Volunteer Development Worker (Hours are negotiable between15-25 hours)
Salary: £19,000 - £22,000 (pro rata) dependant on experience

The Volunteer Development Worker is responsible for the overall development of volunteering within Ritual Abuse Network Scotland (R.A.N.S.) and its partner agencies. In particular the worker will recruit, train and support volunteers to become actively involved in supporting survivors of ritual and organised abuse and other work, both online and offline, but with a focus on online development.

Major Tasks

To develop all aspects of volunteering.

To ensure involvement of service users in volunteer recruitment and development in a meaningful, respectful and appropriate way.

To develop online volunteering and recruit, train and support online volunteers to provide support to abuse survivors and assist RANS in its work.

To promote, publicise and raise awareness of volunteering opportunities within RANS and partner agencies.

To recruit, train and support volunteers from all parts of the community to carry out meaningful work for RANS with an emphasis on supporting abuse survivors.

To recruit volunteers with a broad range of skills, abilities and experiences who can get involved at all levels of the organisation.

 To provide ongoing support and supervision for volunteers and encourage their personal development.

To involve volunteers in all activities and make them aware of opportunities, policies and ongoing activities.
To develop training and information resources to meet the needs of volunteers and survivors both online and offline.

To compile reports, keep statistics and document the involvement and development of volunteers.  

To attend all meetings and trainings that the management deem relevant.

Any other tasks the management deem relevant.
Person Specification

Experience
Experience of volunteer development




Desirable
Experience of recruiting, training and supporting volunteers

Desirable
Experience of working within the voluntary sector


Desirable 

Experience of working with vulnerable people



Essential
Experience of planning and delivering training



Desirable
Experience of liaison and networking with other agencies

Desirable
Experience of working within local communities



Desirable
Experience of working in partnership with other agencies

Desirable
Experience of producing reports, resources and written information
 Essential
Experience of supervising volunteers




Desirable

Skills
Ability to work with vulnerable people




Essential
Ability to promote volunteering opportunities



Essential



Ability to communicate effectively both orally and in writing.

Essential




Ability to write clear reports and evaluate workshops and training
Desirable

 

Ability to motivate others.






Essential
Ability to work on own initiative and as part of a team


Essential


Computer literate (Apple Mac or PC)




Essential
Full clean driving licence and access to a car.



Desirable







Knowledge
Knowledge of online volunteering





Essential

Knowledge of the importance of volunteering



Essential

Personal Qualities

The ideal person will have understanding of issues of abuse and be sensitive to the needs of abuse survivors.

We are looking for someone who is enthusiastic and able to respond positively to people of all ages in different settings.

The person will be able to inspire and persuade others to try out new ideas.

We are looking for a creative and confident person who can adapt rapidly.

This person will be able to muck in when necessary without being asked and they will be able to motivate others to do the same.

The ideal person will have a good sense of humour, good people and communication skills and be able to manage their workload even when surrounded by chaos.

The ideal person will be friendly, a positive thinker and able to think on their feet and find solutions.

The ideal person will be well motivated to inspire, build trust and encourage people to get involved and stay involved as volunteers.

The ideal person will be able to work remotely with minimum supervision.

