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JOB DESCRIPTION 
RASAC P&K Young People’s Therapeutic Support Worker
This post is restricted to female applicants only 
(exempt under Schedule 9, Part 1 of the Equality Act 2010)

	Responsible to 
	Support Services Team Leader 

	Responsible for
	The delivery of therapeutic support services to young people age 12-18 affected by abuse or exploitation.   

	Purpose of role
	To provide specialist therapeutic support, information and advocacy services to young people affected by sexual violence.  This will include offering outreach as required and engaging with young people across a range of youth settings.  The post holder will be pro-active in working within RASAC P&K Support Services and alongside RASAC Youth Initiative in the delivery of service provision.  The role will require proven experience of working with young people at risk.  Direct specialist knowledge of sexual violence / exploitation is required alongside the ability to engage with vulnerable young people both individually and in groups.  Additionally, this post involves engagement with a range of multi-agency stakeholders.  

	Based
	Perth, covering Perth & Kinross (regular evening and occasional weekend work required)

	Hours
	30 hours per week

	Salary
	AP4.1 +7.5% Out of hours payment (£27037 pro-rata)

	Length of Post
	This post is currently funded until September 2021 by Children in Need 

	Pension
	RASAC P&K provides an auto enrolment pension of 5% to eligible employees.  Further information available following successful application. 

	Annual leave
	30 days plus 11 public holidays (pro-rata)

	Supervision
	Internal support & supervision is provided every 4 weeks.  External supervision is mandatory and will be provided on a monthly basis. 

	Closing date for application
	12noon Wednesday 22nd January 2020 


Full PVG checks will be required for this role.

Principal Duties - Direct Support Work 

· To deliver and evaluate tailored support services to young people, within a feminist, survivor-centred approach at all times.

· To deliver appropriate face to face support for young people who have experienced sexual violence / exploitation, including those who have complex needs.  
· To facilitate support groups for young survivors 
· To advocate on behalf of young survivors as required
· To prepare reports as required for presentation in Children’s Planning meetings
· To adhere to GIRFEC practice within all aspects of the support service

· To provide helpline support, offering information and crisis support to survivors and their supporters. 
· To provide email, telephone and text support for young survivors 
· To work on a community outreach basis as necessary, visiting a range of youth settings, including those with complex vulnerabilities
· To record all information pertaining to RASAC P&K’s support services accurately and appropriately in line with RASAC P&K’s support service information recording and Data Protection systems.
Service development and Multi-agency working 

· To develop appropriate publicity materials 

· To actively market and publicise the service

· To engage in and promote multi-agency and partnership working with a comprehensive range of agencies and organisations.

· To deliver and evaluate awareness sessions/ training events in city and rural areas which will increase understanding of the impact of sexual violence against women, families and children and the links with gender inequality. 

· Regular liaison with the team to assess current provision, identify gaps and develop service provision to more effectively meet the needs of young survivors.

Equality and Diversity

· Adhere to good practice and contribute to the development of services in accordance to standards set out within the LGBTI Transgender Inclusion Charter and RASAC P&K’s LGBTI Inclusion Plan
· Shape service provision in consultation with young survivors 

· To work in accordance with RASAC P&K’s policy on Equal Opportunities.

Quality Assurance

· To adhere to Rape Crisis Scotland’s National Service Standards

· Regular liaison with the Support Services Team Leader to plan, review and develop service provision to more effectively meet the needs of young survivors
Monitoring and evaluation

· To record data in line with OASIS Case Management System
· To promote service user consultation and consult with survivors in line with organisational procedures
· To analyse monitoring and evaluation information to inform future service delivery.

Team working and Communication

· To work as part of a team
· To communicate effectively (written, electronic and verbal)
· To attend individual supervision, team meetings and practice development meetings.

· To contribute positively to the overall mission, vision and values of RASAC P&K.

· Contribute to the development of and adhere to the Centre’s policies and procedures.

· Flexibility of working hours
This job description is not exhaustive and, following consultation, the post holder may be required to fulfil other responsibilities and tasks.
RASAC P&K Young People’s Therapeutic Support Worker

Person Specification
	Criteria
	
	Essential
	
	Desirable

	Knowledge

& Understanding
	
	Knowledge of, and commitment to, a feminist analysis of sexual violence. 
	
	Knowledge and Understanding of Scottish legislation, policy and government strategy related to violence against women. 

	
	
	Knowledge of the impact that rape and sexual abuse has on women, young people and children. 
	
	

	
	
	Knowledge and understanding of child sexual exploitation, including common risk factors and effective risk assessment 
	
	

	
	
	Knowledge and understanding of the GIRFEC framework in supporting the wellbeing of children and young people.  
	
	

	
	
	Knowledge of the third sector and its role in addressing Violence Against Women 
	
	

	
	
	Knowledge of the societal impact that gender based violence has on communities.
	
	

	Experience 
	
	Experience of providing emotional and practical support and advocacy services to young people affected by trauma

 
	
	Experience of delivering training, presentations and workshops to a range of audiences.
Experience of supporting individuals who self-harm and/or express suicidal intention. 

Experience of working with volunteers.



	
	
	Experience of working with individuals affected by gender based violence.
	
	

	
	
	Experience of assessing risk and following child protection procedures as necessary
	
	

	
	
	Experience of using creative methods for monitoring and evaluation processes
	
	

	
	
	Experience of prioritising and managing own workload
	
	

	
	
	Experience of producing written reports 
	
	

	
	
	Liaison with appropriate statutory and voluntary agencies
	
	

	Skills and Abilities
	
	Ability to respond to survivors within a gendered analysis of violence against women 
	
	

	
	
	Skilled in use of IT for self-administration e.g., Microsoft, excel, email and internet. 
	
	

	
	
	Excellent organisational skills. 
	
	

	
	
	Ability to communicate with a variety of agencies on all levels.
	
	

	
	
	Capable of using own initiative and meeting tight deadlines. 
	
	

	Qualifications
	
	
	
	HND level or above in Social Care, or similar discipline / COSCA Counselling Skills Certificate or similar 

	Other
	
	Commitment to Equality and Diversity
	
	

	
	
	Ability to work flexibly and to do evening and weekend meetings as required.
	
	

	
	
	Ability to drive regularly within Perthshire and occasionally out-with Perthshire. 
	
	

	
	
	Hold a current clean driving licence and access to a car with business use insurance.  
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