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Bringing Edinburgh’s Communities Together

	Job Description
	
	October 2019


	Role:  Day Care Officer
	Department:  Day Care Services

	Reports to:  Day Care Manager
	Salary:  £19,600 (Pro-Rata)

	Location:  Eric Liddell Centre 
	Type of Contract: Permanent/Part Time

	Working Hours and Pattern: 2.5 days per week, working generally Monday to Friday during normal business hours


ABOUT THE ERIC LIDDELL CENTRE 

The Eric Liddell Centre (Scottish Charity Number SC003147) is a local care charity and community hub founded in 1980 in memory of the 1924 Olympic 400m gold medalist, Eric Liddell. Our mission is to be at the heart of the community, enhancing health and wellbeing and improving people’s lives.
JOB PURPOSE 

The Day Care Officer (DCO) is an integral part of the day-to-day operations of the day care provision for people with a diagnosis of dementia or cognitive impairment.  The DCO will have a hands on approach to assisting with the supervision of activities and volunteers.  The DCO works closely with the other team members to ensure that the highest quality of service is provided.

The Centre requires an experienced and enthusiastic individual to assist in the provision of day care for older people with dementia. SVQ3 in care is required.

The service is funded by City of Edinburgh Council. 
KEY RESPONSIBILITIES AND ACCOUNTABILITIES
Day Care

· To provide care and an enriching environment that promotes the well being of clients attending the day care programme by participating in the planning, preparation, implementation and supervision of daily activities.

· To assist with the daily set up requirements for the programme.

· To work as a key worker to clients

· To assist with the maintenance of up to date records as required.

Client Care

· To assist with implementation and monitoring of individual care plans and to 

ensure that the team is informed about all matters relevant to the clients’ care.

· To participate in clients’ internal care reviews and care programme updates.

· To participate in other agencies’ care reviews as directed by the SDCO or DCM.


Professional relationships

· Work with the other team members to develop positive relationships with the

client, carers and others (e.g. family and friends) in order to assist in maintaining              

the client’s, personal skills, activities and relationships.

· To maintain and develop good relationships with carers and professionals involved with the programme.

· To assist with the day to day supervision of volunteers who are involved in the programme.

· To attend regular staff meetings, training sessions and supervision, as required.

Transport

· To ensure that all transport needs are appropriately organised.

· To escort people to and from the day care.  From time to time lifting will be required of this position.

· Personal needs

· When required, to assist with the administration of prescribed medication in line with policy and guidelines.

· To assist with toileting (this may mean coping with incontinence) and other personal care.

Health and Safety

· Be aware of Health and Safety issues.

· Ensure the Day Care is safe for use, properly maintained and kept clean secure.

· Ensure that all the equipment is clean and safe to use.
General

· To maintain confidentiality

· To act in a non-judgemental and non-discriminatory manner.

Key Outcomes

· Service users feel respected and valued

· Service users are provided with an enriching environment which promotes well being

· Service user care plans and risk assessments are completed and maintained

· Service users are safely transported to and from their homes 

This is by no means an exhaustive list of duties and the DCO may be called upon to work in a flexible manner to fulfil other appropriate duties as the project develops.
Selection Criteria

	Criteria
	Essential
	Desirable

	Attributes & Skills
	
	

	Social Care/Care qualification SVQ level 3 in health and Social Care (or equivalent).
	√
	

	A warm, friendly outgoing personality
	√
	

	Able to communicate well at all levels
	√
	

	Good organisational skills
	√
	

	Working with volunteers
	
	√

	
	
	

	Experience
	
	

	Experience of working with people with a dementia/cognitive impairment or related illness
	√
	

	Experience working in a flexible manner
	√
	

	Experience of using a computer for emails, in record keeping, and to produce documentation
	√
	

	Experience of care planning and key worker role
	
	√

	Experience of participating in and leading a wide range of enriching recreational activities and crafts
	
	√


TERMS AND CONDTIONS

Salary: £19,600 (pro-rata)
Working Hours: 2.5 days per week

Annual leave entitlement: 6 weeks inclusive of public holidays
Notice period: 4 weeks
Probationary period: 3 months

Disclosure check: Enhanced 
Other benefits:

Company contributory pension scheme


Death in service cover


Occupational sick pay

Closing date: 9th November 2019
Please complete the application form and send with a covering letter to:

Caroline Heenan

Day Care Manager

Eric Liddell Centre

15 Morningside Road
Edinburgh
EH10 4DP

Or email the application form, along with a covering letter to: HeenanC@ericliddell.org
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