
 
 
 
 
 
 
 

Job Description: 

Family Support Worker (Fathers and Children) 

Post: Family Support Worker (Fathers and Children) 

Hours: 21 hours per week  

Salary:  £22,100 – 27,012 per annum (pro rata) 

Location: City of Edinburgh wide, based at OPFS Headquarters and Gilmerton Early 

Years Centre. 

Reports to: The Family Support Worker (Fathers and Children) is responsible to the 

OPFS Edinburgh Manager, as well as the Board of Directors.   

Overview 

OPFS Edinburgh supports single parents with a range of issues that affect their ability to play 
a full part in the economic and social life of their communities. As part of that mission, the 
Edinburgh Lone Fathers Project helps single and separated fathers who might find it difficult 
to engage with mainstream services. We aim to support fathers and children to enhance 
their relationships, reduce isolation through peer support, offer opportunities to engage in 
outdoor and physical activities, and provide information and activities that help fathers learn 
more about low cost resources available to them and their children.  

This post in particular will be working with children who are, or are being considered to be 
placed, in the full time care of their father and ensure that the family have the support and 
skills to grow and develop to meet their full potential.  

Specific Duties Include 
• Supporting single/ separated fathers to grow in confidence by developing positive 
parenting skills, accessing appropriate resources, and developing supportive 
relationships with other parents. 

• The development and occasional delivery of weekly, Saturday activity groups for 
single/ separated fathers and their children.  

• Working in partnership with other agencies to promote and develop group and 1:1 
provision, enhancing the well-being of vulnerable families. 

• Maintain an up to date knowledge of early child development and local resources 
for young children.  

• Empower single/ separated fathers to advocate for themselves and their family. 

• Meeting regularly with line manager for support and supervision. 

• Attending scheduled team meetings and training as required.   

• Documenting work and maintaining confidential information.  
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Personal Specifications 

Essential 

• Personal attributes: Friendly, welcoming personality and organised approach 
to tasks. Ability to engage effectively with less confident parents.  

• Communication Skills – A good standard of written and oral communication.  

• Engagement - Experience of supporting parents and/or children individually in 
their own communities, or working with them in groups.   

• Organisational Skills: Able to work effectively on own or with colleagues to 
an agreed plan.  Demonstrates initiative to solve problems.  

• IT: Competent in word processing, spreadsheets, use of databases, and of e- 
mail. 

Desirable 

• Qualifications: Although qualification to Degree level in a related subject is 
desirable, candidates with qualifications to a minimum of SVQ3/HNC in related 
disciplines or significant professional experience of supporting parents will 
also be considered. 

• Lone Parents – Awareness of barriers faced by separated parents and ways 
of addressing these. 

• Willingness: To develop knowledge of child development through training and 
qualifications (as appropriate). 

• Liaison – Experience of partnership working with other statutory and voluntary 
agencies.  

• Services for families: Knowledge or experience of local services for children 
and families 

• Driving License:  A clean driving license and access to a car.  
 

Terms & Conditions 
1. Confirmation of Appointment: Confirmation of appointment is subject to 
satisfactory completion of a 3-month probationary period and an enhanced PVG.  
2. Salary:  £22,100 – 27,012 per annum (pro rata) 
3. Hours of work: Hours of work will be 21 hours per week, to be agreed with the 
Manager.  Normal office hours are between 8am to 5pm, Monday to Friday although 
occasional Saturday working for this post is required. 
 
 
4. Holidays: Annual leave entitlement is 25 days and 12 Public holidays, pro rata for 
part time. 
5. Pension: Once appointment is confirmed you are eligible to join the employers 
pension fund administered by the Pensions Trust. Staff pays a minimum of 3% of 
salary and OPFS pays a contribution of 7% of salary. If you are already in a pension 
scheme other arrangements may be possible. 
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6. Training and support and supervision: You will receive induction training and 
frequent support in the first three months. Thereafter you will receive monthly 
individual support and supervision and annual appraisals. Regular team meetings will 
be held and staff has access to internal and external training.  
7. Equal Opportunities and Family Friendly Employment: OPFS aims to be an 
equal opportunity and family friendly employer. OPFS has Investors In People status. 
8. Recruitment Timetable: The closing date for applications is 12:00 pm on 
Monday May 20.  Interviews will be held on Wednesday June 5th.   

 

The job description is a broad picture of the post at the time of preparation. It is 

not an exhaustive list of all possible duties, and it is recognised that jobs 

change and evolve over time. 

 


