The Health and Social Care Alliance Scotland

Job Description

Job title	Senior Community Links Officer
Term	Fixed Term until 31 December 2022, with possibility of extension
Salary	Approximately £32,207 per annum, depending on experience
Working hours	Full-time, 35 hours per week
Employer	Health and Social Care Alliance Scotland
Reporting to	Programme Manager

Direct Reports:  Community Links Practitioners

Key Accountabilities: Programme Manager; Director of Corporate Services; Chief Executive

Key Relationships : One-to-one relationships with people who are in vulnerable situations; Primary care teams; Third sector and community organisations; Local authorities and Health led services

Role

The Senior Community Links Officer (SCLO) will provide a person-centred service that is responsive to the needs and interests of GP practice population living in an area affected by socio-economic deprivation and work collaboratively to manage a cohort of Community Links Practitioners (CLP) and providing support to the Programme Manager to ensure that the team is properly resourced and supported to fulfil their roles and responsibilities and deliver on outcomes.

The SCLO will provide management, support and leadership to the CLPs to ensure that people are supported to identify issues that affect their ability to live well.  The SCLO will carry out supervision and manage staff time, in addition to facilitating regular team meetings and practice development sessions and will be a main point of contact for the Programme Manager.

The SCLO will ensure the key activities of the CLPs are developed around the 7 Primary Care Team Capacities:  team wellbeing, shared learning, awareness, intelligence, signposting, problem solving, and network building.

The SCLO will work collaboratively with the patient and support them through decision making processes to help them decide upon the issues that they would like to address and help them to overcome any barriers to addressing these. 

Using service improvement methodology, the SCLO will support the existing primary care team to adopt a links approach and support staff in becoming skilled in identifying local services and matching them to the needs of individual patients. 

The SCLO will identify community resources and facilitate relationships between these resources and the practice for the benefit of the patient, and will also build relationships and processes with statutory organisations, health services and voluntary organisations such as the Citizens Advice Bureau, Money Advice Service, NHS services and charities.

Strategic Outcomes of the ALLIANCE 

· Innovation and transformational change across health and social care, driven by person-centred and rights-based approaches and the principles of co-production and self management
· Policy and practice shaped by disabled people, people with long term conditions and unpaid carers, regardless of race, gender, sexual orientation disability, age, religion, or any other status
· Person centred approaches and third sector involvement within the planning and delivery of health, social care, and integrated services

The aim of the Links Worker Programme is to support people to live well through strengthening connections between community resources and primary care in deprived areas in Scotland.

Responsibilities 

Act as a liaison between CLPs and the Programme Manager to ensure consistent approaches to objectives setting, performance monitoring and feedback, enabling validation of good practice
Working in collaboration with the Programme Manager, ensure the Community Link Practitioners have a structured induction process and ongoing programme of learning and development
Facilitating regular team meetings and practice development sessions
Provide supportive and effective line management to the Community Link Practitioners, this will involve performance, supervision and wellbeing support in line with ALLIANCE policy
Encourage a wide range of services and organisations to build community orientated approaches to primary care
Facilitate connections throughout localities to make best use of shared training resources and learning opportunities
Demonstrate a commitment to continuous learning and reflective practice. 

Line Management Duties 

Ensure team is properly line managed and supported to fulfil their roles and responsibilities including:

· Create and inspiring team environment with an open communication culture
· Lead the team so that they are motivated and engaged in their work 
· Set clear team outcomes
· Plan and manage resources to ensure that the team can fulfil their roles and responsibilities and meet agreed outcomes within budget
· Delegate tasks and set deadlines
· Oversee the daily operation  
· Monitor team performance and report on KPIs
· Manage attendance and leave in order that services are not disrupted  
· Provide regular feedback via support meetings
· Ensure performance reviews are undertaken annually and SMART objectives set
· Identify gaps in knowledge and providing training and CPD plans
· Motivate and respond to issues that may arise from time to time and resolve these so that it does not affect the performance of the team.

Compliance

Ensure compliance with governance procedures and policies and be able to demonstrate compliance.  Educate employees on not only the policies and procedures, but also the impact on the organisation if these aren't complied with and investigate irregularities and non-compliance issues.

Monitoring and Evaluation

•	Provide internal monitoring and evaluation of the programme, in conjunction with the Programme Manager and Director
•	Identify key performance indicators against which to measure performance and impact
•	Ensure performance contributes to the programme and ALLIANCE overall outcomes
•	Develop systems for capturing, monitoring and reporting agreed programme outcomes consistently and comprehensively 
•	Work with Programme Manager and Director to devise appropriate and pragmatic responses to the monitoring and evaluation of the project 

CLP responsibilities

· Provide a specialist service to patients, who are often experiencing complex social circumstances, using agreed, person-centred principles for monitoring, auditing and evaluating programme delivery. The Health and Social Care Standards; My support, my life are the standards which will guide the CLW in their role. https://www.gov.scot/Resource/0052/00520693.pdf
· Negotiate and support access for patients to community-based services and activities that will support them to live well.  At times, it might be necessary to sensitively challenge service providers for the benefit of the patient
· Build effective pathways to support and help patients to navigate existing complex pathways
· Work autonomously, to manage their workload, appointments etc.
· Maintain accurate records at the pre-intervention, progress and post-intervention stages
· Deliver reports in an agreed format timeously as requested by the programme management team
· Enable and support the primary care team to build and maintain a comprehensive knowledge of services and activities within Glasgow and local community areas which can be utilised to the best interests of the patient
· Build capacity of the primary care to adopt community orientated approaches. This will be facilitated through service improvement methodology
· Liaise with primary care teams, service providers, and programme management team as required
· Enable people to identify personal outcomes and priorities to improve their health and well-being, to overcome any barriers to addressing these and where appropriate, to link people to relevant local and national support services and activities
· Implement effective pathways for accessing the Community Link Worker service to ensure people face minimal barriers and are offered a 1:1 appointment within an appropriate timescale
· Develop groups and activities where appropriate
· To deliver Alcohol Brief Interventions and contribute towards Local Drug Partnership targets and HSCP targets
· Comply with all policies and procedures 
· Undertake any other duties as deemed appropriate by line manager, in order to be able to effectively support people facing complex problems, the post holder will be required to demonstrate a high degree of flexibility and commitment to meeting individual needs. 

Data Protection 

In line with national legislation, and organisational policy, you will ensure that all data is processed in a fair, lawful and transparent way, for the specific registered purpose and will not allow data to be disclosed in any way incompatible with such purpose or to any unauthorised persons or organisations.

Terms and Conditions

It is full time, 35 hours a week, and based in Glasgow. The post holder will be required to adopt a flexible approach to working hours as travel / occasional additional hours will be required.  However, this will be reimbursed through the organisation’s Time off in Lieu scheme.

Person Specification

Essential

· At least two years’ experience of working within Community Learning and Development, Social Work, health or related field
· Previous line management experience
· Ability to motivate and build individual and team resilience
· Ability to work under pressure
· Ability to develop a non-dependent relationship with awareness of personal and professional boundaries, whilst being supportive and respectful of others and non-judgmental
· Personal resilience
· Excellent communication skills
· A solution-focused approach
· Non-discriminatory values
· Knowledge and experience of working with people who are experiencing complex social and emotional circumstances. For example, people who have social, emotional and mental health issues, live in complex life circumstances, experience chronic pain, drug and alcohol misuse or homelessness
· Strong understanding of the challenges faced by people living in areas of deprivation in relation to living well
· Proven and highly effective interpersonal and communication skills in working with people on a 1:1 basis and with organisations
· Excellent influencing, negotiation and motivational skills in order to engage patients and to enable them to take up a wide range of community services and activities
· Excellent networking and information management skills
· Ability to manage time effectively
· Ability to effectively manage priorities and conflicting priorities
· Ability to work flexibly 
· Good understanding of data protection 
· Knowledge of facilitating service improvement
· Ability to work effectively as part of a team and on own initiative
· IT skills in word processing, spreadsheets, email and the internet
· An ability and willingness to travel extensively within the local community and wider area.

Desirable

· Experience of working in primary care
· Educated to degree level or equivalent within a relevant field, e.g. community education, public health, community nursing, mental health, with a minimum of two years post qualifying experience
· Relevant post graduate experience or qualification in topics such as health behaviour change or motivational interviewing.

PVG Scheme Membership is required for this post.
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