CHILDREN’S HOSPICE ASSOCIATION SCOTLAND


JOB DESCRIPTION
	1. JOB IDENTIFICATION


	
	
	
	

	Job Title:
	Child and Family Worker 
	Job Family:
	Care

	
	
	
	

	Location:
	Rachel House and Robin House
	Responsible to:
	Senior Social Worker

	
	
	
	

	Salary:
	CHAS Band 5 
	
	

	
	
	
	


	2. JOB PURPOSE



	Working within the culture, ethos and philosophy of CHAS, to provide support to the children or young people with life-threatening or life-limiting conditions and their families, focussing on the needs of the family from the point of referral, through to bereavement support.


	3. ORGANISATIONAL POSITION
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	4. JOB ACTIVITIES



	Social, Emotional and Psychological Needs Assessment and Support 

· Works as part of the  Family Support Team to provide support to babies, children  and young people and their families and their families from diagnosis to bereavement, ensuring this is appropriate to the individual’s or the family’s assessed needs.   
· Support the work with families between the hospice and their home and community, assisting them to access local support for themselves and the affected child. 
· At the point of referral, be part of undertaking a GIRFEC assessment of the baby, child or young person with a life-limiting condition and their family, identifying areas where support is required or may be available.
· Identify and implement social and emotional coping strategies for baby, child or young people and their family, ensuring that all families feel fully supported, using recognised and evidenced based therapeutic interventions.

· Support babies, children and young people and their families between hospital,  hospice, their home and community, assisting them to access local and other support for the whole family.
· In conjunction with the multi-disciplinary teams, provide specialist advice on suitable care packages for the baby, child or young person and their family, taking into account their individual needs, ensuring the highest standard of care is provided. 
· Offers planned therapeutic support to current families by the provision of planned one to one and group work approaches.
· Take part in making applications to charities for grants on behalf of the baby, child, young person and their family, ensuring continued access to the care provision. 

· Liaising with members of the multi-disciplinary nursing team and external agencies regarding available support, ensuring the needs identified in the baby, child, young person and their family’s plan are being met. 
· In conjunction with the multi-disciplinary nursing team, advises on bereavement support for the baby, child or young person’s family, ensuring their needs are met and appropriate care is delivered.
· Co-ordinates the distribution of all newsletters and anniversary cards, ensuring these are accurate and forwarded to bereaved families in a sensitive and timely manner.
· Participates in the planning, implementation and evaluation of the Remembering days, providing support to the families who attend.
· Respond to and provide a professional perspective for child protection and adult support and protection issues for families alongside colleagues and work as part of the multi-disciplinary team. 

Administrative and Clerical

· Facilitates confidential referrals to the hospice management team and external agencies, holding financial and emotional confidences.

· Maintains the records of all family contacts, ensuring accuracy and confidentiality are maintained in-line with legislative and organisational requirements, enabling the appropriate care and support provision to be provided.

· Accurately maintains the records of visits undertaken, all travel and mileage covered and time logs.

Learning and Development

· Provides induction and training for new staff and students, ensuring an awareness of the social care requirements involved in the provision of care to a baby, child or young person with a life-threatening and life-limiting condition and their family, enabling the organisation to maintain all care standards.

· As required, participates in survey and audit reports, within own area, in support of best practice.
· Maintains an up- to-date knowledge of all aspects of palliative care and bereavement, including an understanding of theoretical knowledge on loss and grief. 




	5. DIMENSIONS



	In performing this role, frequently has contact with the child or young person with a life-threatening or life-limiting condition, their family including siblings, the Family Support Manager, Supervising Social Worker, Clinical Nurse Manager, Medical Team, CHAS at Home Team, the Voluntary Services Manager, multi-disciplinary nursing  team and volunteers.


	6. KNOWLEDGE, SKILLS AND EXPERIENCE



	· HND in social care or equivalent or relevant experience.

· Experience of working with babies, children or young people with complex care requirements.

· Experience of working with families at times of acute stress and loss.

· Understanding of the provision of palliative care to babies, children or young people with life-threatening or life- limiting conditions.
· To have a clear understanding of GIRFEC and SHANNARI and my world triangle. 

· Requires developed communication skills, having to provide and receive complex and sensitive information, where there are significant barriers to acceptance.

· Ability to prioritise own workload.

· Experience of applying for support from Charitable Trust Funds for families.

· Experience of being able to work autonomously and as part of a multidisciplinary team.


	7. DECISIONS AND COMMUNICATIONS



	· Within the agreed management structure of CHAS, is allocated work by Family Support Team Manager and  generally works with a degree of autonomy within the clearly defined policies, protocols, procedures and codes of conduct of the organisation, being directly responsible for setting own priorities and ensuring the work is completed within agreed timescales.

· Provides assistance to the family on matters related to the care of the baby, child or young person with a life-threatening or life-limiting condition and, in conjunction with the family and the multi-disciplinary team, adapts provision accordingly.

· On a daily basis, communicates sensitive information about the baby, child, young person and their family, often where the subject matter is emotive and there are significant barriers to acceptance, requiring the use of developed communication and inter-personal skills to overcome.

· Develops and maintains relationships with the baby, child or young person, their family, the multi-disciplinary team and volunteers.

· Positively promotes the organisation, through internal and external contacts, by acting as speaker at study days, seminars and conferences.



	8. SPECIAL CONDITIONS



	Equipment

· On a daily basis, is required to use the following equipment; computer; telephone; mobile phone; photocopier; fax machine; car.

· On a daily basis, is required to use the following IT systems and packages; Microsoft Office; CHAS IT systems including CHAS Intranet and the internet.

Working Conditions

· Frequent exposure to unpleasant working conditions, being exposed to uncontained body fluids, foul linen and tobacco smoke.

Physical Effort

· Frequent requirement for a combination of sitting, standing and walking where there is little requirement for physical effort.

· Occasional requirement to drive to the baby, child or young person’s home address. 

Mental Effort

· Frequent requirement for periods of concentration when recording or updating the baby’s, children or young person’s notes.

· Occasional requirement to drive to the baby, child or young person’s home address.

Emotional Effort

· Daily exposure to highly distressing and highly emotional situations when dealing with the care of the baby, child or young person who has a life-threatening or life-limiting condition.

· Daily exposure to highly distressing and highly emotional situations when providing support to the family of the baby, child or young person, often having to impart unwelcome news.


PERSON SPECIFICATION

Child and Family Worker (Rachel/Robin House)

	Attributes
	Essential
	Desirable
	Method of Assessment

	Education, Qualifications and Training
	· HND in social care or equivalent or relevant experience.


	· Qualification or training in counselling skills 
	

	Skills, Abilities and Knowledge


	· Understanding of the provision of palliative care to babies, children or young people with life-threatening or life- limiting conditions.

· Requires developed communication skills, having to provide and receive complex and sensitive information where there are significant barriers to acceptance.

· Ability to prioritise workload and to work autonomously 

· Competent in the use of IT systems
	
	

	Experience


	· Experienced in working with babies, children or young people with complex care needs. 
· Experience of working with families at times of acute stress and loss.

· Experience of working as part of a multi-disciplinary team.
· Experience of managing a caseload, where competing demands and constant interruptions to the work pattern, require the workload to be prioritised. 
· Experience of working with children and young people to increase their opportunities for social activities. 


	· Experience of using counselling skills.

· Experience of working directly with siblings of children or young people with complex care needs.

· Experience of working with vulnerable children/adult protection legislation.
·  Experience of planning and providing some therapeutic interventions on a one to one and group work basis 


	

	Personal Qualities
	· Friendly, outgoing   manner

· Positive and confident

· Personal drive, initiative and effectiveness

· Accountable for self, actions and decisions

· Commitment to ongoing  learning and development

· A commitment to CHAS core value vision and purpose

· A commitment to working with/supporting volunteers


	· Child and family focused 
	· Interview

	Other Requirements
	· Willingness to travel between CHAS sites


	· Access to a car and full driving licence
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