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Advocacy Service for Adults Aged 65+ in North Lanarkshire
Person Specification

Older Person’s Advocacy Worker

This person specification should be read with the job description for the post of Older Person’s Advocacy Worker, Equals Advocacy Partnership.  Please note that the competencies are not ranked in priority order.

The following criteria will be used in short-listing candidates and in appointing the successful applicant.
	Competency


	Essential
	Desirable

	Professional attitudes and values
	Understanding of and empathy with Equals Advocacy Partnership’s aims and values

	Experience of successful working in a community care setting

	Education and experience
	Working Experience of Advocacy

A relevant qualification in social, health care or related discipline

You must have significant experience working with older people 

Good organisational skills

A working knowledge of older people and community care issues

	Experience of identifying, understanding and representing the views of older people

A current driving licence and access to a vehicle during working time

	Knowledge and Understanding
	Issues that affect older people
The rights and entitlements of older people 
Sources of information and how to access them
Knowledge of current legislation
	Availability of local services and  resources 

for older people

The operation and management of other services

Knowledge of the Voluntary Sector




	Competency


	Essential
	Desirable

	Abilities – both aptitudes and skills
	Ability to relate to older people 

Ability to work on own initiative as well as part of a team

Assertiveness to break into a professional culture in which it is often assumed that the professionals “know best”

Ability to give feedback

Ability to challenge

Ability to negotiate

Good networking skills

Ability to work for an older person despite disagreeing with what the client wants

Ability to maintain appropriate confidentiality and ethical practice

Ability to handle conflict

Ability to plan, work and organise under pressure


	Ability to adapt to new situations

Introducing innovative practices

Ability to maintain good relationships with professionals


	Competency


	Essential
	Desirable

	Communication
	Ability to gain the confidence and consent of the older person 
Ability to speak the client’s language as well as the professionals

Communication, including the ability to communicate at an emotional level

Good listening skills

Ability to make written and oral presentations

Good interpersonal communication and telephone skills

Basic keyboard skills


	Ability to communicate effectively using email

Ability to produce written reports and routine communication without assistance

	Professional relationships
	Ability to work as part of a team and to initiate, sustain and respond to various people in other agencies


	Working in a complex interagency environment

	Personal Attributes
	Holds the belief that with patience and determination it is possible to communicate with anyone whatever stage of their illness


	


