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Role Profile - Senior Centre Officer 
Reports to:

Deputy Manager/Centres’ Manager
Role Purpose:
Our Hawkhead and Linburn Centres provide innovative and person-centred services and support to our members. The services aim to reduce isolation and anxiety often felt by those with sight loss, while improving confidence to live well with a visual impairment now and in the future. The services offer members the opportunity for meaningful activity and social engagement in a welcoming environment. 
You will provide leadership and operational oversight to the teams working within and from Sight Scotland Veterans Activity Centres

All roles within Sight Scotland and Sight Scotland Veterans are expected to work to our values and Our Ways of Working framework:
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Our Ways of Working - Managing my Work
Main Responsibilities and accountabilities are that you will:
· Provide leadership and co-ordination of the services alongside and in the absence of line managers.

· Demonstrate and promote positive partnership working with partners and stakeholders to ensure members receive the best possible service. 
· Strive to continually review and develop service delivery and team performance in response to the current and future needs of members
· Be involved in the creation of relevant protocols and risk assessments and monitor adherence to these as well as relevant policies/procedures and guidelines within the services

Leadership Responsibilities of this role are that you will:
· Provide oversight and coordination of service delivery alongside and in the absence of line managers

· Provide support and guidance to team members and volunteers.

· Assist in the co-ordination and review of service delivery to ensure this is responsive to members needs

· Support staff and volunteers to ensure service users receive a high quality person-centred and outcome focused service.

· Provide formal and high-quality supervision for staff and volunteers aimed at strengthening skills, practice and knowledge.

· Maintain and develop positive working relationships with colleagues across Sight Scotland Veterans and our sister charity Sight Scotland.
· Demonstrate and promote positive partnership working with partners and stakeholders to ensure service users receive the best possible support in their communities. 

· Ensure all legislative and professional regulatory standards are adhered to.
· Encourage and maintain clear channels of communication between members, staff teams and Management.
· Assist in the development, sustainability and review of a creative and responsive activities programme 
· Ensure all legislative and professional regulatory standards are adhered to within the service and support compliance of these
· Liaise in a professional manner with members, carers, family members and other professionals/stakeholders
· Undertake other duties as may reasonably be required Line managers
Service Development
· Contribute to the positive and pro-active development of Sight Scotland Veteran services.

· Monitor and evaluate delivery of the service.

· Ensure members are actively engaged, consulted and informed as appropriate in respect of the delivery and development of the service

· Support staff and volunteer training

· Actively promote Sight Scotland Veterans externally

To do this role, you will:
· Have a qualification in Social Work or equivalent at SVQ 3/HNC level or above 

· Have demonstrable experience of working with people with visual impairment or those with other disabilities, and/or their families.

· Have demonstrable experience of mentoring, supervising and supporting staff and/or volunteers working with people with a disability or their families.

· Have experience of outcome-focused assessment and of the principles of person-centred support and co-production.

· Have experience of working within a multi-disciplinary team/environment.

· Be able to demonstrate up to date knowledge of relevant legislation and the context in which care, support, rehabilitation and enablement are provided in the community

· Be able to demonstrate knowledge of statutory and 3rd sector provision in respect of people with visual impairment.

· Have experience of partnership and multi-disciplinary working with statutory, independent and 3rd sector organisations 
· Have the ability to develop, support and motivate a staff and volunteer team 

· Demonstrate excellent inter-personal and communication skills, including report writing and presentation skills
· Have the ability to inspire enthusiasm and motivation in others
· Be committed to empowering visually impaired people to have choice and control over their lives

· Be responsive to others in order to identify the needs of those who use the service and creative and innovative in finding ways to meet those needs

· Be a skilled network builder; able to develop and maintain networks of key stakeholders and contacts with relevant statutory and voluntary groups would be desirable
· Be IT proficient and able to support staff and volunteers in this area
On a day to day basis you will work with different people and teams, including:
· Colleagues
· Deputy Manager/Centres’ Manager
· Senior Managers

· Sight Scotland and Sight Scotland Veterans colleagues
· Members and their families

· External Agencies and relevant partners
Requirements of this role are:
· You are a member of the PVG scheme (paid for by Sight Scotland Veterans)

· You will have a 6 month probation period

· You will undertake organisational training as required and be committed to continuous personal learning and development, including developing and maintaining skills in relation to sight loss and family support work

· You will support and work closely with line managers
· Demonstrate awareness of Sight Scotland Veterans policies and procedures

· Maintain confidentiality of information regarding members, families and carers at all times 
· You will wear the appropriate PPE in accordance with current guidance for the role.

· Embrace Sight Scotland Veterans Values and adhere to relevant professional guidance and codes of practice

· You will have a flexible approach to working hours which is expected to reflect business needs

· You will have the ability and willingness to undertake travel to support families as required
· You will have a full driving licence 
What we can offer you:

· Generous annual leave entitlement which increases after 4 years’ service

· Generous pension scheme

· Access to learning and development opportunities

· Employee Perks through the Employee Assistance Programme

· Cycle to Work scheme

· And many more, please visit the intranet for more information

This job profile is not exhaustive. The duties of the post holder may be reviewed from time to time and the employee may be called upon to work in other locations within Sight Scotland Veterans
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