Person Specification

Job Title:

Family Support Worker
Organisation:
Glasgow North East Carers Centre

	Attributes
	Essential
	Desirable

	Educational/Professional Qualification


	
	Relevant qualification in social work, healthcare or community work

	Career Experience


	Experience of interagency/partnership working
	Work experience in relevant field

Knowledge of outcome focussed assessment and care planning

	Knowledge of


	Carers needs

Current policy and trends in carers issues, community care, health and social services
	

	Skills/Aptitudes


	Good teamwork approach

Commitment to self development and learning

Excellent interpersonal skills

Excellent verbal and written communication skills

Excellent administrative skills

Supportive and enabling approach

Ability to demonstrate initiative

Ability to prioritise and organise own workload
	Presentation skills

Experience of monitoring and evaluation



	Personal Circumstances


	Willingness to be flexible about hours of work
	Regular car driver



