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ROLE PROFILE


JOB TITLE:			INTENSE SUPPORT WORKER

LOCATION:			HAMILTON

[bookmark: _GoBack]CONTRACT TYPE:		TEMPORARY 

REPORTING TO:		PROJECT MANAGER

HOURS PER WEEK:	35HRS PER WEEK

SALARY SCALE:		£20,884 - £21,967 (pay award pending)


PURPOSE OF THE JOB

Reporting to the Project Management Team, you will deliver intense, person-centered support to vulnerable people with complex support needs, living within the South Lanarkshire Area. 

This will involve:

· Assisting in their recovery by influencing goals and objectives through the offer of timely, innovate, sensitive and appropriate support;
· Providing support that will encourage people to work effectively with partnership agencies that will assist in the development of skills to help to maintain their tenancy.
· Reducing the social consequences of any identified behaviours;
· Achieving measurable positive outcomes for service users;
· Enabling and supporting service users in whatever way possible to participate and become active members of society;
· Helping people to feel valued and help contribute to their realisation that they can achieve their full potential and achieve goals that are important to them.

OUR VALUES

Our values are at the core of everything we do. They influence our strategy, our vision and the behaviours that we expect of our staff. They are:

· Being people focused
· Integrity
· Quality
· Going the extra mile.


MAIN DUTIES AND RESPONSIBILITIES

	1.
	To provide a community-based approach of support that will build on current strengths, skills and capabilities of staff and complement the current provision of support. There will be a focus on intense, one to one help for people whose lives are in crisis;


	2.
	To develop processes to facilitate rapid access to services and offer emergency support, e.g. accompanying people to hospital/appointments/DWP/solicitors;

	3.
	To provide ongoing assessment, including family members if possible, and adjust the care plan, as required, to meet presenting needs;

	4.
	To recognise the route to recovery for individuals if appropriate, via stabilised substance use aimed to improve their health – some may aim for a reduction in substance use while others may aim for abstinence;  

	5.
	To work with individuals to access training and voluntary work as a key intermediate goal to promote longer term stability and to give additional focus for interventions working towards recovery;

	6.
	To develop links with local training agencies, colleges and voluntary agencies to create new opportunities for service users;

	7.
	To work with the Association’s Service User Group, developing a recovery process teaching pack for service users that will create training opportunities. These will include: Administering Naloxone; Risk Assessment; and mentorship training to support persons, beginning the ‘journey’ in line with the new Recovery – Orientated Systems of Care, which has the following strategic vision at its heart:

· Recovery is possible and at the centre of all services provided;
· People will own their recovery and service staff will facilitate the recovery journey;
· People in recovery will support others along the path to recovery;
· Communities will support their members through recovery;
· People in recovery will support their communities;
· People in recovery will have a key role in planning and development of services.

	8.
	To participate in staff supervision and performance management processes, meeting on a planned basis as required with the supervisor;

	9.
	To attend team meetings as directed by the Project Management

	10.
	To attend training courses as directed by the Project Management

	11.
	To undertake any other reasonable duties as delegated by the Project Management.

	
	

	
	




CORE OUTCOMES


	1.
	Service users will experience a reduction in hospital admissions (i.e., rapid access to services within the locale);


	2.
	Service users will show improved behaviour (i.e., a reduction in anti-social behaviour incidents in and around the locale);


	3.
	Service users will have accessed a range of recovery orientated training/interventions in the locale and in the community, if required.


	4.

5.
	Service users will have had access to mentors whilst working with the service

Service Users will ultimately have the skills and abilities to be able to sustain their own tenancies.

	    
	

	
	































	
PERSON SPECIFICATION – INTENSE SUPPORT WORKER


	
	Essential
	Desirable

	Qualifications/
Education

	· SVQ Level 3 Social Care

	

	Knowledge

	· Issues experienced by homeless people 
· Drug and alcohol awareness
· Homelessness and its effects
· Levels of vulnerability of client group

	· Homelessness legislation 
· Local area networking


	Experience

	· Team working 
· Working with vulnerable people 
· Working with addiction issues 
· Working with challenging behaviour 
· Key working

	· Working with people who may have
trauma experienced backgrounds

	Skills /
Abilities

	· Effective written and verbal communication	
· Appropriate assertiveness	
· Ability to work under pressure		
· Ability to develop and sustain positive and appropriate relationships
· Ability to motivate people using group work process
· Computer literacy

	· Planning/organising work schedules
· Identifying need, planning and facilitating inputs for others

	Personal
Qualities

	· Personal values consistent with social care
· Appropriate deportment / appearance		
· Flexible, adaptable and reliable
· Friendly, calm and personable
· Patient, resilient and tolerant
· Excellent attendance record
· Sense of humour

	

	Personal Circumstances
	· Ability to work flexible shift patterns
· Must hold valid driving licence and have access to own transport

	




TERMS AND CONDITIONS SUMMARY FOR CANDIDATES

The following terms and conditions are typically offered to Association staff on fixed term and permanent contracts and are set out here for your information only. Terms and conditions may vary according to circumstances and this summary does not form part of any subsequent employment contract.

Probationary period		6 months with a review at 3 months.

Annual leave	20 days’ annual leave plus 10 public holidays per annum (pro rata for part time staff and those working less than a year)

Pension	Contributory pension scheme. The Association contributes 3% of gross basic salary and the staff member contributes 5%.

Life assurance	3 times basic annual salary payable on death in service.

Sick pay	Nil pay (other than statutory) for the first 3 months. It then increases to 5 weeks’ full pay and 5 weeks’ half pay between 3 months’ and 1 years’ service; 10 weeks’ full pay and 10 weeks’ half pay between 1 and 3 years’ service; and 26 weeks’ full pay for more than 3 years’ service. 

Employee assistance	Free access to a counselling helpline, as well as face-to-face/online counselling or cognitive behavioural therapy sessions.
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