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	Job Title 
	Therapeutic  Care Worker

	Reports to 
	Care Manager

	At Balnacraig we believe that nurturing and attuned experiences promote opportunities for growth and development for our people.  Our Therapeutic approach provides  the basis of our cultural framework, one that informs not just practice but, everyone’s experience of living and working at Balnacraig
Our mission is to make positive meaningful change in the lives of young people, the role of the Therapeutic Care Worker is key to the achievement of this.
The work undertaken by all our people is at all times underpinned by our shared values of: Respect, Integrity, Compassion, Honesty and Fairness.

	Overall Job Purpose

	Therapeutic Care Workers provide a high quality, positive and unconditional care experience for our young people. They maintain a high standard of individual practice consistent with the National Care Standards, Getting it Right for Every Child principles and practices and the requirements of legislation, statutory duties and the SSSC Code of Practice.

All care workers are expected to be part of a key team for at least one young person. 

Main Areas of Responsibility: 

Therapeutic Care

· To provide a high standard of therapeutic care to all young people at Balnacraig

· To work as part of a team that is responsible for ensuring a high quality of care is provided which

·           meets the needs of each individual  young person at Balnacraig

· To work as part of a team that is responsible for ensuring a high quality of care is provided which

          meets the needs of each individual  young person at Balnacraig
School Development

· To contribute to the evaluation of the service we provide and participate in quality improvement
          activities

· To contribute to the whole Balnacraig community
Professional Standards

· To take responsibility for professional development


	Accountabilities/Responsibilities



	Therapeutic Care
· To demonstrate a good understanding  and practice of our therapeutic  approaches

· To consistently and proactively ensure the therapeutic care of the young people including but not limited  to supporting them with daily routines.
· To provide day to day care appropriate to age, stage and development  of individual young people 
· To contribute to the assessment and care planning of young people, demonstrating a  good working 
         knowledge of the organisation’s  assessment and care planning tools

· To produce and update care plans, risk assessments and reports to a professional standard
· To attend and participate in meetings relating to the care of young people, ensuring their needs are 
         accurately presented and promoting a positive impression of Balnacraig

· To proactively  plan , organise, and deliver programmes of focused work,  based on the needs of young 
         people 
· To contribute to wider achievement in our 24 hour curriculum by organising and actively participating in
         a range of social, recreational and educational activities with young people
· To have the competence and capacity  to manage a range of risk taking behaviours

· To demonstrate a consistent commitment to actively engaging with young people at all times
· To maintain appropriate and consistent routines, limits and boundaries for the young people

School Development

· To demonstrate an understanding of the improvement  plans in place and your personal responsibilities 
· To actively contribute to whole school improvement planning, 

· To take responsibility for understanding and implementing changes to care processes 
Professional Standards
· To display high standards of professional conduct at all times

· To actively contribute to supervision, reflective practice  and the annual ERD process
· To meet the organisation’s  requirements for  training  and professional development
· To attend and contribute to  school activities: events, meetings, workshops and training

· To meet the standards  required by the SSSC Codes of Practice

· To develop and maintain positive, effective working relationships across the school




	
	Essential 

Attributes
	Desirable 

Attributes

	Education,

Qualifications and Training


	· To register with SSSC
· HNC/SVQ3

· To have the capacity to achieve the relevant qualifications in line with SSSC requirements
	· Training or qualification in a relevant activity which contributes to young people’s personal achievement

	Experience
	· Previous experience of working with people in a social care setting
	· Previous experience of working with vulnerable children and young people 

	Skills and Abilities
	· Able to interpret and respond appropriately to a range of emotions and behaviours

· Able to use initiative and act in a confident, self-directed and resourceful way to identify and resolve difficulties

· Confidence and competence to communicate effectively through active listening, effective questioning and written work
· Ability to communicate clearly and sensitively with young people , colleagues, parents and other agencies as appropriate 

· Demonstrate the ability to promote positive behaviour 

· Ability  to engage in reflective practice 

· Recognise the importance of team working and participate effectively and constructively in group settings
· Able to use IT  
	· Skills in assessment, planning, recording and decision-making

· An interest and/or aptitude in activities which contribute to young people’s wider personal achievement 
· Experience in awards for young people such as Youth Achievement, Duke of Edinburgh, John Muir and so on.


	Personal Qualities
	· Resilience

· Empathy

· Flexibility and Adaptability

· Commitment

· Creativity and fun

· Team Player

· Self Awareness
	

	Other
	· To undertake CALM training and attend regular practice sessions
· Hold a full, current, driving licence
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