First Step Community Project
Person Specification

Project Family Support Worker
	Area
	Essential
	Desirable

	Qualifications
	·  Degree level qualification in Community Education, a BA in Childhood Practice, Social Work or equivalent.      


	· First Aid

· Community Education

· Food Hygiene
· Additional qualifications relating to family support.

	Experience/

Knowledge
	· Significant experience of family support work.

· Experience of a community development approach to working.
· Experience of working with parents with a wide range of needs/issues and support accordingly.

· Experience of working with adults on an individual and group basis, around support with parenting issues.
· Knowledge and understanding of parenting issues.
· Experience of working in a community setting/project.

· Experience of working in a team.

· Experience of Partnership working. 

· Knowledge and working practice of child protection policies and procedures & GIRFEC principles.
· Knowledge and understanding of child development.

· Experience of monitoring and evaluation and producing work based/impact reports.

	· Experience of making funding applications.



	Skills
	· Ability to work under own initiative.

· Ability to communicate assertively and effectively with a wide range of people.

· Ability to manage a diverse workload.

· Clear record keeping and organisational skills.

· Ability to motivate and encourage. 

· Group work skills.
	

	Other
	· Commitment to the principle of Equal Opportunities
· Full driving licence and access to a vehicle

· Understanding of issues relating to confidentiality


	


