YOUTH TRAINING OFFICER

The Youth peer advice is an exciting project which provides training and support to a team of young volunteers.  The team of young volunteers will provide information and support on key issues such as benefits, housing and debt and basic life skills to their peers.

The Youth Training Officer is responsible to the CEO at Parkhead CAB. The postholder will work with the three bureaux in the east end of Glasgow – in Bridgeton, Easterhouse and Parkhead.    The main aim of the post is to lead young people in a programme of personal and social development and to provide support for the training and development of young volunteer advisers within the CAB service.    

MAIN DUTIES AND RESPONSIBILITIES

Recruitment
· To promote the peer advice service to a broad range of partner agencies in the east end of Glasgow and develop positive working relationships
· To work with partner agencies to recruit a diverse range of young people to the service

· Co-ordinate recruitment campaigns for young volunteers including interviewing applicants for basic training 

Training and Development 

· Develop the training and development plans for young advisers working in the project
· Provide one-to-one support for each young volunteer

· Research, design and deliver training programmes, sessions, lesson plans and materials. 

· Undertake assessments of training needs and competence of advisers 

· Evaluate the effectiveness of the training and development programmes

· Identify own training and development needs

· Keep up to date with policies and procedures relevant to advice work and undertake the appropriate training

Administration
· Attend appropriate internal and external meetings 

· Prepare a monthly report on the progress of the project against key performance indicators
Social policy 
· Promote the importance of social policy work and encourage participation by young volunteers in local social policy campaigns
Other duties and responsibilities 
· Uphold the aims and principles of the CAB service and its equal opportunities policies. 

· Promote the work of the citizens advice bureaux within the east end of Glasgow 

· Carry out any other tasks that may be within the scope of the post to ensure the effective provision of the advice service. 

· Abide by health and safety guidelines and share responsibility for own safety and that of colleagues.

Person specification 

· Understanding of and commitment to the aims and principles of the CAB service and its equal opportunities policies. 
· Experience of Advice Giving
· Experience of youth or community education work
· Experience of working with socially excluded young people aged 16-25
· Ability to contribute to planning and implementation of training programmes. 

· Ability to give and receive feedback objectively and sensitively and a willingness to challenge constructively. 

· Ability to monitor and maintain own standards. 

· Effective written and oral communication skills 

· Flexible approach and willingness to work as part of a team.
