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ASSISTANT FOODBANK MANAGER – GLENROTHES FOODBANK

	ATTRIBUTES
	ESSENTIAL
	DESIRABLE
	METHOD OF ASSESSMENT

	Experience
	Experience of active delivery of community programmes.

Experience of coordination of others in the delivery of community programmes.

Knowledge and experience of community issues in Glenrothes specifically in the areas of inequality and disadvantage.

Evidence of team work, preferably management of teams.

Evidence of administrative experience.

Experience of data management 
	Volunteering experience

Fundraising experience

First Aid Certificate

Experience of working with a diverse range of people, and members of the public
	Application
References
Interviews

	Education, Qualification and Training
	Educated to Higher Grade or equivalent

Computer literate and experience of Microsoft Office packages
	Good understanding of the statutory and voluntary sectors.

Recent support of groups and volunteering.


	Application
Interview

	Skills, abilities and knowledge
	Able to lead a team, support a team and work on own initiative.
Well developed IT experience.
Able to interpret data and produce reports to Trustees meetings.
Good personal management skills (including meeting deadlines, organising records/files, planning and time management).
Able to cope with pressure and meet tight deadlines.
Able to work to a high standard successfully reaching targets.
Focus on quality and continuous improvements 


	Experience of leading teams.

Able to create and innovate in a changing environment.

Able to manage risk.


	Application
Interview
References

	Interpersonal & Social Skills
	Experience of work with adults in the community, in particular vulnerable adults and families

Excellent written and oral communication skills at all levels, including social media

Able to maintain the strictest confidentiality when dealing with highly sensitive information 
	Understanding of professional roles, responsibilities and boundaries.


Experience of multi-agency working
	Application
Interview
Reference

	Health & Physical Attributes
	Able to travel throughout Glenrothes and Fife.

Ability to assist with manual handling

Willing to participate in all aspects of the work.
	
	Fit for work declaration

	Other
	Understanding and acceptance of the Trussell Trust’s aims and ethos.

Special requirements: evening and weekend working may be required.  

Travel within Glenrothes and Fife is required.

Clean driving licence and access to own transport
	
	Application
Interview 
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