[image: image1.jpg]



FORTH VALLEY ADVOCACY
JOB DESCRIPTION
1.          JOB DETAILS

Job Title: 


Advocacy Worker
Responsible to: 

Manager/Senior Advocate 
Salary:
 


£25,647
Number of Job Holders: 
6
2. JOB STATEMENT

The post holder will promote the principles that underpin independent advocacy providing support across Forth Valley to people with a learning disability, autism, dementia, mental health problems or an acquired brain injury.
3. JOB PURPOSE

· To help clients contribute their views and preferences in decision making that directly affects their lives by ensuring they get their voices heard and their rights protected.
· To work within the eligibility criteria set by the service commissioners

· To work in various settings including in the community and hospitals across Forth Valley 
· To work towards agreed client-led outcomes

· To undertake administrative and clerical duties as necessary 

· To proactively raise awareness of independent advocacy

· To work with priority clients on issues arising from the:
· Adults with Incapacity (Scotland) Act 2000
· Mental Health (Care and Treatment) (Scotland) Act 2003
· Mental Health (Scotland) Act 2015
· Adult Support and Protection (Scotland) Act 2007
4. ORGANISATIONAL POSITION

5. BACKGROUND

· Established in 1992, Forth Valley Advocacy has again secured the contract to deliver short term, issues based independent advocacy services across Forth Valley.  This will run from 1st November 2017 until 31 October 2020 with the option of a further one-year extension, after which it is likely that the service will again go out to tender.
· The service is commissioned to provide information, support and representation to individuals requiring support with issues related to health, social or legal intervention.  The service ensures that a stronger voice is given to individuals made vulnerable by complex life situations.

· This job requires geographical mobility therefore a full driving licence is required.  Some evening and weekend work may be required.  Time off in lieu will be given.
· Forth Valley Advocacy is established across Stirling, Falkirk and Clackmannanshire.  It has its base in Larbert.  It is a registered Scottish Charity No SC034510 and a company limited by guarantee No 251723.
· All positions require the post holder to have PVG Scheme Membership to work with protected adults and children.
5. KEY DUTIES/RESPONSIBILITIES
5.1 Offer a comprehensive advocacy service to people by ensuring that they have the opportunity to make informed choices, maximise independent decision making and have their views respected.

5.2 Take responsibility to ensure clients are fully and independently informed of their rights 
5.3 Encourage and build client confidence in their own ability to self-advocate using a strengths-based approach

5.4 Support and, when necessary, represent clients’ views at meetings including mental health tribunals or guardianship hearings

5.5 Organise with clients to attend meetings either as their support or to represent their views when they feel unable to attend or speak up 
5.6 Follow the Scottish Independent Advocacy Alliance Principles and Standards and adhere to organisational policies and procedures
5.7 Act in a safeguarding role if the client lacks capacity
5.8 Explore communication methods to allow people to be fully involved and informed 
5.9 Maintain client records including appropriate outcome and evaluation documentation

5.10 Establish and maintain appropriate links with staff in the statutory, private and voluntary sector e.g. Health Boards, Community Health Partnerships, and Local Authorities
5.11 Any other reasonable duties as required
6. SYSTEMS AND EQUIPMENT 

· Computer systems used within the job include FVA’s bespoke Case Management System and standard Microsoft Office packages such as Word, Excel, Outlook, Access and PowerPoint to generate and distribute letters, reports and presentations.

· We use a dedicated system to minimise lone working risks
· Office equipment including photocopier.
7.
ASSIGNMENT AND REVIEW OF WORK

Assignment and review of work will be directed by the Senior Advocacy Worker.  The post holder will be subject to two recorded observations a year, 4-6 weekly supervision and an annual appraisal.  
A personal development plan is agreed and reviewed with line manager.

The post holder will not be closely supervised and will be responsible for managing own time and diary, in flexible way. 

The post holder must attend a weekly allocation and information sharing session.
The post holder is expected to attend the monthly staff meetings. 

8.
COMMUNICATIONS AND WORKING RELATIONSHIPS

The post holder will be able to communicate well with clients and to demonstrate empathy and understanding yet maintain boundaries and remain professional. They need to be able to work with potentially distressing information and with clients who may appear hostile. They need to appropriately communicate sensitive information as well as to inform clients about the work of our Advocacy Service.

The role involves working with highly complex and sensitive information often in a hostile or emotive atmosphere e.g. tribunals, CORO (Compulsion Order Restriction Order), guardianships, vulnerable adults, child protection, adult support and protection

The post holder will be communicating with the following people:

Internal
Board of Directors /Manager /Advocacy Team

External
People who have a mental health problem, a learning disability, autism, dementia or an acquired brain injury

Community Mental Health Teams /Learning Disability Teams



NHS / Social Work staff
Police

Solicitors
Mental Welfare Commission

Care Inspectorate 
Tribunal Staff

And others
9. 
PHYSICAL/MENTAL/EMOTIONAL DEMANDS OF THE JOB

The post holder will:

· require high levels of concentration, a good memory and the ability to deal with emotionally challenging information from clients, e.g. about violence and abuse
· need to give in depth attention and be able to mentally switch between clients
· operate within a busy environment and must maintain confidentiality at all times
· work with vulnerable people who may occasionally come across as verbally and, extremely rarely, physically aggressive
· be lone working in various locations throughout Forth Valley

10.    PERSON SPECIFICATION
	Essential 
	Evidence

	Full driving licence and car available
	Application Form and evidence at interview

	Degree or professional qualification in Nursing / Social Work or Equivalent
	Application form and evidence at interview

	Resilience and flexibility to work under pressure and prioritise to meet agreed targets and timescales
	Application form and interview

	Ability to learn and understand complex information and legislation
	Application form and interview

	Understanding of Professional Boundaries
	Application form and interview

	Review and reflection practice 
	Application form 

	Ability to work co-operatively with clients, colleagues, external agencies and other professionals 
	Application form and interview

	Ability to work on own initiative as well as part of a team
	Application form and interview

	Ability to communicate effectively with clients, professionals and colleagues
	Application form and interview

	Non-judgemental approach 
	Application form and interview

	Commitment to the philosophy of empowerment and self-determination and an understanding of the principles of Independent Advocacy.
	Application form and interview

	Ability to use Information Technology and the internet
	Application form and interview

	
	

	Desirable
	Evidence

	Understanding and knowledge of legislation that impacts upon our clients including:

· Human Rights Act,

· Adults with Incapacity (Scotland) Act 2000 

· Mental Health (Care & Treatment) (Scotland) Act 2003
· Mental Health (Scotland) Act 2015
· Adult Support & Protection (Scotland) Act 2007
	Application form and interview

	Training delivery
	Application form and interview 

	Understanding of statutory sector practices and systems
	Application form and interview
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