JOB DESCRIPTION

Gypsy/Travellers Carer Support & Development Worker 
(Perth & Kinross)

Title of Post:  
Gypsy/Traveller Carer Support and Development Worker (Perth & Kinross)

Employer:
MECOPP (Minority Ethnic Carers of People Project)

Work Location:
Perth and Kinross
Office Location:
MECOPP, Maritime House, 8 The Shore, Edinburgh EH6 6QN 
Hours:
14 hours per week 
Contract:
Funding currently confirmed to March 2020 

Salary Scale:
£24,458 pro rata
Introduction

MECOPP is Scotland’s leading Black and Minority Ethnic (BME) carers organisation providing a variety of care and support services to carers from BME and other marginalised communities 
This postholder will specifically work with carers within the Gypsy/Traveller community living in Perth and Kinross. The postholder will work with other members of the team to:

· raise awareness of informal caring within the community;

· develop and deliver a range of services to support informal carers; 
· build capacity of statutory bodies to respond more appropriately to identified need; and,

· assist local and Scottish national government in the development of policy and practice.
The MECOPP Gypsy/Traveller project is currently working in four areas of Scotland – Perth & Kinross, Edinburgh & the Lothians, Mid and North Argyll.  The post-holder will be part of a small team of staff working with Gypsy/Travellers in each of these areas and managed by a Project Co-ordinator based in Edinburgh. 
Delivery of all tasks and activities will be commensurate with the number of hours secured for the post. 

Specific Tasks and Activities

1. To design and undertake a programme of awareness raising activities to enable Gypsy/Travellers to self identify as informal carers 
2. To provide an advocacy and casework function to support Gypsy/Traveller carers in accessing health, social work/care, voluntary sector and other provision, including a ‘sign-posting’ service where the information request falls outside the parameters of the project
3. To keep accurate records of the casework undertaken on behalf of Gypsy/Traveller carers, including the use of CharityLog (client relationship management system).
4. To liaise with and support service providers in the delivery of supports and services to Gypsy/Traveller carers.

5. To support the existing Gypsy/Traveller development worker (Perth and Kinross) in the development and delivery of training/support activities to support Gypsy/Traveller carers in their caring role.

6. To support carers in making their views known to service providers in Perth and Kinross.

7. To assist the existing Gypsy/Traveller development worker (Perth and Kinross )in raising awareness of the project, including developing the capacity of providers to develop culturally appropriate and responsive services.

8. To support the existing Gypsy/Traveller development worker (Perth and Kinross)in the development and delivery of awareness-raising training to social work/care and health practitioners, including supporting the involvement of Gypsy/Traveller carers as co-trainers.

9. In conjunction with the existing Gypsy/Traveller development worker (Perth and Kinross), to participate in appropriate planning and networking forums.

10. To undertake evaluation and monitoring exercises in relation to the delivery of tasks as appropriate. 

11. To support the Project Co-ordinator in the submission of regular reports to funders, partners, the Scottish Government and other stakeholders.
12. To self administer all areas of work.

Management and Accountability

1. To produce regular reports of work for the Project Co-ordinator, MECOPP Chief Executive and the MECOPP Board of Directors.
2. To participate in regular support and supervision sessions with the Project Co-ordinator.

3. To participate in team meetings and other internal meetings as required.

4. To attend any training as required.

Conditions of Service:

1. Annual holidays – 25 days plus 2 floating days plus statutory public holidays (pro rata).  

2. Pension – The postholder will have the option of joining a group pension scheme based on employer and employee contributions of 6%.

3. Union – MECOPP will recognise the appropriate trade union.

4. Equal Opportunities – MECOPP is working towards being an equal opportunities employer.

5. Travel Expenses – work-related travel expenses, with appropriate receipts, will be reimbursed on a monthly basis.

6. Staff Development and Training – The successful candidate will receive an induction programme within the first month of appointment.  Further training may be provided if appropriate and where there are resources.
Person Specification
All of the following requirements will be assessed from a combination of information provided on the application form, the interview process and references:

	Skills & Abilities


	Essential
	Desirable

	Strong verbal communication skills
	√
	

	Good written and presentation skills
	√
	

	Satisfactory level of computer literacy
	√
	

	Ability to meet deadlines
	√
	

	Strong organisational skills 
	√
	

	Group work skills
	√
	

	Ability to use own initiative and organise own workload in consultation with the Project Co-ordinator
	√
	

	Ability to prioritise and manage sometimes competing demands
	√
	

	Ability to foster collective working between a range of organisations
	√
	

	Ability to network effectively 
	√
	

	Ability to work as part of a team
	√
	

	Ability to demonstrate an active commitment towards equal opportunities and anti-discriminatory practice

	√
	

	Experience


	Essential
	Desirable

	Demonstrable experience of using community development approaches in working with communities
	√
	

	Demonstrable experience of working with marginalised groups
	√
	

	Experience of action and qualitative research methods/tools
	
	√

	Experience of outreach work
	√
	

	Experience of delivering advice and information using a variety of approaches
	√
	

	Demonstrable experience of providing an advocacy and casework service
	√
	


	Experience of developing and delivering training 
	√
	

	Experience of group work
	√
	

	Experience of using monitoring and evaluation tools/techniques to evidence positive outcomes
	√
	

	Experience of participation in multi-agency groups
	
	√

	Knowledge


	Essential
	Desirable

	Knowledge of issues affecting Black and Minority Ethnic carers
	√
	

	Knowledge of current issues affecting Gypsy/Traveller communities
	√
	

	Knowledge of health and social work structures
	
	√

	Knowledge of current social care policy and legislation
	
	√

	Knowledge and understanding of community development approaches
	√
	

	Knowledge of current equalities policy and legislation
	
	√

	Other


	Essential
	Desirable

	Current driving licence, with access to own transport and willingness to travel
	√
	

	Occasional evening and weekend work may be required
	√
	


