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Home-Start Glasgow North and North Lanarkshire - Volunteer Co-ordinator 

HSGN&NL is looking for a dynamic, outgoing individual who can develop a strong volunteering base and deliver a programme of volunteer opportunities across both Glasgow and North Lanarkshire offices. The individual should be a creative, confident team player with an abundance of enthusiasm and energy to promote and entice new volunteers to join our amazing team. They will be required between North Glasgow and North Lanarkshire offices, recruiting and training volunteers across both areas.

They will be a good self-starter and have excellent interpersonal and communication skills, with the ability to inspire, recruit and support local volunteers. During COVID-19 we developed and expanded our digital service to meet the needs of families and volunteers. This has been a successful development in our service delivery, and this will now be embedded in our core work. The new VC will require to be experienced and confident with digital services, including use and understanding of equipment and delivering training.

The new VC will be passionate and experienced about all things around social media. They will have working knowledge of all platforms and be able to support other team members in this area of work.

They will be very approachable and enjoy working as part of a wider team but also able to manage their own time and workload. The successful applicant will share HSGN&NL’s vision and values, someone who is supportive, approachable, responsible, reliable and personable. They will be passionate about supporting the role of volunteers within the voluntary sector and be able to identify training and personal development needs of volunteers. They will have good communications skills and be able to communicate the vision and values of HSGN&NL’s work both to individuals and large groups.

Person Specification

Essential and desirable skills, abilities, experience, knowledge and special requirements for the post of Volunteer Co-ordinator.
 

This form also indicates how the different requirements may be assessed during the selection process:  

 

A = Application Form, I = Interview, E = Exercise

 

	Person Specification – Volunteer Co-ordinator


	ESSENTIAL


	Method of Assessment

	
	A
	I
	E

	Qualifications, Training, Experience

	 
	 
	 

	Educated to a high standard
	
	
	

	Experience of working with volunteers
	
	
	

	Experience of designing and running volunteer recruitment campaigns
	
	
	

	Experience in managing volunteers or paid staff in both formal and informal settings
	
	
	

	Knowledge of data protection legislation and good practise
	
	
	

	Experience in developing and delivering training
	
	
	

	Strong social media skills and experience
	
	
	

	Experience of community engagement/networking
	
	
	

	Experience of collating and analysing feedback for monitoring and evaluation purposes
	
	
	

	Competencies
	
	
	

	Excellent communication and interpersonal skills (both written and verbal)
	
	
	

	Good organisational skills and experience of managing and developing teams
	
	
	

	Good IT skills appropriate to the level of the role
	
	
	

	Ability to problem solve, prioritise tasks, meet deadlines and delegate effectively
	
	
	

	Proven ability to work effectively with partnership agencies           
	
	
	

	Understanding of the need for professional confidentiality          
	
	
	


	Personal Qualities
	
	
	

	Committed, effective and co-operative
	
	
	

	Open and empathetic
	
	
	

	Excellent reflective listening skills
	
	
	

	Self-motivated with the ability to inspire and motivate others
	
	
	

	Flexible and responsive approach with ability to adapt to meet the needs of organisation
	
	
	

	Commitment to equal opportunities and anti-discriminatory practice
	
	
	

	Special requirements                          
	
	
	

	Able to work flexibly, some evening or weekend work and occasional residential training
	
	
	

	Willingness to access training opportunities 
	
	
	

	Car driver (access to own car)  
	
	
	

	Eligibility to work in the UK      
	
	
	

	 
	
	
	

	DESIRABLE
	
	
	

	Experience of Home-Start
	
	
	

	Experience of work in the voluntary sector or as a volunteer
	
	
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Home-Start is committed to safer recruitment practice as an important part of safeguarding and protecting children and vulnerable adults
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