COMMUNITY LIVING WORKER (16 hours)
PERSON SPECIFICATION

	
	Essential 
	Desirable

	Skills


	· Good communication, interpersonal and written skills.

· Good IT Skills (for both computer and mobile telecom technologies).

· The ability to manage a complex and demanding workload.

· The ability to motivate others and get people to work together in groups.


	· The ability to set personal and work boundaries.
· Knowledge of Office 365 and its functions - Word, Microsoft Outlook and using the calendar functions. 

	Knowledge


	· Good knowledge of local opportunities and resources.

· Knowledge and understanding of the issues faced by people with disabilities living in their own homes. 
	· Knowledge of Social Work, Benefits Agencies and Housing Association processes.



	Experience


	· Experience of working on own initiative.

· Experience of performing as part of a larger team.


	· Experience of working within communities, disabilities, mental health, or youth work.

· Personal, voluntary or professional experience relevant to the CLW role. 

	Education
	· The willingness to work towards an SVQ Level 3 in Health and Social Care within a specified timeframe.
	· Possession of an SVQ Level 3 in Health and Social Care.


	Attitude


	· A commitment to Neighbourhood Networks values and objectives.

· A commitment to Neighbourhood Networks equal opportunities policy.

· Enthusiastic, trustworthy, reliable, openness to learn, calmness in a crisis.

· The ability to display common sense.

· Be able to commit to the flexibility that the job demands.


	· The desire to develop a career in community work, social work or enjoys voluntary work and sees this as an extension of that work.
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