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NETWORK MANAGER PERSON SPECIFICATION

Essential

1 At least two years experience of supervising or managing staff and hold an SVQ level 4 in Health and Social Care or be willing to work towards this. 
2 At least two years experience of working with people with support needs.

3 Demonstrate understanding of the issues faced by people with learning disabilities and poor mental health seeking to live more independently in their own homes.

4 Interpersonal and communication skills such as to work effectively with Network Members, Community Living Workers, CEO, colleagues, Management Board Members, funding bodies and other related agencies.

5 Presentation of skills to groups.

6 Written skills to provide succinct reports for the line manager, funding agencies and Management Board Members.

7 Ability to use Office 365 including its functions (e.g outlook, work, power point) and digital platforms including zoom. 
8 Ability to work co-operatively and manage and prioritise own workload and conflicting pressures on your time.

9 Ability to work in collaboration with statutory agencies and their officers at all levels.

10 A commitment to providing a service which recognise the skills and qualities of people with learning difficulties and poor mental health to empower them to make their own choices about their lives.

11 Ability to work on own initiative without close supervision.

12 Numerical skills to control a small budget.

13 Ability to see projects through from inception to completion.

14 Willingness to learn Neighbourhood Networks outcome focused monitoring system on Dynamics. 
15 Willingness to work unsocial as required.

16 Commitment to the aims and objectives of Neighbourhood Networks.

17 Knowledge of Person-Centred Approaches

Desirable

18 Knowledge of Community-Building Approaches

19 Knowledge of Resettlement work

20 Knowledge of Housing issues

21 Knowledge of the Benefits System

22 Qualification in related field (E.g. social work, community work, housing)


Neighbourhood Networks wishes to acknowledge the help of KeyRing in drawing up this Person Specification.
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