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SHAKTI WOMEN’S AID

JOB DESCRIPTION

Job Title:

Refuge Follow On Children and Young People’s Worker
Accountability:
To the Board of Directors, with direct responsibility to the Project Manager

35hrs (excluding lunch break). Salary Spine Point 27 - £23,232. 

Post funded by the Scottish Government. Fixed contract up to June 2020.   

Overall Job Purpose

As a member of Shakti Women’s Aid, you will provide the highest possible standard of support to BME children and young people who have experienced domestic abuse. You will provide dedicated support to the children of women using Shakti’s services to help deal with the practical and emotional difficulties, which arise from family circumstances, and domestic abuse. The children’s worker will also provide support to woman in coping with some of the issues that may arise for her child/children due to domestic abuse.  Support may take the form of group or individual play activities enabling one to one contact/befriending or liaising with statutory services such as education, to ensure that the child is accessing mainstream services. The post holder will be working with children and young people in schools, on her own or in partnership with the information and education worker.  

Children may be supported in the refuge, in temporary accommodation or in their own homes. The worker will work with other Shakti staff to support and enable parents and children dealing with racist attitudes, harassment and/or the stigma which could arise from living in a refuge or other accommodation.
Each worker has an individual job remit and responsibilities. However, we work as a closely integrated team, and take responsibility for ensuring that all aspects of the service are covered.  All workers will therefore be required on occasion (e.g. at times of staff shortage) to carry out duties that are not specifically theirs. All workers are required to undertake any training that the manager considers necessary and to attend the weekly group and any other business meetings.

Note:  The post holder will have to work closely with other children’s workers
Key Responsibilities 

· To assess children’s needs and organise follow up support appropriate to their needs either directly or in partnership with another agency

· Provide practical and emotional support to the children and young people

· To maintain playroom and toy library for use of children at the refuge and the office

· Organise holiday and festival activities for children

· Organise group activities and one to sessions with children

· Organise social activities for children to address social exclusion

· Provide follow-up help and support for children to resettle into their new surroundings and schools
· Acquire and maintain information and knowledge related to children’s issues to inform work with children and the overall work of Shakti

· Work in partnership with the other CYP Workers to support children using the Shakti service and to organise activities

· Follow Shakti’s internal office systems including record keeping, application of policies etc.
· To identify external help where necessary and arrange meetings

Main Tasks

1.  Assessment of and response to children’s needs

· Arrange to meet with children on their own in a safe, friendly environment to explore their issues and needs 

· Respond to their needs either directly or working in partnership with other agencies 

· Advocate on behalf of children, if and when needed and agreed

· Liaise with relevant statutory and voluntary organisations and arrange for specific support as required

· Maintain regular contact with children directly and/or with support of another agency, to ensure children are receiving the support that they need

· Organise additional play opportunities and one to one sessions for children with high support needs

· Maintain and facilitate Friday afternoon activities for children
· To prepare relevant reports for Children’s Panels, court proceeding or case conferences when necessary
2.         Maintain Playroom and Toy Library

· Ensure that the playroom is kept tidy and safe and meets with the Health and Safety standards that comply with Shakti’s policy and the Care Commission requirements
· To purchase appropriate books and toys as the funds allow (in consultation with your supervisor)

· Organise collection and storage of toys, books and clothes donations

· Ensure that suitable toys and books are available for use in refuge and other accommodation

3.        Holiday/Festival Activities

· Organise and co-ordinate appropriate holiday/ or religious festival activities for children

· Liaise with other staff to ensure that mothers are involved in suitable events
4.        Relevant information and knowledge

· Ensure, in association with other workers and parents that children’s entitlements are fulfilled (e.g. school meals, uniforms etc)

· Ensure that Shakti is kept up to date on issues relevant to children and children’s services

· Liaise with Scottish Women’s Aid and other agencies providing children’s services to share information and maintain contacts
5.       Networking and Team work

· To develop networking and liaise effectively with other agencies

· To work in partnership with colleagues to provide an efficient service to the children and women

· To work with the information and education worker to raise awareness in schools about domestic abuse
6. Internal Systems

· Undertake recording, monitoring and evaluation of work as required and produce reports

· Participate in team meetings and ensure that relevant information is shared with colleagues

· Ensure that issues related to the safety and care of children are brought to the attention of the Shakti team
· Participate in any reviews of the Shakti services, policies and practices

· Attend meetings and represent Shakti as agreed

· Any other duties agreed with the Project Manager
Supervision Received
The Children’s Worker will be accountable to the Project Manager and through her to the Board of Directors. She will receive regular supervision from the Project Manager/Team Supervisor. 
Confidentiality/Code of Conduct
Staff are expected to observe Shakti’s Confidentiality Policy and Code of Conduct at all times

Office Support

Shakti has very limited administrative support and the Children’s Worker will be expected to be administratively self-supporting.

Person Specification

Following is the list of the abilities, knowledge, and experience required for the above post.  The person should be able to demonstrate:

Essential

· Experience of working with and assessing needs of black minority ethnic children   and young people

· Knowledge and understanding of issues affecting black minority and ethnic children and young people

· Understanding of the cultural/ emotional/ practical needs and concerns of black minority ethnic children and young people 

· An understanding of racial discrimination and bullying

· Experience of networking and accessing appropriate community based resources on behalf of service users

· Experience of advocating or acting on behalf of children and their mothers

· Good spoken and written communication skills

· Ability to work independently and manage a case load in stressful situations

· Ability to work effectively as part of a team

· A flexible working approach

· Commitment to maintain and respect confidentiality in relation to the work of Shakti

· Ability to make effective use of relevant information and legislation on issues such as health, benefits, law and immigration, racism, etc. on behalf of children and their mothers

· Qualification in relevant field such as Social Work, HNC Child Care, and counseling and/ or relevant experience

· Good word processing skills

· Ability to speak relevant community language such as Urdu, Punjabi, Hindi or Arabic

· A current driving license
Desirable

· Experience of delivering talks and presentations

· Own car

