
 

MS SOCIETY JOB DESCRIPTION 

 

 

 

 

 

 

Job Title:   Senior Fundraising Manager (Scotland) 

 

Location:  Scotland Office, Ratho 
 

Reports to:  Country Director Scotland 

 

 

Introduction to MS Society  

 
Over 100,000 of us in the UK have multiple sclerosis (MS). It’s unpredictable 

and different for everyone. It’s often painful and exhausting, and can cause 
problems with how we walk, move, see, think and feel. It can make it hard for 

us to work, and do the things we enjoy. But it doesn’t have to be this way.  
 
We’re the MS Society – a community of people living with MS, scientists, 

campaigners, volunteers and fundraisers. We understand what life’s like with 
MS, and we support each other through the highs, lows and everything in 

between. And we’re driving research into more – and better – treatments. For 
everyone. Together, we are strong enough to stop MS. 

Purpose 

 

 To provide leadership, direction and be accountable for the operational 

delivery of Scotland Fundraising activity (including Community, Events, 
Area Fundraising), meeting agreed income and activity targets.  

 To contribute to the development of the UK Fundraising strategy. To 
develop, and implement, the Scotland Fundraising Strategy ensuring 

alignment with the national plan. 

 To maximise funds and manage delivery of the Fundraising budgets for 
Community, Events & Area Fundraising (income and expenditure), 

including ongoing variance reporting and quarterly reforecasts.  
 To work as part of the senior management team in Scotland, supporting 

colleagues to deliver the Scotland Strategy. 
 As a member of the Engagement and Fundraising Leadership Team, to 

contribute to the leadership, planning and policy formulation of the 
directorate as a whole to influence and implement the Society’s direction 

of travel to meet our organisational objectives. 
 To manage the operational delivery of the fundraising team ensuring an 

excellent supporter experience for all fundraisers and community groups. 
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Key Relationships: 
Internal: The post holder works closely with: 

 Country Director Scotland and other functional Heads & Managers 
 Colleagues in Scotland including Services & Support, PR and Comms, 

Campaigns 
 Colleagues in Engagement & Fundraising across the UK including 

Marketing, Digital and Brand, Community & Events, Philanthropy & 
Partnerships, Individual Giving, Supporter Care 

 Council members 
 

External: The post holder works closely with: 
 Donors and supporters  

 External fulfilment agencies and regulatory bodies (OSCR; Scottish 
Fundraising Standards Panel; Institute of Fundraising Scotland) 

 Other fundraising peers to understand trends and best practice 

 

Accountabilities:  

 

The MS Society Senior Fundraising Manager will support delivery of the 
Society’s Fundraising Directorate strategy to deliver the MS Society’s 

strategic goals by: 
 

1. Business Plan Implementation 

a. Developing and implementing a Scotland wide fundraising 

strategy 

a. Meeting annual income and activity targets 

b. Strategic leadership of function across the MS Society Scotland  

c. Operational delivery and improvement 
2. Financial management 

3. People management 
4. Monitoring and reporting on performance 

5. General 
 

Detailed responsibilities: 

 

1. Business Plan Implementation 70% 

 
 Generate income from a portfolio of community, events and area 

fundraising to deliver or exceed annual income targets  
 Innovate and take advantage of new opportunities  

 Planning and allocating work, monitoring achievement of deadlines, and 
supporting staff as appropriate  

 Focussing the work of the team to implement business plans and contribute 
to the achievement of the Society’s strategic aims and priorities  
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 Ensuring a clear focus on driving improvements in quality, impact and 
performance  

 Using project management tools, to plan and prepare, manage 
stakeholders, analyse income, milestones and KPIs for all projects and 

activities  
 

a. Developing and implement a Scotland fundraising strategy for 

Community & Events  20%  
 

 Devise, implement and review the MS Society Scotland’s income 
strategy from Community, Events and Area Fundraising.  

 Complete and update audience analysis and insight to improve 

recruitment of new audiences, retention and life time value of existing 
supporters. 

 Oversee the development of efficient processes which support the 

reporting and the delivery of excellent stewardship in line with 

donation agreements and funding contracts 
 Review and develop through analysis, the Society’s community and event 

fundraising activities to ensure they meet the needs of supporters, 
fundraising groups and donors including people with and affected by MS  

 Continuously monitor risks and opportunities in the external 
environment and where necessary form appropriate strategies in 

response 
 Work collaboratively with Engagement and Fundraising teams to align 

strategies and operational delivery where appropriate 
 

 
b. Meeting annual income and activity targets 25% 

 Propose and be accountable for the efficient management of income 
and expenditure of agreed budget, including effective budget 

preparation, planning, monitoring and review for unrestricted and 
restricted income. 

 Review and develop the MS Society Scotland’s community and events 

fundraising activity to ensure it meets the needs of supporters, 

fundraising groups and donors including people with and affected by 

MS 

 To manage the operational delivery of the Scotland Fundraising 

Budget, reporting to Scotland Director and Scotland Senior 

Management team within agreed timetable. 

c. Strategic leadership of function across the Society 10% 

 To be the leading authority on matters related to Fundraising in 

Scotland providing advice on policy and strategy. 
 Participating as project manager or project board member providing 

strategic advice, management or contribution to relevant 
programmes and projects as required. 
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 Developing and maintaining effective working relationships across 

the department, directorate and wider MS Society 
 

d. Operational delivery and improvement 15% 
 Accountable for the effective day to day management and delivery 

of functions within the Scotland Fundraising Team. 
 Focussing the work of the Scotland Fundraising Team to deliver the 

fundraising plan and contribute to the achievement of the Society’s 
strategic aims and priorities. 

 Ensuring a clear focus on driving improvements in quality, impact 
and performance 

 Develop with fundraising colleagues, an inspiring supporter 
engagement programme, and review regularly 

 Accountable for delivery of events programme in Scotland 
 

2. Financial Management 10% 

 Accountable for the delivery of income from Community and Events 
activity in Scotland  

 Propose and be accountable for the efficient management of 
expenditure  including effective budget preparation, planning, 

monitoring and review 
 Ensure effective financial and resource management with 

appropriate objectives, measurements and review 
 Ensure appropriate risk and contingency management for income 

generation considering gross income, net income, ROI and life time 
value 

 Report to the Scotland Director and relevant financial team member 
on income generation, variances, forecasts and other KPI 

 To manage the operational delivery of the Scotland Fundraising 
Budget, reporting to Scotland Director and Scotland Senior 

Management team  within agreed timetable 

 
3. People Management 15%  

 Engaging the teams and individuals, through setting clear work 
plans, managing performance and development, through regular one 

to one’s, feedback, supervision, supporting learning and the 
performance development review process.  

 Recruiting and inducting new staff.  
 Developing and maintaining effective working relationships across 

the team, department, directorate and MS Society.  
 

4. Monitoring and reporting on performance 5% 
 

 Accountable for the analysis and evaluation of the products, activities 
and team work performance information, monitoring and reporting 

against objectives, outcomes and KPIs.  
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 Ensuring action is taken a timely manner to enable corrective action 

to be taken  
 Using project planning to report on progress of activities against their 

plans, highlighting at key points any new and emerging risks and 
contingency plans  

 Ensuring the impact of the team’s work is measured in accordance with 

the MS Society’s outcomes framework  

 

5. General 
 Compliance with MSS’s governance procedures 

 Ensure compliance with MSS policies on working with people with 

MS, Volunteers, Recruiting Safely, Safeguarding, Health & Safety 
and Equality & Diversity 

 Providing advice to Country Director on matters relating to the Scotland 
Fundraising landscape 

 To manage the operational delivery of the Scotland Fundraising 
Budget, reporting to Scotland Director and Scotland Senior 

Management team  within agreed timetable 

 

Other Duties 
 To be prepared to travel to meetings across the UK and be away from 

home overnight, as the job reasonably demands. 
 To undertake any other works as could be expected of the role. 

 
 

Person Specification 
 

Qualifications  
 Degree (or equivalent qualification) or  

 A relevant, recognised professional qualification or 

 Relevant professional experience, which demonstrates equivalent 
academic skills 

 Evidence of continuous professional development. 
 

Experience 
 Significant experience at senior management level in a Fundraising 

role  
 Experience of developing and managing budgets 

 A proven track record of success in leading and managing a team, to 
deliver high quality results to deadline 

 Experience of working in a management team to develop, 
communicate and implement business plans  

 Proven planning, programme and project management experience to 
control effective use of resources 

 Demonstrable experience of applying effective problem solving 

techniques when the situation demands 
 Experience of using fundraiser insight, activity testing and financial 

forecasting  
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 Knowledge of the techniques required to acquire and boost retention of 
supporters  

 
Knowledge and skills 

 
 Leading by example, encouraging and role modelling transparency, learning 

from failure, reducing complexity, user centricity, seeking feedback and 
ideas from all and using expertise from within.  

 Evidence of up-to-date knowledge of best practice and new initiatives 
concerning fundraising from community activities and events  

 Knowledge and understanding of the motivations and needs of 
fundraisers when taking part in events or community activities  

 Detailed knowledge of the regulatory environment for fundraising from 
individuals including data protection, Gift Aid, Health & Safety and 

Fundraising Code of Practice  

 The ability to drive and embed lasting change 

 The ability to focus on impact and deliver outstanding results in a 
team environment  

 Demonstrable commitment to collaborative team work and inclusive 
working, ensuring equality and valuing diversity 

 Exceptional interpersonal skills, and able to influence/persuade a 
wide range of stakeholders 

 Excellent written and verbal communication skills, with the ability to 
communicate effectively in a wide range of media and audiences 

 Proficient in relevant IT packages including Microsoft word; excel; 
PowerPoint, Outlook & Fundraising databases (E) 

 
 

Employment terms 

 
Grade: Band G, Level 2   

 
Signed by postholder     Date 

 
Signed by Executive Director   Date 
 


