First Step Community Project

Project Family Support Worker (30 hours)

Job Description

Salary scale 27
£27,059 (£22,394 Pro Rata)
Based on Full Time hours of 36.25

Funded for 12 months 
With a commitment to secure continued funding
Responsible to: Project Manager
Purpose of Job
The post holder will work as part of a team that provides family support within the local community. The role offers a combination of home visits and family support to vulnerable and isolated families with children. The post holder will usually work within the local community, however due to Covid-19 restrictions a large extent of work undertaken will be office based/over the telephone until restrictions ease. 
There will be an emphasis on developing links with a wide range of service providers and community groups with a view to joint work around the needs of local families. 
Major Tasks/Activities
Outreach/family support
· To respond to referrals from other agencies (e.g. health visitors, social work) and self-referrals.
· To provide a home visiting support service focussing on identified parenting issues/concerns.

· Ensure that a support plan is implemented in partnership with the families/individuals and, if relevant, other agencies.
· To use a strengths based approach to support parents, helping them find ways to raise their self-esteem and to build confidence.

· To build a knowledge base of Under 8’s provision in East Lothian and to be able to share this information with parents.

· To respond to gaps in provision as identified by local parents/carers and partnership agencies.
· To plan and facilitate regular parenting groups for parents with specific issues as required. 
· To organise activities and outings relevant to parenting and support groups offered. 
· To work alongside relevant key staff to facilitate groups to reflect the needs of families e.g. sleep clinic, budgeting, cooking etc.
· To source additional external support relevant to the needs of individual families as required. 
· To source relevant resources and funding to develop provision with support from the Senior Family Coordinator. 
· To work in partnership with other service providers and community groups.

· To maintain effective administration, record keeping, monitoring and evaluation procedures and safe confidential management of files in line with GDPR.

· Ensure that information required for funding reports are collated, kept up-to-date and are available on request. 

· Ensure that Child Protection procedures are followed in line with First Step operating policies and procedures and GIRFEC principles. 

· Understand, implement and keep up to date with all First Step’s operating policies and procedures. 

· To follow First Step’s procedures regarding lone working.

· To represent First Step on local forums and groups.

· To carry out any other relevant tasks that First Step may from time to time deem appropriate.
General

· Attend regular meetings including Outcomes meetings and staff catch ups/staff meetings.  

· Attendance at Strategic Board meetings when required. 

· To attend relevant CPD courses/conferences which reflect the requirements of the post and the needs of the local community.
Supervision Received
The post holder will receive monthly support and supervision from the Senior Family Coordinator. 
Contacts
Project staff, local families, Health Visitors, Social Workers and workers in local voluntary organisations and community groups.
Qualifications
The post holder must hold a degree level qualification in Community Education, a BA in  Childhood Practice, Social Work or equivalent.  The post holder must have significant experience in working with families.
Experience
The post holder must have considerable experience of working with families with young children in a community setting.  A sound working knowledge of child protection procedures and a community development approach is essential as is a thorough knowledge and understanding of parenting and family issues.

Review of this job description

This job/role description is intended as an outline indicator of general areas of activity and will be amended in the light of the changing needs of First Step Community Project and Covid-19 guidance. This job/role description is to be reviewed in conjunction with the post holder on an annual basis as part of the appraisal process. It is expected that the post holder will be as positive and flexible as possible using this document as a framework.
