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JOB DETAILS
	Job Title
	Homelessness Prevention Manager East
	Line Manager
	Director of Homelessness Prevention

	Grade Level
	5
	Spine Pt Range
	33-37
	FTE Salary Range
	£33,435 - £37,110

	Section/Unit
	Community Support and Development East
	Directorate
	Homelessness Prevention

	Location
	Regional

	Hours
	37.5
	FTE
	1.0

	OR
	Required to have a genuine and active Christian faith and commitment
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JOB PURPOSE
To lead and manage a Community Support and Development team that brings about sustainable positive transformational change to local communities. Through church partnerships, the Homelessness Prevention Manager will enable the team to develop sustainable community based support solutions, contribute towards community cohesion and encourage an ethos of asset-based working across all four aspects of Community Support & Development: Recovery & Resettlement, Pathways to Employment, Community Building and Building Stronger Families.
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MAIN RESPONSIBILITIES                                                             
	
	
	Approx. % of time

	
	· Oversee the pastoral care and supervision of staff and volunteers in the team, ensuring adequate training and personal and professional development opportunities. Ensure that Bethany’s mission, vision and values are prevalent in the culture of the team and is present within every aspect of the team’s work.
	30%

	
	· Manage the team’s development and delivery of activities, ensuring the sufficient allocation of resources and positive ongoing communication with all stakeholders including partner organisations including churches.
	20%


	
	· Implement and communicate effective evaluation methods that will enable ongoing good practice, coproduction of services and contribute towards the necessary ongoing monitoring and reporting of the work both internally and externally. 
	20%

	
	· Work with the Fundraising department to source funding for all activities by developing a case for support for every aspect of the work and report on the use of funds received. Build an annual budget that is sustainable and monitor the monthly accounts of the department.
	20%

	
	· Raise Bethany’s profile through church presentations, conference speaking, engagement with community groups and by networking with the third sector and statutory services at forums.
	10%
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PLANNING AND ORGANISING
· Plan own workload in keeping with targets and deadlines.

· Support staff to develop fresh ideas and approaches to community based support and where necessary develop proposals and new projects with partner churches.
· Schedule and plan regular supervisions with staff.
· Plan and organise team meetings, including the setting of agendas.
· Where necessary stand in for staff by leading activities in their absence.
· Take time to participate in wider Bethany team meetings and professional training as appropriate.
5       PROBLEM SOLVING
· Determine the best approach to supporting staff in areas of development, performance and team dynamics in conjunction with line manager.
· Manage a challenging workload with, at times limited resources, requiring a creative and flexible approach.

· Consider ways of maintaining positive relationships and contact with key individuals and organisations while seeking to establish new ones.
· Consider how to capitalise on unplanned opportunities that present themselves, making use of available resources and the expertise of the team.

· Creatively formulate strategies to overcome the different challenges and barriers to initiating and facilitating ongoing community engagement.
6
DECISION MAKING
· Effectively prioritise own workload and ensure a smooth flow of communication about activities and projects to the Director of Homelessness Prevention and have confidence making decisions in their absence.
· Lead the vision and determine the scope for the department by providing strong leadership and clear guidance in coordinating the workforce to ensure effective team dynamics in line with sound financial judgement.
· Determine appropriate training for staff and organise this.
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KEY CONTACTS AND RELATIONSHIPS
The establishment of meaningful, profitable and sustainable relationships is central to the success of the role. The key types of relationship to be developed and the desired outcomes from them are listed below:
· Team – the post holder will provide opportunities for the continuous professional development of all staff, developing strong, healthy and appropriate relationships with colleagues contributing to a high level of teamwork that contributes to the creation of caring supportive environments for those engaging in activities.

· Volunteers - feel valued and supported in their role and trained to be highly professional in their manner and feed in to the accomplishment of quality outcomes.
· People who use the services – participants in groups and projects increase their confidence, self-esteem and skills as they thrive in their communities, which are strengthened by the contributions that they make.
· Church Partners – Bethany Christian Trust becomes a chosen organisation to support the outworking of their mission and vision to their community.
· Bethany Managers – Managers and their teams are aware of the work of Homelessness Prevention and professional relationships flourish, reflecting the values of the organisation at all times.
· External Stakeholders - Strong partnerships with other local agencies, funders, and individual supporters will exist for the benefit of complimenting each other’s work and upholding Bethany’s reputation.
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KNOWLEDGE, SKILLS AND EXPERIENCE NEEDED FOR THE JOB

The essential qualifications and characteristics that will be required of the person undertaking the role are:

· Strong emphasis on a person centred coproduced asset based approach to community development that highlights the strengths in every individual and one which is not deficit driven.
· Significant experience and a demonstrable passion for working in social action and care with a commitment to working with people from a range of backgrounds including vulnerable individuals on the margins of society who have been isolated and may have experienced loneliness.
· Ability to show God’s love in action as an outworking of personal Christian faith to all stakeholders while also demonstrating an awareness of and respect for the diversity of Christian denominations and how to interact effectively with them.
· Strong people skills and a servant leadership management style that encourages and demonstrates genuine care to all staff, volunteers and those we are working alongside.
· The ability to work collaboratively and effectively with the team and wider organisation when planning and developing the service.
· Competent in prioritising work to meet deadlines while under some pressure.

· Demonstrated leadership experience and significant management experience of both staff and projects.
· To either have or be willing to working towards completion of a management qualification at equivalent of SVQ 4 level.
· Good administrative skills including the use of Microsoft Office for setting and monitoring budgets and maintaining clear and accurate records that feed in to the frequent monitoring, evaluation and reporting of all aspects of the department’s work.
9 REPORTING

· The post holder will produce a monthly report to ensure that the progress and activity of the service including outcome evaluations, statistics and good news stories are captured and shared with the other managers and Executive Management Team.
· The post holder will work with the Director of Homelessness Prevention to ensure that the objectives set together for the service are being met. 
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JOB CONTEXT AND ANY OTHER RELEVANT INFORMATION
· The post-holder is required to participate in and occasionally lead Christian reflection in a work setting and occasionally respond to questions about the Christian faith from personal experience, in order to contextualise Bethany’s value of seeking to put Christian love into action and demonstrate the transforming impact of the Gospel in all that we do.
· The post holder will be expected to promote a common understanding of what Bethany’s values mean. Critical to success there will be an expectation of the post holder to consistently model the organisation’s values in all activities and relationships.
· Culture – 
Love is our standard. 

We Serve others. 

We Value the whole person.
· The post holder’s work will be based at 32 Jane Street but will take place in a range of community settings across Scotland and so a willingness to travel at short notice across locations whether by car or public transport is necessary.
· The work involves some work outside normal office hours, including evenings and occasional weekends.
· This post, under the Protection of Vulnerable Groups (PVG) Scheme undertakes regulated work as part of the normal duties and therefore requires an enhanced disclosure certificate under the PVG Scheme. Specifically, the regulated work includes: 

· Support for vulnerable adults and children in the community.
· Managing staff who are supporting vulnerable adults.
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CREATION AND REVISION
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