EAST DUNBARTONSHIRE WOMEN’S AID
JOB DESCRIPTION

 

 

JOB TITLE:
CHILDREN & YOUNG PEOPLE’S OUTREACH SUPPORT


WORKER

 

The primary responsibility of this post is to provide Outreach support to children and young people in East Dunbartonshire who are living in the community and whose lives have been affected by domestic abuse.

 

MAIN DUTIES

To work with your job share partner:-
 

To deliver a high quality support service to children and young people who are living in the community and experiencing domestic abuse or have historical issues associated with exposure to domestic abuse, in accordance with the operational policies and procedures of East Dunbartonshire Women’s Aid and the principles and values of the GIRFEC (Getting it Right for Every Child) Framework.

 

To ensure that all children and young people receive a holistic assessment of need and risk and agree the most appropriate support package for those children and young people.

 

To maintain accurate and up to date records in accordance with the group’s Policies and Procedures (including setting up a Support Plan for each child and young person receiving on-going support and maintaining records on the group’s OASIS database system).

 

To meet the individual needs of children and young people via one-to-one support, helping them to deal with any problems they may have.

 

To meet the individual needs of children and young people via group support, therapeutic activities and collaborative work with colleagues or external agencies, such as through involvement in the CEDAR Groupwork Project. 

 

To work with mothers/carers and children and young people with the aim of supporting them in developing healthy relationships and achieving the goals set out in support plans.

 

To prepare Monitoring and Evaluation Reports for funders of the Outreach Project (i.e. Voluntary Action Fund/Scottish Government Equally Safe Violence Against Women and Girls Fund) as required.

To develop effective partnerships and good links with local agencies who provide services to children and young people, such as Social Work Department, schools, nurseries, health visitors, voluntary organisations, etc., and to prepare reports for such agencies, as required.

 

To act as an advocate for children and young people who are affected by domestic abuse and to help ensure that the issue of domestic abuse is high on the agenda of every organisation, particularly children’s services.

 

To ensure that the support offered is culturally sensitive, tailored to the specific needs of the service users and in line with the values, policies and procedures of E.D.W.A.

 

To keep informed about legislation and good practice relevant to supporting children and young people and to ensure that the group is complying with all relevant regulatory frameworks.

 

To assist in co-ordinating plans for children’s outings and events, particularly over the school holidays.

 

To acquire and maintain adequate supplies of children’s resources and play equipment, ensuring that these meet health and safety requirements and to maintain the children’s area within the office to a high standard of safety and hygiene.

 

To take responsibility, along with the group’s other Children’s and Young People’s Workers, for the delivery of preventative work with children and young people in educational, out-of-school and other community settings to reduce domestic abuse in East Dunbartonshire.

 

 

Shared and Collective Responsibilities 
Although East Dunbartonshire Women’s Aid changed from being an Unincorporated Association to a SCIO (Scottish Charitable Incorporated Organisation) in 2018 the principles of collective working which have informed the work of the group since its inception in 1982 are maintained within the new SCIO Constitution which states that these principles “should be embraced and encouraged for the future”.
The main shared and collective responsibilities for EDWA staff are:-

· To share the day to day managerial responsibility for directing and delivering the services of the group. (The group operates with a system of shared leadership.)

· To ensure that all aspects of the service are covered (for example, providing cover for the Office Support Service at the main office, and also in refuge, at times of staff shortage). 

· To ensure that the group operates to the highest possible standards and adheres to the Care Inspectorate’s National Care Standards, the SSSC Codes of Practice for Employers of Social Service Workers, the Scottish Women’s Aid National Service Standards, the requirements of OSCR and any other relevant legislation.

· To contribute to the development and review of the group’s Policies and Procedures and to ensure that these are implemented and adhered to.

· To attend the weekly Team Meetings and to take an active role in these, e.g. chairing, taking minutes and also to attend any sub-groups required by the specific job remit.  Job share partners may alternate attendance at these meetings.
· All staff (as members of the SCIO) are entitled to attend the Business Meetings and to take part in the discussions. However, the Constitution states that only those staff who are elected/appointed as Trustees will count towards the quorum and will be able to participate in formal votes.

· To record your working hours, activities carried out and training attended on a daily basis via our on-line staff management system.

· To participate in updating the OASIS database with information about current service users.

· To take responsibility with colleagues for ensuring that all Health and Safety requirements are met and policies complied with.

· To participate in the publication of the group’s Annual Report and Trustee Report.
· To participate in the recruitment of new staff (e.g. in the short-listing process). 
· To participate in strategic and multi-agency work, e.g. local partnerships and forums, to ensure that the issue of domestic abuse/gender based violence remains high on the agenda of all relevant partner agencies.

· To publicise the work of E.D.W.A., including giving training on domestic abuse and presentations to partner agencies, schools and community groups.

· To work in partnership with the Scottish Women’s Aid national network, the local authority and other relevant partners to inform the public and governing bodies on the issues surrounding domestic abuse.

· To promote and develop Service User Involvement within the work of the group to ensure the continuous improvement of services.

· To develop and maintain effective reporting, evaluation and monitoring systems to review the effectiveness of service delivery and in line with the requirements of funders and other stakeholders.

· To produce reports as required, including monitoring and evaluation reports for funders, such as the local authority, Care Inspectorate, and other stakeholders

· To have oversight of the financial management of the group, including the monitoring of the budget, to ensure that the group is operating on a sound financial basis and within the requirements of OSCR.

· To participate in fundraising (for general purposes and also for specific projects relating to the job remit).

· To co-operate in ensuring that the 24 hour on-call service is covered and to ensure that service users are provided with an appropriate response in emergency situations which might arise out of hours. (Participation in the On-call service is voluntary. The service is organised on a rota basis and workers who participate are remunerated with a 7.5 % Unsocial Hours Payment.)

· To keep up to date with relevant training necessary for the job remit to improve the standards of the service, and to ensure the professional development of the group’s workforce and compliance with the regulatory framework.

· To participate fully in Support and Supervision and Appraisal.

· To work flexibly to meet the identified needs of the service and services users. This may involve work outside normal office hours.

   

· To carry out any other duty commensurate with the role and as requested by the group.
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