Job Description

Job Title:
Cancer Support Worker 
Salary:                                                   £25,536 plus 3% contribution to pension scheme
Base:
Westerhaven, Cancer Information & Support Centre 
Hours:
18 hours per week, 1-year contract
Responsible to: 
The Board of Directors through the Westerhaven Manager
Professionally Accountable to
Chairperson of the Westerhaven Steering group
ROLE SUMMARY
· To work within the Westerhaven, Cancer Information and Support Centre in South West Edinburgh. This service offers information & advice, benefits advice, counselling and support to people with cancer & long-term conditions and their families, friends and carers. This project is within the remit of the Health Agency, a non-statutory organisation which provides holistic health interventions in an area of multiple deprivations.   
DECISIONS MADE

· Decisions of a strategic nature are taken by the Project Manager and the Health Agency manager and by the Board of Directors of the HA
DISCLOSURE CHECK

· Enhanced Protection of Vulnerable Group check is required for this role.  

PROBATIONARY PERIOD

· Probationary/trail period of three months.
Key Tasks 
· Perform an individualised assessment of each client (patient and carers) presenting to Westerhaven, called a Holistic Needs Assessment identifying their psychological, physical, emotional, practical and social needs in relation to their diagnosis.

· As a result, create a tailored care plan for each client which may include any or all of the services available within the Westerhaven which include complimentary therapies, counselling services, group work, physical activities and benefits advice.
· To establish effective working relationships with all those providing cancer services within the area, including all the GP practices within the South West, hospitals and hospices.  Liaise with them and set up referral pathways as required. 
· To establish clinics within the GP surgeries in the South West of Edinburgh, where assessments of clients diagnosed with either cancer or a long-term conditions (LTC) will take place.
· Help produce a written evaluation of the service and provide reports to funders.
Clinical Responsibilities
· Assess the needs of each client through a holistic need’s assessment (HNA) and tailor a care package to meet those individual needs, or signpost/refer for further input.
· Ensure clients and their families are given appropriate oral and written information or guided through online access to relevant information. Use communication skills to empathically impart information at all levels.
· Demonstrate specialist skills and knowledge in providing cancer information covering the range of cancers, its treatment, psychosocial issues, lifestyle issues, financial matters and future developments.
· Manage own caseload of patients, whilst working as part of the multi-disciplinary team
· Manage waiting lists, for counselling, EFT, outreach support and other therapies

· Manage a patient experience group, made up of volunteers and clients past and present allowing them to input into the development of the service.
   Managerial Responsibilities

· Promote the service to potential users, GP surgeries, NHS personnel, local and national agencies and explore opportunities for collaboration and promotion of the service
· Help assist with fundraising and with funding applications

· Be a named link worker for student placements within the Westerhaven, helping manage, support and coordinate students’ placements.

· Plan and organise the delivery of the service through the recruitment, training and management of volunteers and sessional staff, with the project co-ordinator. 

· Implement, and evaluate new initiatives to enhance service provision in accordance with the client’s needs.
· Maintain adequate client records and produce quarterly reports of work undertaken.
Education and Training
· Deliver training for volunteers and students were appropriate
· To participate in research and evaluation as appropriate
· To undertake appropriate education and training in order to retain and enhance own skills
Additional information
· This post is fixed term until July 2020 (However we hope to obtain funding beyond this point)

· This job description reflects the present requirements and objectives of the post: as the duties of the post change and develop, the job description will be reviewed and subject to amendment in consultation with the post holder.
PERSON SPECIFICATION 
Title:
Cancer support worker
	FACTORS
	ESSENTIAL
	DESIRABLE

	1   Physical Requirements
i.e. level of physical functioning required to carry out duties.
	Cleared by Occupational Health to meet requirements of the role
	

	2   Education/Qualifications
e.g. registration requirements.
	 Degree level in relevant subject; community education/ social work/ health related qualification e.g. nursing or a life science, health psychology.

Counselling skills experience
Strong understanding of the impact of cancer & Long-Term Conditions on patient’s lives including the physical/ emotional/ social/ economic impact on patients/carers.


	First level registered nurse.
Counselling skills certificate
Health professional qualification.



	3   Previous Experience
e.g. paid and unpaid experience relevant to the job.
	Experience of working with people affected by health issues.

Experience of providing person centred information.

Ability to manage own workload effectively.

Experience of working in a health & wellbeing setting/ or charitable sector/ or statutory sector
Experience of managing & training; staff/students/volunteers
	Experience of working with people affected by cancer in a professional role.

Involvement of setting up new services

Policy development

Recent NHS experience



	4   Skills, Knowledge, Abilities
	Understanding of gaining service user involvement

Ability to work effectively as a cancer information practitioner

Leadership and team building skills.

Understanding of the needs of minority and vulnerable groups.

Experience in presenting to clients and/or professionals
Patient support and counselling skills.
Ability to contribute to effective service development.
Ability to network & promote the service at both a local and national level.
Proven to work as a team player and autonomously.

Basic competencies in using variety of software packages such as Microsoft Word and Excel 

Understanding of confidentiality as it relates to healthcare.

Understanding of boundaries and limitations of role.
	Multi- agency working.

Ability to source and evaluate a comprehensive range of cancer information. 

Project management skills

Knowledge of current and future treatments in cancer care.
Knowledge of the impact or loss or bereavement on individuals

	5   Aptitudes, Personal
	Ability to operate autonomously in a highly emotionally charged environment

Dynamic, motivated and innovative.

Excellent communication skills with the ability to motivate others.

Logical and organised

Empathetic

Willingness to be flexible
Ability to deal with complex and difficult emotional situations.
	


