Wellbeing Scotland
JOB DESCRIPTION

Job Title

Specialist Trauma Therapist




Location

Home based covering Edinburgh
Salary


£27,799 - £30,278 (pro rata)
Hours of Work
14
Reporting to

Operational Manager Client Services
Supervisory

Supervision of volunteers and sessional workers
Responsibilities

Wellbeing Scotland is a community based organisation working with impact on Wellbeing from life circumstances comprising a range of specialist services under the Wellbeing Scotland umbrella.

Services include:

Open Secret working with survivors of childhood abuse

Wellbeing matters working with all aspects of wellbeing 

Stronger Together working with sexual exploitation and abuse in young people

Children and Families

The In Care Survivors Service Scotland was developed to highlight and address the long term effects, as well as current and future needs of those survivors subjected to neglect, physical, emotional and sexual abuse whilst in care
Training

All services involve:

· Individual/groupwork 

· Training, support and supervision of volunteers

· Resource bank of information

· Raising awareness and campaigning 

· Involvement in issue based work which tackles discrimination and disadvantage at local, national and international levels

· Contributing to research and legislative changes and developments 

· Advocacy and sign posting to other services

Services are also offered to workers in statutory, voluntary and community settings.

Services comprise:

· Training/consultation for statutory, voluntary and community agencies

· Resource bank of information

· Opportunities for partnership/joint working

Thanks to Scottish Government funding as well as people abused in a care setting part of the remit of the role will be to also work with survivors abused in any setting. 
Job Purpose:
To develop and provide a service to survivors who have experienced historical abuse in care and in other settings 
Main Duties & Responsibilities

Direct Support Work

· To work with a caseload and provide a number of different approaches including counselling, informal support, groupwork, advocacy, telephone support. 

· To develop referral systems working to eradicate waiting lists
· To provide support and advocacy to service users on accessing case records 

· To develop and deliver a service across Edinburgh and Lothians and Borders
· To provide advocacy to service users on any required issue

· To review and develop assessment processes and procedures

Project Work

· To develop the service in accordance with the targets set  

· To identify partner organisations

· To promote and advertise the service using a variety of formats and new technology

· To liaise with identified partner organisations - especially developing links with statutory partners (Local authority)

· Working creatively and in partnership to develop responsive services to survivors 

· To provide ad hoc consultation to other workers/volunteers and community groups providing services to survivors

· To deliver training

· To hold regular focus groups of survivors and families using a variety of tools and interventions enabling them to feedback into the service

· To identify future funding streams and/or work towards sustainable services

· To work with partners to raise awareness of the signs of trauma and to people requiring support

· To provide group sessions 

· To negotiate premises to see clients

Management of volunteers

· To provide support to volunteers enabling them to deliver quality services or arrange access to appropriate caseload supervision
· Identify and develop the use of volunteers case load management and group work with survivors and families
· Provide training and information for volunteers
Service Development

· To develop and provide training internally for volunteers and staff and for statutory, voluntary and community groups on issues affecting trauma survivors which includes contributions by survivors or the voices or words of survivors.

· To market the project

· To work collaboratively with administrative and development workers in problem-solving, project service planning and development.

· To develop a resource bank of information on issues related to working with survivors of trauma

· To campaign and raise awareness of issues of survivors and the impact of abuse on communities

· To take part in working groups and attend forums on planning and policy in respect of issues of abuse or related issues

Monitoring and Evaluation

· To maintain and monitor records, statistics and evaluation systems and to follow administrative procedures and systems

· To use evaluation tools appropriate to survivors of abuse and to funder requirements
· To analyse data and produce monthly internal reports and annual reports 

· To consult with service users using a variety of methods; for use internally in project development and training and externally to inform political debate (see above re focus groups)

· To implement and develop with the admin team relevant monitoring and evaluation systems which allow quantitative and qualitative information to be gathered

· To input findings into organisational development days, staff team meetings and Board meetings

Accountability and Supervision

· To attend line management, supervision, staff team meetings as a priority

Personal Development

· To attend training in line with your personal development plan and appraisal.

· To attend supervision as a priority

· To acknowledge personal strengths and areas of growth or development

· To be aware of vicarious trauma and work with internal and external resources to work as healthily as possible

· To monitor the impact of the on the organisation (as well as self – see above) and find ways for yourself, colleagues and the organisation to maintain a positive, healthy workplace

Team Working and communication

· To work as a part of a team contributing positively and effectively

· To work jointly with other Wellbeing Scotland staff on a range of projects and activities as directed by the Chief Executive and Operational Manager  

· Taking part in development days and staff meetings (by Skype if necessary) as a priority

· To ensure that the services in your area of work are fully integrated into Wellbeing Scotland services

· To produce clear, coherent and useful written and electronic/digital reports

· To communicate effectively both internally and externally as an ambassador of Wellbeing Scotland

Other
· Attending line management and supervision

· Contributing to newsletters and annual report

· Taking part in at least two fundraising events a year including support in organising

· Promotion of fundraising events

· Participation in social media and other communication methods to promote the service
· Other activities as determined by the exigencies of the service

Qualifications/Skills

The Specialist Trauma Therapist must be a qualified counsellor or psychologist but the role could be split between a therapist and individual with advocacy skills/ qualifications
In addition, the following would be essential:

· A good working knowledge of the issues for survivors of abuse and families 

· Experience of delivering counselling and/ or counselling skills to service users

· Experience of working in an advocacy role

· Experience of effective assessment and risk management

· Strong administration skills

· Experience of establishing and maintaining boundaries

· Analytical skills and the ability to monitor, review and evaluate

· The ability to work within an ethical framework

· The ability to utilise supervision effectively

· Ability to develop funding opportunities

· Experience of working with child protection and vulnerable adult policy and procedures

· Knowledge and experience of working with community networks and community groups

· Evidence of an ability to set up and maintain an accessible service responsive to needs

· An ability to work as part of a team

· Skills and experience of supporting and supervising volunteers

· An understanding of local and national political contexts and how this impacts upon voluntary and community groups and organisations

· An ability and commitment to developing and delivering training to individuals and groups within statutory, voluntary and community settings

· Ability to work autonomously while mindful of accountability

· Excellent communication and interpersonal skills

· Excellent report writing skills

Desirable:

· Skills and experience of planning and delivering groupwork

· Experience of providing services to service users who have been in care

· Knowledge and experience of childcare and child protection systems and the legal frameworks affecting children and families

Special Features of the Post

This post may require some evening or weekend work

This post is subject to a 3 month probation period

There may be periods or occasions when lone working occurs

The postholder will receive monthly supervision and Line Management
