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	PURPOSE (Why the role exists)



	To lead the development of our new Jobs First initiative and liaise with Training and Support workers on delivery of Social Bite Academy employment program 



	KEY OBJECTIVES

	· Lead of the development of the Jobs First Programme
· Engage with external organisations to participate in the Jobs First programme
· Recruit and manage Support worker placements to work with external organisations who have signed up for Jobs First
· Support in the development of and configuration of new innovations to tackle homelessness in Scotland






	JOB CONTEXT



	· To oversee and monitor development of Job’s First Programme
· To work with the People Partner on training and development options for (Area)Training and Support Workers
· To liaise with Project Development Co-ordinator/ Training and Support Workers on identifying exit employment routes for Social Bite’s internal Academy Staff Members
· To work on development of new initiatives to tackle homelessness in Scotland

Staff management:
· To provide effective management of Training and Support Workers and ensure their personal and professional development, including:
· Providing Support and Supervision Sessions to Job’s First Training and Support Workers.
· Providing support and debrief to staff members on issues/concerns and incidents related to challenging situations
· To establish reflective practice groups across three cities for Ltd. staff members



Partnership working:
· To use own initiative to improve links with Housing First and Social Bite’s Job’s First  and across all three cities to liaise with Communication Manger on producing story telling materials 
· Lead on existing collaborative work with partner charities, make sure that vast amount of people can access job opportunities

Health and safety:
· To follow Social Bite’s policies and procedures in terms of engagement with vulnerable people affected by homelessness and/or poverty
· To work to continuously improve Social Bite’s safe practice in relation to working with people affected by homelessness and/or poverty

Monitoring and evaluation:
· To work alongside Head of Social Impact on developing, improving, and implementing the monitoring system 
· To oversee data collection related to Social Bite’s Job’s First Programme
· To compile written evaluation reports about your work that will feed into Social Bite’s reporting cycle to Board and key funders
· To apply the consistent use of the recording tools
· To liaise with Communication Manager on producing, collecting and storing story telling materials that will be used for various reports and showcasing Social Bite’s and individuals’ achievements





	KNOWLEDGE, EXPERIENCE AND QUALIFICATIONS
(Required for the job not of the current job holder)


		· A high level of commitment to the aims of Social Bite and to improving the lives of people affected by homelessness
· Experience in working to support and develop individuals with multiple/complex needs
· Understanding of trauma informed approaches
· A non-judgemental approach and a belief in the potential of all people
· Knowledge and experience of working with volunteers
· Strong relationship building skills for developing effective internal relationships and partnerships with a range of charities
· Effective written and verbal communication skills
· Experience of dealing with challenging behaviour and of establishing safe boundaries with vulnerable people
· Ability to use own initiative and to proactively overcome problems and challenges
· Good IT skills and the ability to accurately record information in a database
· Experience of monitoring and evaluation
· Existing knowledge of homeless sector and related networks in Scotland is essential
· Knowledge of relevant  national policies and guidance (homelessness and employability) and the ability to apply this in a strategic context
· Experience of working with and creating partnerships across various sectors
· Ability to use own initiative
· Experience of leading a team
· Some experience of working within a commercial environment is desirable
· Knowledge of housing legislation is desirable
· Adult and Child Protection Knowledge is desirable
· Knowledge of welfare system is desirable
· First Aid qualification is desirable
· ASIST suicide prevention training and/or Mental Health First Aid is desirable








	RELATIONSHIPS – Internal & External


		Internal -	Head of Social Impact & Safeguarding, all Social Impact Team Members
External -	People affected by homelessness and/or poverty, Charity Partners, External Employers
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