Bethany Christian Trust

Job Description for Support Workers Bethany Housing First.
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BETHANY CHRISTIAN TRUST

JOB DESCRIPTION – Bethany Housing First



         Support Worker



1
JOB DETAILS
	Job Title
	Support Worker
	Line Manager
	Senior Support Worker 

	Grade Level
	3
	Spine Pt Range
	19 - 23
	FTE Salary Range
	£21,648 - £23,996

	Section/Unit
	Bethany Housing First
	Directorate
	Operations 

	Location
	Office based at 65 Bonnington Road, Edinburgh, EH6 5JQ, service delivery within tenancies across Edinburgh

	Hours
	37.5 hours   Permanent 
A commitment to flexible hours including evenings and weekends is required
	FTE
	1.0

	GOR
	Required to have a genuine and active Christian faith and commitment



2
JOB PURPOSE

Housing First is a model of helping people who are homeless and who have multiple and enduring support needs. The model operates using a number of principles, including people’s rights to a stable home, which is without conditions, and flexible support, which can vary in intensity and duration and is based on people’s strength, goals and aspirations. The post holder will work as part of a team to provide flexible and creative support to vulnerable people so they can identify and access suitable accommodation and to live independently in their chosen community.
3
MAIN RESPONSIBILITIES                                                                          % of Time
	
	

	· Manage a caseload of support clients – assisting them to access accommodation, helping them to set and meet goals leading to sustainment of their tenancy.

· Provide appropriate emotional and practical support to service users assisting in budgeting, debt management, addiction support, household routines, arranging specific specialist help, liaising with other external agencies.            
	   40%
   40%


	· Build relationships with other partners delivering housing first support in Edinburgh, engaging in joint meetings, training as required
	   10%

	· Keep accurate and up to date records of all work done via case notes
	   10%


4
PLANNING AND ORGANISING
· Plan own workload in relation to key working in keeping with deadlines and Targets

· Assist service users in accessing and maintaining a suitable tenancy 
· Assess service user needs and agree a support plan with service user that will help them achieve their goals

· Plan and schedule all key client support plan reviews with management
· Organise appointments with service users and manage diary on a weekly basis
· Support service users with appointments and daily tasks
· Maintain accurate and up to date records of support
· Keep up to date with relevant policies, procedures and legislation

· Take responsibility for personal learning and team development 

5 PROBLEM SOLVING
The worker must have excellent skills in problem solving as support workers manage their own caseloads and generally work alone.  Support and guidance is always available from the Project Manager and other team members.
· Manage a difficult workload with, at times limited resources, requiring a creative

       and flexible approach.
· Determine the best approach in dealing with service user/staff issues

· In discussion with management consider appropriate response to complaints

· Represent Bethany Christian Trust to service users in a way which promotes the highest standards of professional practice.
· Assist service users to find ways to solve problems and be able to live active lives in the community.
6
DECISION MAKING
· Manage a difficult workload with, at times limited resources, requiring a creative and flexible approach.

· Assist in assessing the needs of service users, making recommendations to management as to the needs of the individual and how the service can respond to those needs.
· Meeting service users and making recommendations to access support from specific agencies.
7
KEY RELATIONSHIPS 
· Colleagues – Develop strong, healthy and appropriate relationships with

colleagues contributing to a high level of team work.

· Service Users – The post holder will cultivate a caring supportive environment,

delivering a quality service.

· External Agencies – The post holder will develop relationships with referring

agencies, social work, housing, community Mental Health teams, amongst

others, for the benefit of service users.
8
KNOWLEDGE, SKILLS AND EXPERIENCE NEEDED FOR THE JOB
SVQ3 in Health and Social Care is the recommended qualification for this post, candidates should hold or be willing to undertake to obtain this or a relevant alternative qualification.
· Excellent interpersonal and team working skills

· Excellent verbal and written communication skills
· Creative and innovative problems solver
· Knowledge of the Housing First Model of support
· Understanding of the issues affecting vulnerable service users that lead to homelessness and a knowledge of the homeless sector in Edinburgh
· Empathy for the needs of vulnerable people and those facing social isolation and financial hardship
· The ability to make and maintain relationships with vulnerable and challenging service users

· An ability to work independently and overcome challenges to working with complex situations
· Flexibility to respond to rapidly changing situations 

· Demonstrate professional integrity and show a commitment to quality assurance and high standards in service delivery
· Have a strong working knowledge of professional boundaries with service users

· Passionate about enabling vulnerable people to overcome problems and reach their potential

9 DIMENSIONS 
· Support workers will have a caseload of service users that will not exceed the Hours available to provide flexibility of the needs of Service Users.
· Support workers work independently but also receive and follow instructions from a named Manager who will be responsible for supervision sessions
· Follow relevant policies and procedures at all times when working with service users.
· Flexibility of working hours will be required to fit in with service user needs, this may include evening and weekend working.
10 JOB CONTEXT AND ANY OTHER RELEVANT INFORMATION
Support workers have a wide range of tasks during the work day – 
· support service users to attend appointments, 
· provide non specialist counselling as required, 
· arrange help from specialised services as needed, 
· write up and prepare reports, correspondence and advocacy work, 
· liaise with a wide range of agencies, 
· interview service users, 
· assist service users to prepare their accommodation for use, 

· assist service users to deal with forms for housing or benefit claims, 
· assist service users with budgeting and paying bills and other financial matters

· support service users to maintain their tenancies
· assist service users with financial management issues, 
· liaise with landlords re repairs and maintenance of housing, 
· attend and participate in staff meetings, 
· carry out tasks allocated by management,
· represent the ethos of Bethany Christian Trust to external agencies.  
The post-holder is required to participate in and occasionally lead devotions in a work setting and respond to questions about the Christian faith from personal experience, in order to contextualise Bethany’s Vision of working with vulnerable people as an expression of Christian love in action.
The post holder must be committed to personal and professional development so that they are in the position to fulfil the best practice through their work in post.

This post, under the Protection of Vulnerable Groups (PVG) Scheme undertakes regulated work as part of the normal duties and therefore requires membership of the PVG scheme by the post-holder.
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