OSW JD & PS 

                    

	Post Title
	Outreach & Caledonian Specialist Support Worker

	Salary Scale/Hours
	£24,950 (35 hours)

	Contract Type
	Fixed term until March 2022

	Reporting Base
	Hamilton (will operate across South Lanarkshire area) 


Reporting line:




Organisational Purpose:

Women’s Aid South Lanarkshire and East Renfrewshire (WASLER) is a voluntary organisation providing Refuge accommodation, support, information and advice to the women, children and young people of South Lanarkshire and East Renfrewshire who are currently experiencing, or have experienced, domestic abuse.  

This post is based within WASLER’s Outreach Team  and works in partnership with South Lanarkshire Council Criminal Justice Caledonian Team.

The Caledonian Women’s Worker is an integral part of the Caledonian System which aims to address men’s abusive behaviour, the system comprises:
1. A programme of focussed intervention with men lasting a minimum of two years, which is part of a statutory court order that men have been sentenced to as a disposal from a domestic abuse offence. It comprises of pre-group preparation and motivation sessions (14 sessions), a group-work programme (22 sessions), and post-group maintenance until the end of the court order. 

2. A voluntary service to women who are the victims of the men’s domestically abusive behaviour, current partners and children who are experiencing or have experienced, witnessed or live within an environment of the man’s abusive and/or controlling behaviour.

3. The women’s service will offer support and safety planning to the women. Caledonian Women’s workers do not work or meet with the men during the programme. The Caledonian Women’s worker will liaise closely with Men’s and Children’s workers both informally and during Caledonian Client Liaison meetings (CLM’s – Professional meetings) which take place on a four weekly basis.

4. The Children’s service will assess children’s needs, listen to  their views and offer advocacy when required, engage in 1-1 work with the child in certain circumstances and co-facilitate the Children and Fathering module during the group work phase of the men’s programme. The Children’s worker will also contribute to Client Liaison meetings. 

5. The development of inter-agency protocols together with training opportunities which are designed to maximise women and children’s safety and thereby reduce the opportunity for and likelihood of, men re-offending in a domestically abusive manner.

The post holder will be based with the Caledonian delivery team within Criminal Justice in Hamilton, where you will be co-located with your Caledonian colleagues in the men, women and children’s services.

____________________________________________________________________________
Job Purpose:


The role of the Caledonian women’s worker is to help reduce the risk to women  and their children by offering safety planning and advice to the partners and or ex partners of the men who are on the Caledonian Programme. 
An integral part of the post will be joint working with the criminal justice social workers who are supervising the men on their orders. Initial contact with women is when their ex partner or partner are being assessed by the Court for a Caledonian outcome. 
The job involves ensuring that a high standard of crisis intervention and casework support is provided to women escaping, experiencing or requiring support with domestic abuse issues. 

Key duties and responsibilities:
1. To deliver high quality support to women whose partners are subject to a Caledonian Order as part of their Community Payback Order this can include women still in a relation with their partner,  support will be provided in accordance with WASLER’s operational policies and procedures and the Caledonian System operational guidance. 
2. To contribute to the work of the Caledonian System, liaising closely with colleagues in the men’s service to assess and manage risk and to appropriately share information relating to this.  Have 4 weekly Client Liaison Meetings with the CJ social workers to discuss each case to assess risk/take action and update safety plans. Assess service generated risks throughout the 2 year order. 
3. To ensure the woman is informed if the supervising officer raises any concerns that the woman or child may be at further risk of abuse. The woman will be updated throughout the length of the man’s order of progress or if he is in breach of his order. 
4. Provide general and targeted interventions and information within a structured key working relationship. Ensure women’s needs are fully assessed, that individually tailored support plans are in place and appropriate referrals are made to meet the holistic needs of the women (i.e. referral to Refuge team).
5. To ensure that women’s first contact with the Caledonian Women’s Service is welcoming and supportive and is tailored to the needs of the women. Providing them with the relevant information to assist their decision making.
6. To attend Multi-Agency Meetings/Child Protection Case Conferences to advocate for women on behalf of the Caledonian System..
7. To ensure the services are sensitive to the needs of the women using them and that the policies, procedures and philosophy of WASLER are fully implemented.

8. To ensure the regulatory provisions for providing services are met to a high standard. 
9. To attend Outreach Team meetings as well as Caledonian team meetings and participate fully in the supervision process with the Outreach Team Manager and the Team Leader of the Caledonian. 
10. To participate in, and support the Team Manager with the monitoring, planning and continuous improvement of the services provided, especially in response to the feedback of women and producing monthly/quarterly reports as required. To provide written reports and collation of Caledonian data, as required.
11. To support and participate in the continuous improvement of the services; through monthly supervision meetings, annual appraisals and performance management.
12. To participate in ongoing training and development including the Caledonian Training Programme. 
13. Participate in the delivery of Caledonian System presentations to multi-agency’s within South Lanarkshire Council
14. To produce casework records that are kept to the required standard to ensure quality service provision, clarity and accuracy for monitoring purposes.
15. To maintain confidentiality of women accessing the service, and ensure that all confidentiality agreements are signed. Always maintaining professional boundaries when working with service users, staff and external bodies, working within WASLER Code of Conduct and the appropriate standards for the service. 
16. To work within a line management structure and to report immediately any problems / difficulties/ complaints to the Team Manager or CEO and participate in any follow up investigations as required. 
17. Any other aspect commensurate with the role and as requested by the Team Manager and/or CEO.
General Information/Organisation Responsibilities:

1. To ensure that the organisation’s Health & Safety policy is followed and training is undertaken in all pertinent health and safety procedures.
2. To demonstrate a commitment to the principles of equal rights both in relation to employee issues and service delivery, and adhere to the policies of WASLER in the performance of duties.
3. To be responsible for identifying and managing all risks associated with the job role through effective application of internal controls and risk assessments to support the achievement of Service objectives.
4. To ensure that the highest standards of data quality are achieved and maintained for the collection, management and use of data.
5. This post is subject to the Rehabilitation of Offenders Act (Exceptions Order) 1975.  It will be necessary for a Disclosure to be made to Disclosure Scotland for details of any previous criminal convictions.

6. It is an occupational requirement that applications are open to women only, as permitted under Schedule 9 of the Equality Act 2010.
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PERSON SPECIFICATION

	JOB TITLE
	GRADE/SALARY

	Outreach & Caledonian Specialist Support Worker
	£24,950 (35 hours)

	Contract
	Fixed term until March 2022


	NOTE TO APPLICANTS

Whilst all points on the specification are important, those listed in the essential column are the key requirements.  You should pay particular attention to those points and provide evidence of meeting them. Failure to do so may mean that you will not be invited for interview.




	CRITERIA
	NECESSARY REQUIREMENTS

	
	Essential
	Desirable

	EXPERIENCE


	· Experience of working with women with experience of domestic abuse and/or sexual violence

· Experience of multi-agency working, in particular in a domestic abuse or child protection setting
· Experience of assessing the needs and risks to women who are, or have been experiencing domestic abuse and developing plans to address these risks 
· Experience of preparing reports for case conferences or similar proceedings in which women, may be involved
	· Reporting against performance Indicators



	SKILLS AND ABILITIES
	· Able to work in ways that empower and encourage participation of women.
· Able to engage with and develop relationships with women 
· Able to work supportively with colleagues working with men
· An ability to advocate to other professionals and to liaise with appropriate agencies in order to ensure women’s safety.
· Organisational skills & ability to manage own workload.
· Able to communicate effectively both orally and in writing
· Able to work with confidential material appropriately.
· Good IT skills, specifically Word Processing/Internet/Email.
· Ability to collate and produce high quality data 

· Sound knowledge of child protection issues and safeguarding vulnerable adults and the related statutory accountabilities 
· The ability to demonstrate sound judgement in crisis situations, including where lives need to be protected


	· Knowledge of the range of housing management responsibilities including preventing rent arrears, eviction, health and safety, housing, legal and welfare rights, children and young people experiencing domestic abuse and of working in multiagency partnerships

· An understanding of the needs of minority and refugee women experiencing domestic abuse and how discrimination affects them



	EDUCATION/ QUALIFICATIONS/ KNOWLEDGE
	· SVQ Level 3 or equivalent professional qualification gained in relevant subject, e.g. criminal justice, social support, promoting independence, community support or a willingness to achieve this.
	· Relevant Degree 
· IDAA qualification (IDAA)



	OTHER REQUIREMENTS
	· Flexible approach to work by responding to the needs of the services including, at time, requirements to work beyond normal working hours

· Strong team player, committed to an ethos of continuous improvement

· Committed to the ethos of WASLER 
· Full Driving Licence 
	

	COMMITMENT TO EQUAL OPPORTUNITIES
	· Commitment to equal opportunities
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Outreach & Caledonian Specialist Support Worker








1 | Page

