	Living Well North Edinburgh

Post of Support Worker Person Specification

	Qualifications and Experience



	Essential
	Desirable

	Experience working in a mental health service
	Experience in the voluntary sector



	Experience in planning, coordinating and providing group support services 
	Experience of contributing to fundraising applications


	Experience of providing group activities to combat stress such as relaxation and meditation
	Experience of monitoring and evaluating services


	
	

	
	

	Skills & Knowledge



	Essential
	Desirable

	Knowledge of mental health issues
	

	Understanding of mental health issues
	Understanding of the range of approaches to address mental health issues

	Excellent interpersonal, organisational and presentation skills
	

	Ability to communicate effectively at all levels
	

	Understanding of services led by people with lived experience of mental health issues
	

	Understanding of working in an areas such as Greater Pilton and Clermiston in Edinburgh
	Understanding of partnership working

	Ability to work to an agreed organisational plan and to prioritise own workload
	

	
	

	Other



	Essential
	Desirable

	Good working knowledge of word processing including Microsoft Word and Microsoft Excell
	Excellent working knowledge of Microsoft Office

	Member of the PVG scheme
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