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Community Help & Advice Initiative

Post:


Development Worker (Employability) (Maximise!)
Responsible to:
Service Manager (Advice & Employability)
Salary :

£21,543 to £23,074 per annum (pro-rata)
Hours :

17.75 per week (half-time)
Background:  This post is Maternity Cover for the post-holder who works as part of the Maximise! Team in the South-East of Edinburgh. You will work alongside a full-time Advice Worker (employed by CHAI) and a full-time Family Support Worker (employed by Children 1st) in six Schools in the Liberton High School Cluster, provide tailored support to families who seek support to attain employability progressions.

The Post is funded to 31 January 2021.



1 PURPOSE OF THE JOB
· The Development Worker (Employability) (Maximise!) will provide an employability and support service to adults and young people in a family context who are unemployed, on low incomes or benefit dependent, and who are referred through engagement with specified schools.
· The Development Worker (Employability) (Maximise!) will work with colleagues in the ‘Maximise!’ project to improve access to the employability infrastructure, work towards increasing the employability rates and address areas of greatest need in relation to employment levels in the city.
· The Development Worker (Employability) (Maximise!) will contribute to the overall aim of improving pupil attainment through support provided to families.

2 MAIN TASKS
· To facilitate progress towards employment, training, education and volunteering outcomes through the development of existing links with employability intermediaries, employment support projects as well as third party employment partners.
· To provide advice and support to service users to assist them to deal with general social issues and barriers which may restrict their capacity to move towards positive economic destinations, through direct support around budgeting, life skills coaching, income maximisation, social confidence, networking, and referral to other relevant services.
· To contribute to the advice and support being delivered to families within the ‘Maximise!’ project in partnership with specified schools – including promotion of the service at a range of school-focused Parent Engagement events, some of which may be in the evening

· To work co-operatively with the Maximise! Team Leader, Team Colleagues and School staff in promoting and delivering the service

· To develop, and deliver, new services using accessible outreach locations in local community venues

· To provide 1:1 coaching with individuals to enable and support their progression towards positive employability outcomes (work, education, volunteering)
· To foster and develop a partnership working approach focusing specifically on established working relationships, and involving partner interventions and joint working opportunities.
· To record project activity and outcomes using the Caselink database

· To provide quarterly reports on project activity to CHAI Management, ‘Maximise!’ Steering Group and funders as required
· To carry out other reasonable duties as deemed necessary by the Service Manager or Project Executive
3 ESSENTIAL/DESIRABLE CRITERIA
	Essential
	Desirable

	Experience
	Experience

	· Minimum 12 months experience of working in a setting where employability advice and  support is provided to service users

	· Experience of lone working and working independently

· Experience in Group Work

	Qualifications/Training
	Qualifications/Training

	· Relevant qualification at SVQ level 3 - or equivalent - in a relevant discipline


	· Vulnerable Adult Protection Awareness 
· Child Protection Awareness


	Knowledge and Skills
	Knowledge and Skills

	· Knowledge and experience of employability pathways

· Excellent  communication and interpersonal skills

· Competent ICT Skills, including use of database
· Demonstrates experience of setting and meeting targets

	· Advocacy skills
· Proven networking skills

· Experience of representing people in formal settings



	Disposition
	Disposition

	· Understanding of the needs of young people and families facing difficulties
· Demonstrates commitment to client centred approach 

· Shows initiative in adapting services to meet client needs

· Pro-active approach to identifying clients needs
· Demonstrate understanding of the needs of people facing difficulties through unemployment and/or low income
· Ability to interact positively with staff across a range of levels and work as part of a team
· Positive attitude to partnership working
· Flexible approach to the working environment


	· Ability to work on own initiative and as part of a Team


	Other
	

	· Will be required to obtain a Protection of Vulnerable Groups (PVG) Sheme Record Disclosure 
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Development Worker (Employability) – Maximise! (June 2020)


