and the development of the service. 

10. To work in conjunction with the women’s support workers to support mothers and their children 

11. Gather and develop resources to facilitate work with children and young people. 

12. To facilitate the buddy system and groups for children and young people in refuge. 

13. To participate in the evaluation of West Lothian Women’s Aid children’s and young people’s support service. 
14. To participate in WLWA’s events and meetings 
15. To follow WLWA’s policies and procedures 
16. To participate in learning and development events and to keep up to date with relevant legislation and practice 
17. To participate in on-call responsibilities out with office hours on a rota basis as and when required.
This job description cannot cover every issue or task that may arise within the scope of the post.  The post-holder will be expected to carry out other duties from time to time which are broadly consistent with the duties as detailed above.

The above post is subject to a successful application to the PVG scheme membership to carry out regulated work with adults and children. 

Women only (including trans women) need apply for this post under paragraph 1 of Schedule 9 of the Equality Act 2010.  

Post holders should have a commitment to the gendered analysis of domestic abuse.

PERSON SPECIFICATION 
D = Desirable




E = Essential

Experience
· Two years experience of working with vulnerable children 
(E)

         
· Experience of working with families in crisis (E) 

· Experience of assessing the needs and risks of children and young people(E)                                                        

· Experience of planning and delivering support sessions to children and young people as a group or individually. (E)


· Experience of working as part of a team and ability to organise own workload. (E)

· Experience of prioritising case load safely and sensitively (E)                                       

Skills

It is essential that candidates have the ability to:

· Take an empathic and patient approach to children and young people experiencing domestic abuse. (E)

· Communicate sensitive information to parents and carers (E)
· Work independently and as a member of a team (E)


· Have good written and verbal communication skills (E)


· Liaise with other statutory and voluntary agencies(E)



· Organise own work schedule, work flexibly and prioritise work in liaison with Women’s Support Workers, job-share CYP worker and the Manager (E)
· To plan and implement support sessions (E)





· Work within our Child Protection Policy
 (E)





· Demonstrate basic computer skills (E)









Qualifications
· SVQ level 3 (Children and Young People) or other relevant Childcare Qualification (E)

· Holder of a First Aid qualification (D)







Knowledge and Understanding of:


· The developmental stages of children (E)                                                  

· Current legislation relating to children (E) 
· Safeguarding procedures and Child Protection issues (E)



· Knowledge and Understanding of Early Help Assessment process (E)
· The emotional problems facing families affected by domestic abuse (E)
· The importance of Health and Safety within a work environment (E)
                                                                 

Other requirements










· Hold an up to date driving licence and have the use of a vehicle (E)

· Willingness to undertake appropriate training as required which may be out with the allocated days/hours (E)

Other information

This post deals with confidential information regarding service users at high risk of serious harm.  It therefore requires a high level of integrity and good practice in relation to confidentiality.
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