
[image: image1.jpg]


 FIFE CARERS CENTRE

Carer Support Worker 
PERSON SPECIFICATION

Scottish Charity No: SC029466
	ATTRIBUTE
	ESSENTIAL
	DESIRABLE



	Education
	1. Good level of education
	2. SVQ4 level qualification in Social Care or related field


	Knowledge
	1. Understanding of Carers Issues 

2. Understanding long term illnesses and disabilities
3. A working knowledge of assessment processes 
4. Knowledge of Welfare Rights

	Knowledge of neurological conditions and how it affects families

	Experience
	1. Communicating effectively with carers, members of the public and other agencies

2. Multi-disciplinary working

	Working with or within the Voluntary Sector

	Skills/Abilities
	1. Empathy with and compassion for Carers and Cared For people
2. Good IT skills (Microsoft Office 2010, particularly Word, Excel and Outlook)
3. Good organisational skills
	1.  Basic research and                                
evaluation skills

2.  Experience of working on     
own initiative 



	Qualities
	1. Friendly and outgoing

2. Self motivated

3. Open, honest and reliable

4. Team worker

5. Sense of humour

6. Proactive and flexible

7. Sensitive/ diplomatic

8. Committed to personal development
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