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Advocacy Worker
Job Description
Salary range £23,365-£25,988
Location:

The post holder will work within the North Lanarkshire project team, consisting of the Volunteer and Involvement Coordinator and nine Advocacy Workers, line managed by the NL Project Manager. This post will be based in Wishaw, although the post holder will be expected to travel to appointments across the local authority area. The office base is currently in Wishaw but Equal Say reserves the right to deploy staff at any location within the local authority area of North Lanarkshire.
During lockdown we have been working mainly from home with face-to-face visits individually risk assessed. As lockdown eases, we will make decisions as a team about the best way to meet the needs of our advocacy partners. We envisage keeping our office base but also recognise that home working will be a greater feature of our work life than in the past.
All of our systems are available online and company laptops, phones and home working allowance are provided.
Job Purpose

The primary role for this post is to provide advocacy to an allocated caseload of adults in North Lanarkshire who meet the project criteria.
The Advocacy Worker will also be responsible for delivering information and presentations to relevant groups to promote and publicise the service. 
Job Activities

· Identify adults who meet the project criteria and who would benefit from the support of an advocate, following the priorities agreed by Equal Say. 
· Generate, accept and record referrals; screen, prioritise and allocate referrals in line with the project criteria.
· With colleagues and the appropriate manager decide on the strategy and action plan for providing advocacy. Gather and record relevant information and the views of the person about their current situation. 

· Discuss, explain and agree the action plan with the person and where appropriate their legal proxies. Define boundaries and explore at what point the intervention is likely to end. Agree a mandate for action and record the person’s views on their situation. 

· With the person, plan the advocacy intervention and record this.  Provide representation, as agreed with person and within limits of agreed advocacy action plan. 

· Monitor the progress of the advocacy intervention and the persons experience through the progress review. 

· Complete and maintain project files and reports. Participate in the collection of information required by the project for self-evaluation. 

· Liaise with other Advocacy Co-ordinators and volunteer advocates where appropriate. 

· Participate in recruitment of volunteers and delivery of training to volunteer advocates when required. 

· Participate in support mechanisms provided such as supervision, annual appraisal, team meetings and planning/ development days. 
· Participate and contribute to ongoing learning and development both personally and as a team.

· To fulfil any other reasonable duties as directed by managers in pursuance of the aims of Equal Say.
