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Post Title:

Welfare Benefits Adviser 
Hours:


35 per Week
Responsible To:
Management Committee
Salary:


£20,872 - £25,484 
Purpose of the Job

To provide a welfare benefit advice and income maximisation service for individuals within Inverclyde who are experiencing financial difficulties and are at risk of financial exclusion. 
The Adviser will support a wide range of clients from many different backgrounds, maximising their household incomes through identifying and claiming additional welfare benefits, local authority benefits and Tax Credits, and supporting them with all aspects of their advice journey including benefit checks, form filling, challenging decisions and written/verbal advocacy support. 

A key element in this role will be supporting clients through the range of ongoing welfare reforms, including the transfer of disabled clients from DLA to PIP, the rollout of Universal Credit and the ongoing changes to ESA and other “legacy” benefits. This service will be delivered from within our Greenock office and through home visits and outreach surgeries in various communities.   
The Adviser will work directly with each client to assist them to move out of their current financial difficulties, using our specialist in-house 4 stage advice model:

Stage 1 – Initial Assessment: Initial assessment and information gathering process to determine each client’s current social, family and income status.

Stage 2 – Full Benefit Check: Support to access all available benefits, grants and pensions, including an extensive welfare benefit check, form filling, advocacy support and income maximisation.
Stage 3 – Social Well-Being Check: To help identify any other additional social well-being requirements that may improve an individual’s health and well-being. This will include accessing support from partner organisations within Inverclyde.

Stage 4 – Aftercare Support: Support for client’s through the whole process, ensuring incomes are fully maximised, outcomes are achieved wherever possible and advice needs reach a natural conclusion.
Other Responsibilities 
1. To adhere to and maintain the quality standards as set by the National Standards for


Advice Provision (Type 2).
2. To explore funding opportunities for the development and continuation of the project


beyond its conclusion. 

3. To keep abreast of relevant legislative and policy changes.  
4. Responsible for the effective monitoring and evaluation of the project in line with 

funding agreements and targets for the project. 

5. To offer consultation and advice to other local organisations and agencies to ensure 
the project plays a key strategic role in any local anti-poverty campaigns or strategies.
6. To maintain relevant and appropriate documentation for the service. 

7. To produce regular reports to the management group at monthly meetings, or other 


such reports as may be required by funders. 


8. Maintain relationships with other agencies and organisations, and respond


appropriately to enquiries about the service. 
9. Ensure best practice in the field of Information and Advice. 

10. To undertake any other relevant tasks appropriate to the post. 
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