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JOB TITLE – Manager
Job Summary
	The Board of Trustees are responsible for setting the ultimate direction for the Charity (The Haven Kilmacolm). 

The manager is both accountable and responsible to the Board of Trustees (the Board) for the delivery of the strategy and the stewardship of its resources, providing effective leadership, sustainable growth, development, management and effectiveness of the ‘The Haven’ and its service provision.



Essential Job Functions
Principal Responsibilities:

1 The Project Manager’s key responsibility will be to lead the execution of ‘The Haven’s strategy, in close collaboration with the Board of Trustees.

2 Drive operational performance improvements to ensure financial sustainability (generating new income streams and fund-raising) and quality of service provided by ‘The Haven’. This will include setting the intake criteria for service user interview, ensuring the balance between occupancy targets, the safety of the centre and the individual are taken account of.
3 Lead, develop and retain a diverse and high-quality leadership and staff team, to ensure financial stability, effective people management, health & safety compliance, operational and technological performance, governance and legal compliance, along with ensuring at all times the service meets the health and Care standards set out by the Care Inspectorate.

4 Embody and demonstrate the Charities’ Christian ethos and values, leading and promoting a culture of diversity and continuous improvement.

5 Ensure that the Board is kept abreast and well informed of issues, developments and material changes in the circumstances and able to contribute to the development of organisational solutions.

6 Protect, nurture and grow the Haven’s reputation, continually improving its public profile, acting as an effective ambassador and spokesperson, establishing and building positive relationships with partners, beneficiaries and wider stakeholders.

7 Ensure the Charities’ governance and risk management framework is implemented and understood by the all staff being able to lead and manage through times of crisis or change
8 Support and closely collaborate with the Chair of the Board of Trustees and the Board to ensure the highest level of governance is in place at all times.
Personal Attributes
1. Proven leadership experience at management level within a complex, growing organisation and with a record of achievement in developing and delivering organisational strategy. This can have been gained in any sector (but any candidate should recognise that the dynamics of the ‘Care’ sector are different).
2. Demonstrable experience of leading transformation and driving cultural change to achieve operational excellence. 

3. Must be able to demonstrate an understanding of impact of addiction, trauma informed care and how a person centred approach can be key to successful outcomes.

4. Must possess outstanding leadership skills with the ability to implement organisational vision and strategic plans effectively. 
5. Have strong emotional intelligence with the ability to work through people to bring about culture and behavioural change including being able to empower and delegate effectively.
6. Be a clear strategic thinker, able to manage a complex range of functions and competing priorities. Have exceptional interpersonal and team-working skills.
7. Must possess effective relationship management skills, being able to provide both support and challenge in a leadership and managerial context. 
8. Be able to make sound judgments and decisions. Commitment to ongoing learning and continuous improvement for self and for entire organisation.
9. The ideal candidate should demonstrate entrepreneurial, able to identify and exploit opportunities.

10. The position requires exceptional communication and interpersonal skills including the ability to communicate with the Board, Staff, Stakeholders and to speak publicly on behalf of the The ‘Charity’. Well-developed networking, influencing and negotiating skills. 
11. Be able to relate to diverse audiences. 
12. Be able to develop and build upon collaborative alliances and networks.

13. Must be a committed Christian and an active Christian Faith. 
14. Committed to the Charities’ vision, values and mission; genuinely driven by the mission of the ‘Haven’.
15. Resilient, authoritative and forward thinking. 
16. Able to bring a fresh perspective and new approach to tackling major challenges, for example the impact and disruption that the COVID 19 pandemic on the economy and poorest communities.
Must have or working toward relevant Qualifications as required by The SSSC governing body.

SVQ Level 3 and SVQ level 4 in Health and Social Care.
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