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Employer Services Consultant
Job Description

	Hours:
	35 per week, (Monday to Friday)

	Holidays:
	25 days per annum plus public holidays

	
	


Routes to Work South are committed to working with partner agencies to deliver a flexible, accessible, client-centered service that will support local people who are out of work to progress and sustain employment, support local employers, and link opportunity and need.

Your role will be to promote RTS employer services by establishing and maintain excellent relationships with employers, understanding their needs and delivering bespoke recruitment solutions.

The ideal candidate will be target driven, motivated, enthusiastic, an excellent communicator able to build strong relationships and meet performance indicators.
MAIN AIMS:

· To provide recruitment services and solutions for employers that result in sustainable job outcomes for clients registered with RTWS;
· To develop and nurture employer relationships so that the largest proportion of job outcomes come from repeat business;
· To assist employers to identify recruitment and training needs and work with Client Services to deliver a bespoke solution;
· To gather pertinent information around typical recruitment processes and the labour market in each sector, and use this information to inform service delivery;
· To make recommendations that ensure Routes To Work South’s employer service offer remains relevant and responsive to meeting employer needs.
MAIN DUTIES:
· Deliver results for Routes to Work South, employers and clients by identifying and developing suitable employment opportunities in high volumes, collating submissions and arranging interviews, work placements and job starts in line with agreed targets and objectives;
· New business relationships – professionally and confidently present Routes to Work South’s features and benefits to new employers as the recruitment partner of choice, dealing effectively with objections or concerns;
· Existing business relationships – monitor and nurture long-term relationships so that they remain productive in terms of delivering suitable vacancies, overcoming obstacles and problems in a mutually beneficial way;
· Deliver high levels of job sustainability, client and employer satisfaction and quality of service.
· Confidently negotiate and agree terms of recruitment, e.g. information sessions, pre-screens and evidence collection arrangements;
· Develop an in-depth knowledge of the local labour market and employers and be aware of national labour market trends and developments;
· Actively promote Routes to Work South’s Employer Services proposition to all staff, partners and Job centre Plus and cascade employment opportunities;
· Provide individual performance information to line manager as requested, complete other relevant paperwork within agreed timescales and to the required quality levels;
· Contribute to the continuous improvement of service delivery;

· Capture and record accurate information and input it into bespoke database in line with company quality standard;

· Deliver and maintain a quality service at all times in line with RTWS Customer Service Standards Policy and Procedures;

· Be aware of the confidential nature of information received, and act at all times within the boundaries of GDPR;

· Carry out other duties in line with organisational requirements.

TARGETS:
Routes to Work South are a performance and target driven organisation and targets and key performance indicators will be discussed and agreed with the post holder at induction.  

ESSENTIAL SKILLS & KNOWLEDGE:
	Essential
	Desirable

	At least 12 months experience working in a similar position either within Welfare to Work or/and Recruitment.
	A relevant qualification


	Excellent sales/target experience.
	Evidence of continued professional development

	Understanding of local labour market trends and drivers.


	Intermediate to advanced IT skills

	Excellent interpersonal skills to effectively engage with a wide variety of clients and employers.
	

	IT literate with experience of Microsoft Office and Outlook.
	

	Excellent presentation and written skills.


	

	Demonstrates excellent organisation & planning
	

	Ability to self-manage, cope with competing demands and prioritise tasks, excellent time management skills.
	

	Works well in a team.


	

	Willingness to learn/develop formally and informally.


	

	Excellent problem solving and negotiation skills.
	

	Clean, current driving licence.
	

	Flexibility
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