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	Glasgow Council on Alcohol

2nd Floor, 14 North Claremont Street

Glasgow G3 7LE

0141 353 1800


JOB DESCRIPTION

JOB TITLE:  
Alcohol Counsellor
SALARY: 

Starting Salary GCA GRADE 5 - £21,565
Hours: 

Full time - 35 hours per week. 
Flexible working, part-time hours, or job-sharing arrangements will be considered for the right candidate.

GCA deliver services over 6 days per week 

Please note; In order to ensure the organisation can offer both male and female counsellors to clients, there is a genuine occupational requirement to ensure that we recruit a male alcohol counsellor and therefore this post is only open to men (exempt under Schedule 9, Part 1 of the Equality Act 2010).
MAIN FUNCTION/RESPONSIBILITY
To provide an alcohol counselling, advice and information service for individuals aged 16 and over with problematic alcohol use or affected by other people’s problematic alcohol use. The service will be provided from North Claremont Street Office and community settings.
There may be an opportunity to provide practice supervision to volunteer counsellors.

REPORTING RELATIONSHIPS
The Alcohol Counsellor reports to the Client Services Manager.
MANAGEMENT ACCOUNTABILITY

None
KEY RESULTS AREA

1. Contribute to GCA meeting the national waiting times target for addiction services of referral to treatment in three weeks or less.
2. Provide high quality alcohol assessments and counselling to individuals.
3. Ensure all paperwork is completed accurately and professionally.
4. Work with the admin team to ensure the database is kept accurate and up to date.
5. Expand GCA’s counselling service in local communities.
MAIN DUTIES
Service delivery
1. Provide alcohol assessments to individuals and help them to identify and prioritise their goals 
2. Provide a high quality counselling, advice and information service in North Claremont Street Office and in community settings.
3. Carry out regular reviews of client progress to ensure the effectiveness of the counselling process.
4. Signpost/refer individuals to other services as appropriate.
5. Support volunteer counsellors with any queries they may have.
General

1. Provide the admin team with accurate, complete client information to ensure the database is kept up to date.
2. Adhere to the ethical frameworks of an appropriate governing body (e.g. COSCA).
3. Attend regular practice supervision and line management and participate in appropriate meetings and training opportunities.
4. Keep informed about developments in the counselling and alcohol fields.
5. Contribute to the daily running of North Claremont Street by answering the telephone in a professional manner, taking referrals for services and messages for colleagues, covering scheduled appointments if required and seeing clients who drop-in to the service.
6. Work as a team with colleagues from all sectors of GCA to the benefit of clients. 

7. Participate fully as a member of GCA.
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PERSON SPECIFICATION

Alcohol Counsellor

E = Essential D = Desirable

	QUALIFICATIONS
	

	· Advanced Alcohol Training 

· Practice Supervision Qualification
· Diploma in  Counselling
· Minimum of 150 hrs (post qualified) supervised client practice
SKILLS
	E
D
E
E


	· Ability to empathise with a broad range of individuals and experiences
	E

	· Good written and verbal communication skills 

· Planning and co-ordinating skills 
	E

E

	· Time management skills 
	E

	· Basic administrative skills and IT skills 
· Ability to maintain resilience and capacity whilst working complex client issues
	E
E

 

	
	

	EXPERIENCE OF
	

	· Counselling adults with problematic alcohol use
	D

	· Inter-agency working 
	D

	· Working in the addictions field 
	D

	· Report writing
· Working in community settings 
	D

D

	KNOWLEDGE OF
	

	· Issues faced by adults with problematic alcohol use 
	E

	· Harm reduction approach to alcohol issues 
	E

	PERSONAL ATTRIBUTES
	

	· Enthusiasm for working in the alcohol field 
	E

	· Self-awareness
	E

	· Positive approach 
	E

	· Non judgemental 
	E

	· Self-directed 
· Ability to empower individuals to change
	E

E

	
	


