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Job Description
DEPARTMENT:

Youth and Children’s Work
POST:
Child and Family Additional Support Development Officer:

(3 days per week)
SALARY:
  £28,250 per annum (pro rata in this case)
RESPONSIBLE TO:
SCOREscotland Manager
Responsible for: 
Sessional staff and Volunteers and joint liaison with the Youth and Children’s Development Officer (Y&CDO)
Please note: The Child & Family Additional Support Development Officer (on 3 days a wk.) and the full-time Youth & Children's Development Officer have autonomy in their discrete areas of operation. They will work as equal partners to manage the inherent interface/overlap in work supporting children and their families.

[image: image1]
JOB PURPOSE:
To target and develop purposeful links with children and young people (C&YP) particularly those from black and minority ethnic (B/ME) communities in West/South West Edinburgh 

To develop and deliver SCOREscotland’s Child and Family Additional Support Service; 
to respond to substantial need for additional support amongst some B/ME families in liaison with our Y&CDO and to represent these needs (in tandem with this officer) to other relevant agencies where required.

To promote C&YP’s health and wellbeing and better outcomes
JOB DESCRIPTION
· Ongoing assessment of difficulties, barriers and risk factors that are impacting on a child and their family.
· Working collaboratively with the Y&CDO, Supporting other agencies to understand the issues faced by families and those issues which need to be addressed. 

· Signposting and supporting family engagement with relevant services, providing advocacy where necessary 

· With the Y&CDO, developing a ‘complex cases’ referral service and managing referrals to SCOREscotland; developing a support network to ensure that our provision can be supported by other professionals such as GPs/psychologists when required; coordinating and attending surgeries for professionals involved in cases of individual children where necessary. 

· Providing emotional and practical support to children and their families where appropriate, including using such strategies as parental peer support group meetings.
· Taking joint responsibility for liaison with the Y&CDO, sharing information and deciding best approach to meeting family support needs as they arise. 
· Coordinating services to the family or providing support to lead agencies who are in the coordinating role; advocating for improved planning and communication
· Supporting C&YP to have a voice within the family, school and community; to identify unmet needs; prioritise them and urgently address them or seek to access appropriate services to lessen distress, boost their emotional wellbeing and self-esteem; 

· Using every opportunity to continuously engage with parents; assessing the changing needs of our target diverse communities; maintaining up-to-date information and data on client need in order to develop and deliver the most appropriate support; 
· Assisting parents to better understand their children’s needs, expectations of agencies and what they need to do to support their children to become more confident and effective learners etc. 
· Adopting collaborative approaches to offer advocacy, information, signposting, opportunities for networking, raising awareness, addressing communication challenges including language difficulties, as well as addressing breakdown in communication; distrust, lack of adequate knowledge; fear of authorities, experiences of marginalisation, discrimination, racism and disempowerment    
· Liaising/engaging with relevant services e.g. schools, social work, health, SHAKTI Women’s Aid, Police Scotland and other local service providers as needed. 
· Reinforcing child safety and promoting an understanding of good enough parenting with parents, for example, communicating that corporal punishment is unlawful in any setting and is detrimental to children’s physical/mental health and wellbeing; 

· Providing direct supervision and support to volunteers; identifying development needs and suitable training programmes to ensure the highest professional standard and that the quality and performance of the volunteers is maintained.  
· Monitoring, evaluating and reviewing the quality of service provision for continuous improvement to ensure best practice and outcomes for children and their families. 

PRINCIPAL RESPONSIBILITIES AND ACTIVITIES:
· Provide effective advice and support as well as quality assurance in relation to individual children and their families; work with the Y&CDO and other professionals to offer a consistently high standard, child centred service. 
· Take the lead in identifying and coordinating flexible, innovative, accessible and individualised interventions in a transparent way and seek to engage all parties: the Y&CDO, C&YP and their parents or carers, social workers, schools etc. in the ongoing development of the service designed to build up the resilience and wellbeing of children and young people within their families.

· To fundraise and build on the financial resources of the Child and Family Additional Support Service (CFASS) with the support of the Manager; and to prepare reports to funders 

· To monitor the number of referrals and record statistical data in line with GDPR guidelines, policies and procedure
General Duties
· To understand and lead on Health and Safety responsibilities and risk assessments; 
· To ensure that all activities are delivered in accordance with up-to-date policies and procedures, Equal Opportunities legislation and Best Practice;

· To assist in the planning and running of SCOREscotland’s events as necessary particularly in the inclusion of Young people. 
· To contribute to SCOREscotland’s Newsletters, Website and reports as appropriate. 

·  Attendance at some SCOREscotland Team Meetings   
Complexity
· Dealing with the varied needs and difficulties of individuals from different ethnic groups and backgrounds;

· Negotiating with representatives from agencies with their own bureaucracies
· Developing strategies for the empowerment of individual children/families in tackling their own problems
· Liaising with the Youth and Children’s Development Officer regularly to ensure effective communication and provision of holistic support through both the work of the clubs, and that of the Child and Family Additional Support Service.

Review Date/Right to Vary
This Job Description is as currently applies but is subject to regular reviews. You may be required to undertake other tasks that can be reasonably assigned to you in order to enhance our youth and children’s development activities and outcomes
This post is subject to Disclosure checks
DEADLINE FOR RETURN OF COMPLETED APPLICATIONS: 
Mid-day (12pm) Wednesday 27th February 2019

INTERVIEWS WILL BE ON: Wednesday 6thth March 2019

SCOREscotland is an Equal Opportunities Employer
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