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Job Description 
Job Title:		Team Leader 
Contract: 		Fixed term until 30th November 2023, 36.25 hours per week 
Grade:			4
Location:		Across Fife, with travel to other Rock Trust locations across Scotland as required.
Salary:			£24,857 – £30,261 per annum (depending on experience)

Mission Statement 
To prevent youth homelessness and to support young people to build better futures.
 
Context

Rock Trust are delighted to be expanding our successful Housing First for Youth and Housing Support services into Fife. The Team Leader role provides an opportunity to lead this innovative venture, based on well-researched methods used across the world. These services will support homeless and/or care experienced young people to transition to permanent, independent accommodation. The post holder will be expected to:  
 
· Play a leading role in the development of our Fife services  
· Lead and manage a team of high performing service delivery staff  
· Build and maintain positive working relationships with key partners  
· Promote and share evaluation, learning and best practice 

Reporting to
Service Manager

Key Responsibilities

Service Delivery
· To participate fully in operational planning and delivery of services across the organisation.  
· Scheduling and prioritising the work of the team, allocating tasks and activities and monitoring progress against targets.  
· To participate appropriately in the direct provision of support to service users.  
· To participate in the referral, selection and placement processes to ensure that services operate at full capacity. 
· To play a leading role in achieving the agreed standards of service and targets reflecting the aims and objectives of Rock Trust, service level agreements or guidelines provided by statutory and regulatory authorities.  

Staff Support and Development
· To line manage allocated staff members, students, and volunteers.  
· To promote, participate and analyse regular reviews of services, and recommend actions that will enhance current provision or develop new initiatives.  
· To ensure that Health and Safety and appropriate Risk Management actions are undertaken.  
· To review, monitor and maintain a system for gathering and processing relevant statistics and information to evaluate the effectiveness of the service and implement agreed quality improvements and changes.  
· To work with Service Managers, Assistant Directors and other colleagues to seek and secure resources for the operation and development of the services.  
· Promote and maintain an ethos that promotes service user involvement across services.  

Communication
· To develop and sustain links with individuals, groups, agencies and professional bodies in the statutory, voluntary and private sector and to actively promote Rock Trust’s services.    
· To exercise initiative and judgement on how to address and resolve daily problems with limited guidance from more senior colleagues. 
· To contribute and assist in the preparation of publicity materials produced by Rock Trust as required.  To participate in promoting the Trust to the public to create enhanced awareness and informed opinions of the Trust’s work and of young peoples’ needs in general terms.  
· To support the preparation of board and funding reports and to support their presentation, where required.   

Miscellaneous
· To participate in the “on call” rota in accordance with agreed guidelines.  
· To deputise for the Service Manager in their absence.   
· Other duties as directed from time to time by the Service Manager.

This job description is not exhaustive. It merely acts as a guide and may be amended to meet the changing requirements of the Rock Trust at any time after discussion with the post holder.



Person Specification  

	Area 
	Essential  
	Desirable 

	Qualifications / Knowledge 

	A practice qualification recognised by the SSSC for Supervisors of a housing support service, or willingness to work towards one within SSSC conditional registration timescales 
PLUS 
	X 
	 

	A supervisory qualification recognised by the SSSC, or willingness to work towards one within SSSC conditional registration timescales 
	 
	X 

	Knowledge of homelessness, mental health, and isolation issues 
	X 
	 

	Management 

	Experience of a supervisory role   
	 
	X 

	Evidence of leaderships skills 
	X 
	 

	Experience of developing, improving and growing services 
	X 
	 

	Experience of managing and monitoring budgets 
	 
	X 

	Experience  

	Direct work with disadvantaged young people 
	X 
	 

	Working knowledge of voluntary and statutory sector 
	X 
	 

	Excellent ability to evaluate and work collaboratively to improve service quality.    
	X 
	 

	Excellent ability to generate, nurture and influence strong partnerships 
	X 
	 

	Excellent communication skills, oral and written 
	X 
	 

	Ability to work on own and to use initiative 
	X 
	 

	Problem assessment and solving skills 
	X 
	 

	Other 
	 
	 

	Willingness and ability to work unsocial hours 
	X 
	 

	Full, UK driving licence and access to car  
	X 
	 

	Willingness to participate in the on-call service 
	X 
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