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ROLE DESCRIPTION 
	Job Title:
	Independent Living Development Manager


	Department Name:
	Independent Living Programme


	Location:
	Edinburgh 


	Geographical Focus of Role


	Scotland-wide

	Contractual Status of Role:
	Permanent

	Hours
	35 hours per week 



	Salary Scale:


	£33,000 - £37,000pa  depending on experience

	Job Title of Line Manager:
	Director – Social Enterprises

	Job Purpose:
	Age Scotland’s Independent Living programme is focused on helping older people remain in their own home for as long as they desire and are able. Our aim is to provide older people with the information, advice and assistance on the key issues that impact older people’s ability to live independently.

The Independent Living Development Manager will lead the provision of these services to older people adding new services where appropriate and driving service usage.

There are currently 5 services available under the Independent Living programme:
· Care and Repair (in Edinburgh)

· Helpline

· Community Connecting

· Good Day Calls

· Fire Service Home Safety visits

This role will also assume line management of Care and Repair Edinburgh which will take up around 50% of time and be the main point of contact with the Fire Service Scotland.
This post is subject to a basic disclosure check.



	Main Responsibilities


	1 Drive the usage of Independent Living services by end users by promoting the availability of the services including

a. Working with Community Development to promote to member groups

b. Promote on social media and other PR channels working with the Policy and Communications team

c. Promote to employers working with the Age Inclusive Workplaces team.

2 Lead input into the strategic plans for the planning and development of the Independent Living pillar of the charity. 
a. Prepare development plans for approval by Senior Management Team using the Proposition Development process where applicable.

b. Implement approved developments.

c. Maximise cross-referrals between Independent Living services to deepen the impact we have on older people.
3 Responsible for successful delivery of the Service Delivery Plan for Care and Repair Edinburgh. Specifically, this includes

a. Plan, co-ordinate and oversee the Small Repairs, Handyperson, Home from Hospital and Trades Referral services.
b. Ensure referrals are carried out as and when required.
c. Establish, build and maintain networks to assist with the promotion and development of the service.
d. Maintain close links with key external stakeholders, including City of Edinburgh Council, and ensure any standards set by funding bodies are met.
e. Maintain quality monitoring systems for the Charity.
4 Responsible for developing partnerships that add value to the Independent Living programme.

5 Responsible for monitoring income and expenditure across the Independent Living programme.

6 Responsible for developing own knowledge and understanding of other external services that are available.
7 Responsible for the support, development and management of any direct reports.


	Experience & Knowledge
	Recent and substantial experience of managing, developing and delivering a range services
Experience of delivering quality customer service while balancing a strong understanding of cost of service provision
Proven experience in the successful promotion of services both existing and new
Evidence of leading and supporting teams by inspiring and motivating them to achieve and develop 
Knowledge of areas which affect older people in Scotland (desirable)

Knowledge of issues relating to safeguarding of vulnerable people (desirable)


	Skills
	Ability to manage budgets and monitor income & expenditure
Ability to manage multi-functional teams 

Ability to plan and manage own and team workload
Ability to develop and implement a strategy

Excellent listening and verbal communication skills, including oral and written
Strong IT skills including experience of bespoke data bases
Strong analytical and statistical skills
Presentations and public speaking skills – desirable
Strong relationship and partnership building skills
Ability to work flexibly and to respond positively to service developments
Ability to work with team colleagues in a manner consistent with the values of the organisation and highest levels of empathy with the mission of the Charity.



	Qualifications
	By experience


	Additional Requirements:
	Commitment to the aims and vision of Age Scotland and an ability to demonstrate those values in your work

Commitment to providing older people with high quality services 
Commitment to volunteer development 

An understanding of and commitment to equal opportunities
Flexible, adaptable, willingness to engage in self development 
Employees are expected to undertake any and all other reasonable and related tasks allocated by their Line Manager

Ability to travel throughout Scotland and the UK 
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