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Job description

Responsibilities

· Delivery of group training and supporting the e-learning module

· Development work to expand reach of training and the e-learning module, as directed by Financial Capability Manager

· Creation of training materials in variety of formats, including digital
· Working towards coaching and assessor qualifications

· Providing one to one coaching and assisting with personal development

· Attendance and presentations at various events throughout Scotland

· Promotion of the Financial Capability team’s work using a variety of channels including social media

· Representing Money Advice Scotland at events, conferences etc.

Knowledge and skills requirements 

· Strong knowledge of financial inclusion issues, and of debt prevention

· Experience of developing and delivering training in both group and one-to-one environments

· Experience in creating training materials in a variety of formats for different audiences
· Experience in the development of content, and the use of on-line training resources is desirable

· Experience and/or deep understanding of marketing and promoting services to a wider audience, including the use of social media
· Excellent communication and inter-personal skills

· Computer literate, with an ability to use Microsoft Office programmes effectively.  
· Ability to contribute to the team effort and to play a significant role within the team 

· A “can do” attitude

What you will get out of the role

You’ll be working for one of Scotland’s leading charities in a stimulating, varied and challenging role. The financial capability programme is a once-in-a-generation opportunity to help improve peoples’ money skills, having a genuinely positive impact on both those in financial difficulty and those simply looking to be better with money. We know financial capability can result in improvements in many aspects of peoples’ lives, not just their finances. 

The role will also give you the opportunity to develop and work with a wide range of people. 

