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CYP Advocacy Worker Personal Specification

Job Description and Personal Specification 
POST TITLE:             Children and Young Persons (CYP) Advocacy Worker  

SALARY:                 £ 19,795 (FTE: £24,744) 

HOURS:                  28 hours per week (core hours 9-5) 
ANNUAL LEAVE:   208 hours (FTE: 25 days plus 12 Public Holidays) 

PENSION:              Auto Enrolment Pension Scheme (Employer 9.4% & Employees 5%) 

REPORTS TO:
Direct Advocacy Manager 
LOCATION:
Based at office, with travel throughout Angus and Tayside (Some Home Working during Covid Pandemic) 
Qualification and job purpose
Angus Independent Advocacy (AIA) are looking for a person who has experience of supporting CYP and has a passion in ensuring CYP voices are heard and taken into account.  Ideally we would want the candidate to have experience of the Children’s Hearing System.  This post will also support Children and Young People out with the Children’s Hearing System.  
The post will provide rights based advocacy in line with The National Advocacy Model in Children’s Hearings. This post is classed as Regulated Work and requires the successful candidate to apply for membership of the PVG Scheme. 
This will be achieved by:

· undertaking a Professional Practice Award in Independent Advocacy 
· working with CYP in line with the Scottish Independent Advocacy Alliance Independent Advocacy: Principles, Standards and Codes of Best Practice  

· working within Angus Independent Advocacy’s (AIA) values and aims
· working within The National Practice Model for Advocacy within the Children’s Hearing System
· link with other advocacy organisations across Scotland to develop best practice within Children’s Hearings Independent Advocacy 
· managing your workload efficiently in accordance with the policies and procedures of AIA

· working as an individual, but also as part of a team

· developing your skills by identifying opportunities for learning

· promoting and raising awareness of AIA and its work across Angus
· delivering rights based independent advocacy 
· monitoring progress towards specific project targets and outcomes
· using networking techniques to create links with appropriate individuals and groups (statutory and voluntary) to raise awareness of Independent Advocacy 
· supporting AIA to develop and deliver learning opportunities 
· using positive and inclusive communication underpinned by the Social Model of Disability and Human Rights Based Approach 
Self-management  
· take responsibility for implementing policies, procedures and protocols of AIA

· develop resilience strategies 

· take responsibility for personal safety in and out of the office according to AIA’s procedures

· present a positive image of Independent Advocacy and AIA at all times

· critically reflect on practice 

· take ownership of own learning and development

· work within the ethos and values of the organisation 

· undertake any other duties as reasonably requested by the Line Manager 
Training, support & supervision
The Senior Advocacy Worker will provide ongoing support.  This post requires the successful candidate to complete a SVQ in Independent Advocacy. The post holder will identify their own learning needs and participate in identified learning opportunities when required.
Other duties
This job description is a broad picture of the post at the date of presentation.  It is not an exhaustive list of possible duties, and it is recognised that posts change and evolve over time. Consequently, this is not a contractual document, and the post holder will be required to carry out any other duties to the equivalent level that are necessary to fulfil the purpose of the post.

	CATEGORY


	ESSENTIAL
	DESIRABLE
	Assessment
Criteria  

	EXPERIENCE AND UNDERSTANDING


	Experience of working with Children and Young People 
Knowledge and understanding of the Children’s Hearing (Scotland) Act 2011
Experience of working in social care or health sectors.   Knowledge and experience of Independent Advocacy

Experience of working with people who face barriers and discrimination through disability, illness or life circumstances. 

Demonstrable understanding of the Principles, Standards & Code of Best  Practice of Independent Advocacy   
Experience of multi-agency networking with Health and Social Care Partnership, and other third sector organisations.

	Previous advocacy experience 

Experience in the Child Protection and Children’s Hearing systems, mental health tribunal system

Understanding of:

· Mental Health (Care & Treatment) (Scotland) Act 2003
· Adults with Incapacity (Scotland) Act 2000

· Adult Support & Protection (Scotland) Act 2007

· Carers (Scotland) Act 2016

· Education (Additional Support for Learning) (Scotland) Act 2004

· The United Nations Convention on the Rights of the Child, namely Article 12

· National Care Standards
	Application and Interview 

	GENERAL SKILLS
	Effective communication skills, both written and oral

IT skills particularly Microsoft Office
To be able to work with a cloud based case management system to maintain accurate and up to date written information and records. 

To be highly motivated enthusiastic, flexible in order to demonstrate a positive commitment to the values of AIA 
	
	Application and Interview

	EDUCATION AND QUALIFICATIONS
	Good overall higher education

Current Driving Licence and sole use of a car

	Relevant qualification – e.g. social work, counselling, 
	Application

	INTERPERSONAL SKILLS
	Ability to work in a team

Sensitivity/empathy to the needs of others

Ability to prioritise and demonstrate good time management

Ability to liaise with professionals at all levels in appropriate manner

Ability to work with people who are experiencing difficulty with engagement or have difficulty in communicating due to barriers in society.

Ability to take a pro-active approach to dealing with professional and personal challenges appropriately
Listening Skills

Non Judgemental attitude

Flexibility

Approachability and Openness

	
	Application and Interview

	As this post is considered Regulated Work, it requires the successful candidate to apply for PVG Scheme Membership. AIA will cover the cost of application.
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