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	Support Worker Level 2

	
	

	

	Salary Scale:
	SCS point 19 - 23
	Responsible To:
	Service Lead

	Location:


	Various
	Department:
	

	Job purpose:

The Support Worker Level 2 (SW2) will provide positive practical and emotional support to people who use the service that focuses on goals, promotes choice and encourages personal responsibility. The SW2 will also establish and maintain effective professional relationships with a range of external partners to ensure support to service users is coordinated and in agreement with identified care plans. 

The SW2 will be responsible for maintaining case and service records and for contributing to the wider administrative work of the service as required. 

The SW2 will also contribute to the wider work of the service and/or services area as required. 

Key tasks:

1. To provide quality services to people through effective planning, monitoring, evaluation and review of their requirements in partnership with them.

2. To provide person-centered support to people who use the service.
3. To maintain accurate records and case notes on various systems
4. To ensure that services comply with standards set by SCS and meet the contractual and/or regulatory requirements of relevant external agencies. 

5. To contribute as an effective team member to the development of the activities of the service. 

Identified areas of responsibility:
· To promote choice, well-being and the protection of service users from the risk of danger, harm or abuse.

· To work with service users to develop and deliver person-centered support plans that achieve the best possible outcomes for people who use the service.
· To encourage people who use services to take an active role in their support and in all decisions relating to them or their support. 

· To participate in the monitoring and evaluation of services provided to people who use the service.

· To provide support to service users that responds positively to challenging behaviour. 
· To provide practical assistance for domestic and personal needs to people as required, whilst encouraging personal responsibility and maximization of personal choice. 

· To act as an advocate, or facilitate advocacy, where appropriate by acting on behalf of people who use the service. 
· To promote effective communication and joint working with partnership agencies to ensure the best possible outcomes for service users.

· To establish and maintain effective links with local community services. 
· To work with people who use services to match their individual needs to the effective use of community resources in order to maximize independence and quality of life. 
· To record and report information in accordance with operational guidelines and regulatory requirements. 
· To promote, monitor and maintain health, safety and security within the working environment. 

Other:

· Attend and contribute effectively to meetings as required.

· Ensure own practice complies with all SCS policies & procedures, with particular reference to HR, health & safety, equalities & diversity and confidentiality.
· Abide by the SSSC Code of Conduct and National Care Standards in all work undertaken.
· Be aware of and adhere to necessary standards in relation to the service’s agreed objectives and contractual requirements. 
· Develop and promote effective communications, excellence in customer service and a pro active approach to best practice.

· Keep abreast of developments within the field and undertake relevant training and learning development as necessary.
· Contribute positively to the activities of the service and play an effective role in achieving the aims and objectives of the service. 
· Use own initiative to manage workloads and meet deadlines.

· Carry out any other duties appropriate to the position as required and / or at the discretion of the Service Manager
· Out of hours work/shift work is required. 
· Occasional work in other locations is required. 
· This job description is subject to review. 

· 


PERSON SPECIFICATION: Support Worker Level 2
Essential
SVQ3, Social Work, Nursing qualification or equivalent or willing to work towards it
Minimum of one years experience of service delivery within a social care setting.
Demonstrable experience in delivering all aspects of the Job Description.
Demonstrable commitment to service user participation. 

Able to manage and resolve conflict.




Able to generate own work and work with minimum supervision.


Good verbal, written and presentation skills. 

Numeracy skills 

IT literate – be competent working with Microsoft Word or equivalent
Able to work under pressure and deliver results.


Flexible, creative approach. 

Ability to establish and sustain trust and confidence with colleagues, customers and the general public promoting and representing the Simon Community positively and professionally at all levels

To work effectively within a team; promoting and contributing to effective communication; working effectively in partnership with other professionals, and demonstrate a commitment to the ongoing delivery of effective and appropriate service administration.

Knowledge and understanding of issues faced by people who use direct services. 

Understanding of regulatory requirements including SCSWIS and SSSC Codes of Practice. 

Knowledge of best practice in the provision of direct support services. 
Desirable 
Experience in homelessness field 

Knowledge of homelessness and current and future issues affecting the sector. 



Knowledge of homelessness legislation.
Knowledge and understanding of DWP and benefits systems. 
